MAXFIYLIK SIYOSATI

«HUMO PAY» AJ

Tahrir 1.0
Kuchga kirish sanasi: __._ .2026 yil

1. Umumiy qoidalar

1.1. Mazkur Maxfiylik siyosati HUMO PAY mobil
ilovasidan (keyingi o‘rinlarda —  «llova»)
foydalanishda jismoniy shaxslarning shaxsga doir
ma’lumotlariga ishlov berish tartibini belgilaydi.

1.2. Tlova doirasida shaxsga doir ma’lumotlarga ishlov
berishni 29.11.2025 yildagi 63-sonli to‘lov tashkiloti
litsenziyasiga ega bo’lgan «HUMO PAY» Al
(keyingi o‘rinlarda — «HUMO PAY») amalga
oshiradi.

1.3. Maxfiylik siyosati Ilovada ro‘yxatdan o‘tadigan,
identifikatsiyadan o‘tadigan, to‘lovlar va pul
o‘tkazmalarini amalga oshiradigan, kartalarni
boshqarish  funksiyalaridan foydalanadigan yoki
qo‘llab-quvvatlash xizmatiga murojaat giladigan
foydalanuvchilarga nisbatan qo‘llaniladi.

14. HUMO PAY shaxsga doir ma’lumotlarga
Oc‘zbekiston Respublikasi qonunchiligi, HUMO
PAY ommaviy ofertasi shartlari va mazkur
Maxfiylik siyosatiga muvofiq ishlov beradi. Ayrim
bank yoki hamkorlik xizmatlariga nisbatan tegishli
bank yoki xizmat ko‘rsatuvchining qo‘shimcha
shartlari va hujjatlari qo‘llanilishi mumkin.

15. HUMO PAY Kkartani emissiya qiluvchi bank
hisoblanmaydi. Kartani chigarish, unga xizmat
ko‘rsatish, bloklash, blokdan chiqarish hamda
emissiya giluvchi bank vakolatiga kiruvchi boshga
qgarorlar tegishli emissiya giluvchi bank tomonidan
qonunchilik va kartaga xizmat ko‘rsatish shartlariga

muvofiq gabul gilinadi.

2. Ishlov beriladigan shaxsga doir ma’lumotlar

2.1. Ishlov beriladigan ma’lumotlar tarkibi Ilovaning
foydalanilayotgan funksiyalariga bog‘liq. HUMO
PAY quyidagi toifadagi ma’lumotlarga ishlov
berishi mumkin:

« identifikatsiya va aloqa ma’lumotlari: telefon ragami,
F.I.Sh., shaxsni tasdiqlovchi hujjat ma’lumotlari
hamda ro‘yxatdan o‘tish va identifikatsiya gilish
uchun zarur bo‘lgan boshqa ma’lumotlar;

+ identifikatsiya va KYC ma’lumotlari: shaxsni
tekshirishga oid ma’lumotlar va tekshiruv natijalari,
shu jumladan gonunchilikda va llova funksional
imkoniyatlarida nazarda tutilgan hollarda biometrik
ma’lumotlar yoki biometrik tekshiruv natijasi;

* bank kartalariga oid ma’lumotlar: karta haqidagi
ma’lumotlar, niqoblangan karta raqami, amal gilish
muddati, turi, holati, emissiya giluvchi bank, balans
va tegishli funksiya uchun zarur bo‘lgan boshqa
ma’lumotlar;

» operatsiyalarga oid ma’lumotlar: oluvchi, to‘lov
manbai, summa, komissiya, to‘lov magsadi, sana va
vaqt, identifikator hamda operatsiya holati;

* hisob qaydnomasi va sozlamalar haqidagi ma’lumotlar,
qo‘llab-quvvatlash xizmatiga murojaatlar hamda
foydalanuvchi tagdim etgan hujjatlar;

« texnik ma’lumotlar: qurilma modeli va identifikatorlari,
operatsion tizim, llova versiyasi, IP-manzil, tarmog,
sessiyalar, autentifikatsiya haqidagi ma’lumotlar va
texnik jurnallar;

PRIVACY POLICY

JSC “HUMO PAY”

Version 1.0
Effective date: __._ .2026

1. General Provisions

1.1. This Privacy Policy (the “Policy”) sets out the
procedure for processing the personal data of
individuals when using the HUMO PAY mobile
application (the “Application”).

1.2. Personal data within the Application is processed by
JSC “HUMO PAY” (“HUMO PAY”), a payment
organization holding license No. 63 dated 29

November 2025.

1.3. The Policy applies to users of the Application,
including  persons who  register, undergo
identification, make payments and transfers, use

Card-management functions or contact support.

1.4. HUMO PAY processes personal data in accordance
with the legislation of the Republic of Uzbekistan,
the terms of the HUMO PAY Public Offer and this
Policy. Separate terms and documents of the relevant
bank or service provider may apply to certain

banking or partner services.

1.5. HUMO PAY is not the Card Issuing Bank. Decisions
on the issuance, servicing, blocking or unblocking of
a Card, and other decisions falling within the
competence of the Issuing Bank, are made by the
relevant Issuing Bank in accordance with legislation

and the Card-servicing terms.

2. Personal Data Processed

2.1. The categories of data processed depend on the
Application functions used. HUMO PAY may
process the following categories of data:

« identification and contact data: telephone number, full
name, identity-document details and other data
required for registration and identification;

* identification and KYC data: identity-verification
information and results, including biometric data or
the result of biometric verification, in cases provided
for by legislation and the functionality of the
Application;

 bank-card data: Card details, masked Card number,
expiry date, type, status, Issuing Bank, balance and
other information required for the available function;

« Transaction data: recipient, payment source, amount,
fee, purpose, date and time, identifier and
Transaction status;

¢ Account and settings data, support requests and
documents provided by the User;

« technical data: device model and identifiers, operating
system, Application version, IP address, network,
session and Authentication information, and
technical logs;

TTOJIMTUKA KOHOUJIEHITMAJIBHOCTHU

AO «HUMO PAY»

Penakuus 1.0
Jara Betyruienus B cuty: . .2026 rog

1. OGiire moaoKeHHUS

1.1. Hacrosmas Iloantuka KOH(UACHIMAIBHOCTH
(manee — «IlommuTHKa») OHpenENsAeT MOPSAOK
00paboTKH MEPCOHANBHBIX MaHHBIX (DH3UUECKHX
JIIL TIPH UCTIOJIB30BAaHUH MOOHIIBHOTO MPHIIOKEHHUS
HUMO PAY (manee — «IIpunoxxerue»).

1.2. OOpaboTKy mepCOHANBHBIX JAaHHBIX B paMKax
Mpunoxenus ocymectisier AO «HUMO PAY»
(mamee — «HUMO  PAY»), matexHas
opranu3anusi, Junens3us Ne 63 ot 29.11.2025.

1.3. Tlomutuka TpUMEHAETCS K  MOJB30BATEIAM
[punoxenns, BKJTIOUAs JINIL, KOTOpBIE
PETHCTPHUPYIOTCS,  MPOXOMIT  MACHTH(HKALHIO,

COBEPLIAIOT IUIATEXKH U MEPEBOABI, HCIOIB3YIOT
(YHKIMY ynpaBIeHHs KapTaMu JM00 00paraTcs B
HOJIEPXKKY.

1.4. HUMO PAY o06pabatbiBaer nepcoHajIbHble JaHHbIC
B COOTBETCTBHH C 3aKOHOZATENbCTBOM Peciry6mmiku
V30ekucTaH, yclOBHAMU IyOIMYHOH — odepTsl
HUMO PAY wu wHacrosmueir ITonurtukoi. [lis
OT/IC/BHBIX OAHKOBCKHX WIIM TApTHEPCKUX YCIyT
MOTYT TPUMEHATBCS JOMOIHUTENbHBIC YCIOBUS U
JOKyMEHTBl ~ COOTBETCTBYIOLIEro  OaHKa WM
MOCTABIIMKA YCITYTH.

1.5. HUMO PAY He sBusgercs OaHKOM-3MHTEHTOM
KapThl. PelieHus o0 BbIMyCcKe, OOCTy)KMBAaHHH,
OJIOKMPOBKE, pa30JOKMPOBKE KapThl M  HHbIC
pelleHus, OTHOCSIIMECS] K KOMIETCHIHH OaHKa-
OMHTEHTa,  HPHUHUMAIOTCS  COOTBETCTBYIOIIMM
06aHKOM-IMUTECHTOM B COOTBETCTBUH c
3aKOHOZATEJIbCTBOM M YCJIOBHAMU OOCITY)KHBAaHHUS
KapThl.

2. Kakue nepcoHaibHbIe JaHHbIe 00pabaThIBAIOTCS

2.1. CocraB 00pabaTblBaeMbIX [JaHHBIX 3aBHCHT OT
ucrons3yeMsix  Qynkuuii  IIpunoxenns. HUMO
PAY moxer o6pabaThiBaTh CIeAYIONINE KaTerOpun
JIaHHBIX:

* UeHTH(UKALMOHHBIC U KOHTAKTHBIC JTaHHBIC: HOMED
TenedoHa, ®.1.0., CBEJIEHHS JIOKYMEHTa
YIOCTOBEPEHHsI JIMYHOCTH M HWHBIC  [[aHHBIC,
HEOOXOAMMBIE ISl PETHCTPALMH U HACHTH(UKALNY;

e panHele wupeHtndukampun un KYC: cBemeHus u
pe3ysbTaThl IPOBEPKH JIMYHOCTH, B TOM YHCIE
JIAaHHBIE WM PE3yJIbTaT OMOMETPUYECKON MPOBEPKH

— B clydasix, MPETyCMOTPEHHBIX
3aKOHOJATEILCTBOM M (DYyHKIMOHAIBEHOCTHIO
IMpunoxenus;

e JjaHHble OAHKOBCKMX KapT: CBEICHHS O Kapre,
MacKUpOBaHHBII HOMEp, CpPOK JeHCTBUS, TuII,
cTaTyc, OaHK-OMUTEHT, OagaHC M MHBIC CBEICHMS,
HEOOXOAMMBbIE VISl IOCTYIHOI (QYHKINH;

* JIaHHBIC OMEPALMii: MOJyYaresb, HCTOYHUK IUIATEXA,
CymMMa, KOMHCCHs, Ha3HAyCeHHe, Jara W BpeMs,
UJICHTH(UKATOP U CTaTyC OIEPaLnH;

* JTaHHBIC yqe’rHoﬁ 3alMCchl U HaCTpPOEK, 06paLHeHI/I$[ B
TONACPIKKY M NPEAOCTaBJICHHBIC I10JIb30BaTEIEM
JOKYMEHTBI

* TEXHHYECKHE NAaHHBIC: MOJETb M HICHTH(HKATOPHI
YCTpPO#CTBA, ONEpalMOHHAs CHUCTEMa, BEPCHUS
[punoxenus, IP-agpec, cBeeHNs O CETH, CECCHUSIX,
ayTeHTH(HUKALNN U TEXHHIECKUE JKYpPHAIIBL;



« xavfsizlik va antifrod ma’lumotlari: qurilma, sessiya,
operatsiya haqidagi ma’lumotlar hamda shubhali
yoki ruxsatsiz faollik alomatlari.

2.2. HUMO PAY foydalanuvchidan kartaning amaldagi
PIN-kodini so‘ramaydi va uni HUMO PAY
xodimlariga ma’lum qilishni talab etmaydi.
Foydalanuvchi HUMO PAY, bank xodimlariga yoki
uchinchi shaxslarga karta PIN-kodini, llovaga kirish
kodini yoxud OTP-kodni ma’lum qilmasligi lozim.

2.3. Face ID, Touch ID yoki qurilmaning boshga
biometrik  vositasidan  foydalanishning  o°zi
qurilmada saglanadigan biometrik shablonning
HUMO PAYga uzatilishini anglatmaydi. MyID yoki
boshga ruxsat etilgan servis orgali identifikatsiya
qilishda ma’lumotlarga tegishli tekshiruv uchun

zarur bo‘lgan hajmda ishlov beriladi.

3. Ishlov berish magsadlari va asoslari

3.1. Shaxsga doir ma’lumotlarga quyidagi maqsadlar
uchun zarur bo‘lgan hajmda ishlov beriladi:

« foydalanuvchini ro‘yxatdan o‘tkazish, identifikatsiya va
autentifikatsiya gilish hamda llovadan foydalanish
imkonini taqdim etish;

» Kkartalarni bog‘lash va aks ettirish, kartani
boshqgarishning mavjud funksiyalari doirasida
emissiya giluvchi bankka so‘rovlarni, shuningdek
karta PIN-kodini o°zgartirish va PIN-kodni noto‘g‘ri
kiritish urinishlari hisoblagichini tiklash bo‘yicha
foydalanuvchi so‘rovlarini to‘lov tizimi operatoriga
yuborish;

* to‘lovlar, pul o‘tkazmalari, QR/NFC-operatsiyalarini
shakllantirish va bajarish, operatsiyalar tarixi,
holatlari va cheklarni aks ettirish;

* servis va xavfsizlik bilan bog‘liq bildirishnomalarni
yuborish;

* murojaatlar, e’tirozlar va nizoli operatsiyalarni ko‘rib

chiqish;

+ firibgarlikning oldini olish, axborot xavfsizligini
ta’minlash, AML/CFT va boshqa majburiy talablarni
bajarish;

» diagnostika qilish, Ilovaning barqaror ishlashini
ta’minlash va uning faoliyatini yaxshilash.

3.2. Shaxsga doir ma’lumotlarga ishlov berish asoslari
foydalanuvchi bilan tuzilgan shartnomani va uning
so‘rovlarini  bajarish, talab etilgan hollarda
foydalanuvchining roziligi, shuningdek O‘zbekiston
Respublikasi gonunchiligida belgilangan
majburiyatlarni bajarish hisoblanadi.

3.3. Marketing xabarlari fagat alohida gonuniy asos
mavjud bo‘lganda yuboriladi. Ommaviy ofertani
aksept qilishning o°‘zi reklama olishga rozilik

berilganligini anglatmaydi.

4. Tlova funksiyalaridan foydalanishda ma’lumotlarga
ishlov berish

4.1. Ro‘yxatdan o‘tish va tizimga kirishda HUMO PAY
telefon ragami, hisob qaydnomasi ma’lumotlari,
sessiya va autentifikatsiya hodisalariga ishlov beradi.
OTP-kod nazarda tutilgan holatlarda harakatlarni
tasdiglash uchun qo‘llaniladi.

4.2. Identifikatsiya gilishda HUMO PAY MyID yoki
boshga ruxsat etilgan identifikatsiya servisi bilan
o‘zaro hamkorlik qilishi hamda zarur identifikatsiya

ma’lumotlari va tekshiruv natijasini olishi mumkin.

 security and anti-fraud data: information about the
device, session and Transaction, and indicators of
suspicious or unauthorized activity.

2.2. HUMO PAY does not request the User’s current
Card PIN and does not require it to be disclosed to
HUMO PAY employees. The User must not disclose
the Card PIN, the Application Access Code or the
full OTP Code to HUMO PAY or bank employees or
to third parties.

2.3. The use of Face ID, Touch ID or another biometric
feature of the device does not in itself mean that the
biometric template stored on the device is transferred
to HUMO PAY. When identification is performed
through MyID or another authorized service, data is
processed only to the extent necessary for the
relevant verification.

3. Purposes and Legal Grounds for Processing

3.1. Personal data is processed to the extent necessary for:

e User registration, Identification, Authentication and
provision of access to the Application;

« linking and displaying Cards, sending requests to the
Issuing Bank within the available Card-management
functions, and sending the User’s requests to the
Payment System Operator to change the Card PIN
and reset the counter of failed PIN-entry attempts;

¢ forming and performing payments, transfers and
QR/NFC Transactions, and displaying Transaction
History, statuses and receipts;

« sending service and security-related Notifications;

« considering requests, claims and disputed Transactions;

« preventing fraud, ensuring information security,
complying with AML/CFT requirements and
fulfilling other mandatory requirements;

« diagnosing, ensuring the stability of and improving the
operation of the Application.

3.2. The legal grounds for processing are performance of
the Agreement and the User’s requests, the User’s
consent where required, and fulfilment of obligations
established by the legislation of the Republic of
Uzbekistan.

3.3. Marketing messages are sent only where there is a
separate lawful basis. Acceptance of the Public Offer
does not in itself constitute consent to receive

advertising.

4. Processing of Data When Using Application
Functions

4.1. During registration and login, HUMO PAY
processes the telephone number, Account data,
session data and Authentication events. An OTP
Code is used to confirm actions in the scenarios
provided for by the Application.

4.2. During Identification, HUMO PAY may interact
with MyID or another authorized identification
service and receive the identification information and

verification result required for the relevant check.

* JaHHBIE 0E30MacHOCTH H aHTP[(i)pOZ[aC CBElICHUsT 00
yCTpOﬁCTBe, ceccuu, omnepalud MW IPU3HAKH
IIOI[OSpPITeJ'IBHOﬁ WA HeCaHKL{I/IOHI/IpOBaHHOﬁ
AKTUBHOCTH.

2.2. HUMO PAY He 3ampammBaer y I0Jb30BaTelIst
neiictByroumii PIN-kox xapTel u He TpeOyer ero
coo0reHus corpyauukam ~ HUMO PAY.
IMosb30BaTeNb HE JOJDKEH COOOIIATh COTPYAHHKAM
HUMO PAY, 6anka umni tpersuM suiam PIN-kox
KapThl, KOJ A0cTyna K [IpuinoeHuio 1160 moTHbIH
OTP-kox.

2.3. Ucnons3oBanue Face ID, Touch ID wmmm wunHOro
OMOMETPHUYECKOTO CPEJICTBA YCTPOWCTBA CaMO IO
cebe He o3Hayaer mnepemauy HUMO PAY
OMOMETPHUYECKOTrO  IIAabJIOHA, XPAHSAIIErocs Ha
yerpoiictse. [Ipu unentudukanum yepes MyID wmm
HHOI pazpenIeHHbIH cepBuC JIaHHbIE
obpabarbeiBaloTcsi B 00beMe, HEOOXOAMMOM IS
COOTBETCTBYIOMICH MPOBEPKH.

3. llenu u ocHOBaHus 06pabOTKH

3.1. IlepcoHanbHbIE JaHHBIC 00pabaTHIBAIOTCS B 00BbEME,
HEOOXO0IMMOM JUIS:

*  pErucTpanuM  IoJb30BaTeNs,  HAeHTU(HUKaLMH,
ayTeHTU(MKAIUKM M IPEeJOCTaBIeHHs JOCTyna K
Ipunoxenuto;

* IPHUBSI3KH M OTOOPa)KEHHs KapT, HAalpaBJICHHs OaHKY-
IMHUTEHTY 3aIIPOCOB B PAMKaX JOCTYIIHBIX (yHKIIHIT
yIpaBlGHUs. KapToOif, a TaKkKe HalpaBICHHUS
omeparopy  IUIATEKHOM  CHCTEMBI  3aIPOCOB
nosb3oBaTens Ha u3MeHeHue PIN-koia KapTel U
cOpoC CHUEeTYHMKA HENPaBHIBHBIX MOIBITOK BBOJAA
PIN-koxa;

* (hOpMHPOBaAHHS M MCIIOJIHEHHUS TUIATEKEH, EePEBOJIOB,
QR/NFC-omeparuii,  OTOOpaXeHHSI  HCTOPHUH,
CTaTyCOB U YEKOB;

*  HAmpaBlCHHsS  CEPBHCHBIX U
6€30MaCHOCTBIO YBEAOMIICHHIT;

CBs3aHHBIX C

* paccMOTpeHHs OOpamieHul, TPEeTeH3UH W CIIOPHBIX

orepanuii;
* MPEIOTBPAILICHHUS MOLICHHUYECTBA, OOCCICYCHHS
nHPOPMAILMOHHOH  0€30MacHOCTH,  BBIIOJIHEHUS

AML/CFT u unbIx 00s13aTe/IbHBIX TPEOOBAHUIA;

* JMAarHOCTHKM, OO€CmeyYeHHs yCTOHYMBOCTH M
yiydiieHus pabotsl IIpunoxenus.

3.2. OcHOBaHUSMH OOpaOOTKH SBJIAIOTCS WCIIOJIHEHUE

JI0roBOpa H 3arlpoCoB II0JI30BATEIIA, COTJIaCHUe
T10JIb30BATC/IA — KOrJga OHO Tpe6yeTcx, a TakKxKe
BBITIOJTHCHHUEC 06ﬂ3aHHOCTeﬁ, YCTaHOBJICHHBIX

3aKOHOAaTeNIbCTBOM PecnyOimku V30ekucTaH.

3.3. MapKeTHHIOBbIC COOOIICHNUS! HATIPABIISIIOTCS TOJIBKO
IPU HAJIMYMU OTJEIBHOTO 3aKOHHOTO OCHOBAHHUS.
Axuent myOnmuHoit odeptsl cam mo cebe He
03HAYaeT COINIACUE Ha MOJTyYCHUE PEKIIaMB.

4. O6paboTKa JaHHBIX IPH MCIIOJIB30BAHUH ()YHKIINH
TIpunoxenus

4.1. Tlpu perucrpaumun u Bxoxe HUMO PAY
obpabarbiBaer HOMep TeneOHA, JaHHBIC YUETHOH
3aIUCH, CeCCHH U coObITUs ayTeHTrukamu. OTP-
KOJI MCTIONIB3YEeTCS JUIS TOATBEPIK/ICHHS IeHCTBHIT B
MPEyCMOTPEHHBIX CIICHAPUSIX.

42. Tlpu wupenrudpuxkaunn HUMO PAY wmoxer

B3auMojelcTBoBatb ¢ MyID  wmm  uHBIM
Pa3pelICHHBIM ~ CEpPBUCOM  HACHTHHUKALMKA U
[oJNy4aTh  HEOOXOAMMbIC  HACHTU(UKAIMOHHBIC

CBEJICHUS M PE3yIbTaT IPOBEPKH.



4.3. Kartani qo‘shish va undan foydalanishda HUMO
PAY Kkartani bog‘lash va aks ettirish, shuningdek
kartani  boshqarishning mavjud funksiyalarini
bajarish uchun zarur bo‘lgan ma’lumotlarga ishlov
beradi. Emissiya giluvchi bank vakolatiga kiruvchi
harakatlarni amalga oshirish bo‘yicha foydalanuvchi
so‘rovlari tegishli emissiya qiluvchi bankka
yuboriladi. Karta PIN-kodini o‘zgartirish yoki PIN-
kodni noto‘g‘ri kiritish urinishlari hisoblagichini
tiklash bo‘yicha foydalanuvchi so‘rovi tegishli
harakatni bajarish uchun to‘lov tizimi operatoriga
yuboriladi. Bunday so‘rov Ilovada nazarda tutilgan
tartibda  foydalanuvchi identifikatsiya ~ va
autentifikatsiyadan o‘tgandan so‘ng yuboriladi.
HUMO PAY kartaning amaldagi yoki yangi PIN-
kodini olmaydi va saglamaydi. Kartani Ilovadan
o‘chirish karta yoki bank hisobvarag‘ini yopishni
anglatmaydi.

4.4. To‘lovlar va pul o‘tkazmalarini amalga oshirishda
HUMO PAY topshiriq rekvizitlariga ishlov beradi va
zarur ma’lumotlarni to‘lov yo‘nalishi
ishtirokchilariga uzatadi. Operatsiya
tasdiglanishidan oldin foydalanuvchiga mavjud
muhim shartlar, shu jumladan, agar qo‘llanilsa,
komissiya va yakuniy summa ko‘rsatiladi.

4.5. QR-to‘lovlar uchun kamera yoki tasvirga kirish fagat
foydalanuvchining ruxsati mavjud bo‘lganda va QR-
kodni o‘qish uchun zarur hajmda amalga oshiriladi.
NFC uchun qurilma, moslik, karta, tasdiglash va
operatsiyaga oid ma’lumotlarga ishlov berilishi
mumkin.

4.6. Tlovadagi operatsiyalar tarixi va tahliliy ma’lumotlar
mavjud ma’lumotlar asosida shakllantiriladi va, agar
boshqacha qoida bevosita ko‘rsatilmagan bo‘lsa,
bank ko‘chirmasining o‘rnini bosmaydi.

4.7. Xavfsizlik maqgsadida HUMO PAY qo‘shimcha
tekshiruvlarni amalga oshirish, gayta tasdiglashni
talab qilish, ayrim funksiyalarni vagtincha cheklash
yoki xavf alomatlari aniglanganda sessiyani
yakunlash huqugiga ega.

5. Shaxsga doir ma’lumotlarni uzatish

5.1. HUMO PAY shaxsga doir ma’lumotlarni faqat
qonuniy yoki shartnomaviy asos mavjud bo‘lganda
va tegishli magsad uchun zarur hajmda quyidagi
toifadagi oluvchilarga uzatishi mumkin:

* emissiya qiluvchi banklarga;

« to‘lov tizimlari operatorlariga, protsessing markazlariga
va to‘lov yo‘nalishining boshqa ishtirokchilariga;

* MyID va boshga ruxsat etilgan
servislariga;

identifikatsiya

* aloga, bildirishnomalar, xosting, texnik infratuzilma,
qo‘llab-quvvatlash ~ va  axborot  xavfsizligi
xizmatlarini ko‘rsatuvchilarga;

» xizmat ko‘rsatuvchilar va to‘lov oluvchilarga —
operatsiyani bajarish uchun zarur hajmda;

*» O‘zbekiston Respublikasi Markaziy bankiga va boshqa
davlat organlariga — gonunchilikda nazarda tutilgan
hollarda va hajmda.

5.2. Foydalanuvchi tashqi servisga o‘tganda, bunday
servisdagi ma’lumotlarga ishlov berish uning o‘z
shartlari va maxfiylik siyosati bilan tartibga solinadi.

4.3. When a Card is added and used, HUMO PAY
processes the information required to link and
display the Card and to perform available Card-
management functions. User requests for actions
falling within the competence of the Issuing Bank are
transmitted to the relevant Issuing Bank. A User
request to change the Card PIN or reset the counter
of failed PIN-entry attempts is transmitted to the
Payment System Operator for the relevant action to
be performed. Such a request is sent after the User
has undergone Identification and Authentication in
the manner provided for by the Application. HUMO
PAY does not receive or store the current or new
Card PIN. Removing a Card from the Application
does not close the Card or the bank account.

4.4. For payments and transfers, HUMO PAY processes
the details of the Instruction and transmits the
necessary data to participants in the payment route.
Before the Transaction is confirmed, the User is
shown the available material terms, including the fee

and total amount, where applicable.

4.5. For QR Payments, access to the camera or an image
is used only with the User’s permission and only to
the extent necessary to read the QR code. For NFC,
information about the device, compatibility, Card,

confirmation and Transaction may be processed.

4.6. Transaction History and analytics in the Application
are generated from available data and do not replace
a bank statement unless expressly stated otherwise.

4.7. For security purposes, HUMO PAY may conduct
additional checks, require repeated confirmation,
temporarily restrict a particular function or terminate

a session when risk indicators are detected.

5. Transfer of Personal Data

5.1. HUMO PAY may transfer personal data only where
there is a lawful or contractual basis and only to the
extent necessary for the relevant purpose, to the
following categories of recipients:

« Issuing Banks;

¢ Payment System Operators, processing centres and
other participants in the payment route;

* MyID and other authorized identification services;

« providers of communications, Notifications, hosting,
technical infrastructure, support and information-
security services;

« service providers and payment recipients, to the extent
necessary to perform the Transaction;

« the Central Bank of the Republic of Uzbekistan and
other state authorities, in the cases and to the extent
provided for by legislation.

5.2. When the User proceeds to an external service,
processing of data in that service is governed by its
own terms and privacy policy.

4.3. Ilpn nobGasiennu U ucnosb3oBanuu kaptet HUMO
PAY oOpabarbiBaeT cBelleHUs, HEOOXOMUMBIE JUIS
NPUBS3KM W OTOOpaKEHHs KapThl, a TaKxke
BBINOJIHEHUS JIOCTYIHBIX (DYHKUMH yIpaBIeHUS
KapToil. 3ampochl IMOJIb30BATENsi HAa COBEPIICHHE
JefCTBHI, OTHOCAIIMXCS K KOMIETCHIMH GaHKa-
IMHTEHTA, EPEIAOTCS COOTBETCTBYIONIEMY OaHKy-
SMHTEHTY. 3alpoc IOJb30BaTels Ha H3MECHEHHE

PIN-koma  kaptel mim  cOpoc  cueTuHMKa
HENpaBUIBHBIX ~ TONBITOK  BBOAa  PIN-koma
HepeacTCss ONepaTopy IUIATEHKHOH CHCTEMBbI s
BBINOJIHCHUS ~ COOTBETCTBYIOLIETO  JCHCTBUS.

Hampasnenne Ttakoro 3ampoca OCYIIECTBISIETCS
mociae  WACHTU(GUKAMH M ayTeHTH(HKALNH
MOJB30BAaTENs B  TOPSIKE, IPELyCMOTPEHHOM
Hpunoxennem. HUMO PAY He momydaer u He
XpaHUT JeifcTByrommid uiau HoBbI PIN-koa kapThl.
Vnanenue xaptbl u3 IIpuiokeHHst He 3aKpbIBaeT
KapTy MM OaHKOBCKHMIT CYeT.

44. Tlpu mnarexax u nepepomax HUMO PAY
00pabaTbiBACT  PEKBHU3UTHI  PACIOPSDKCHHS W
mepefaeT HEOOXOAWMBIC JIAHHBIC —YYacTHHKAM
[UIATEXKHOTO ~ Mapmipyta. JI0  MOATBEpKACHHS
ornepannn THOJIE30BATEII0 oToOpakaroTCs
JIOCTYIIHBIC CYIIECTBCHHBIC YCJIOBHS, BKIIFOYAs
KOMHCCHIO M HTOTOBYIO CYMMy, €CIH OHH
TIPHUMEHSIIOTCSL.

4.5. Jna QR-mimatexedl JocTynm K Kamepe MM
H300P@KEHHUIO HCIIOIb3YETCs TOJIBKO IIPH HATHIHH
paspelieHus ~ HOJb30BaTedst U B oObeMe,
HeoOxoauMoM st cuuthiBanust QR-kona. st NFC
MoOryT obOpabaThiBaThCsi CBEJICHHsI 00 YCTpOIiCTBe,
COBMECTHMOCTH,  KapTe, MOATBEPKICHHH U

OIepaLHH.

4.6. Hcropms wu aHaiuTuka B IIpumoskeHHn
(hOpMHpYIOTCS Ha OCHOBAaHHHU TOCTYITHBIX JJAHHBIX U
HE 3aMEHSIOT GAHKOBCKYIO BBIITMCKY, €CIIM MPSIMO HE

YKa3zaHo MHOEC.

4.7. B memix Oesomachoctu HUMO PAY Bnpase
IPOBOJUTH JTOMONHHTEIbHBIC IPOBEPKH, TPeOOBATH
HOBTOPHOTO MOATBEPXKICHHS, BPEMEHHO
OrpaHMYMBATE  OTACIBHYIO  (YHKIMIO  HIH
3aBepIIATh CECCHIO MPH BBIABICHHH MPH3HAKOB

pucka.

5. Ilepeaya nepcoHaNbHBIX JAHHBIX

5.1. HUMO PAY wmoxer mepejaBaTh NEpCOHAIIbHBIC
JIAHHBIC TOJIBKO TIPU HAJMYUM 3aKOHHOTO MM
JIOTOBOPHOTO OCHOBaHUs U B 00beMe, He0OX01MMOM
JUIL  COOTBETCTBYIOIIEH  ILlENM,  CIEAYIOIUM
KaTeropusM MoJyyaTesei:

* DaHKaM-3MHUTEHTaM;

¢ omeparopaM MNIATEXHbIX CHUCTEM, MNPOLECCUHTOBBIM

LEHTPaM M HHBIM  YYaCTHUKAM IUIATEXKHOTO
MapIIpyTa;

* MyID wu wuHBIM pa3spemleHHBIM  CepBHCaM
UJICHTU(DUKALY;

* OCTaBIIMKAM CBSI3M, YBEJOMIICHHH, XOCTHUHTa,

TEXHHYECKOl HMH(PACTPYKTYPBI,
nH(pOPMALMOHHOH 6E30M1aCHOCTH;

MNOJJCPKKH |

* MOCTABLIMKAM YCIYT U MOJIydYaTelssM IUIaTexeil — B
o0beMe, HeOOXOJMMOM IS HCIIOJHEHHS OTIePALUH;

* llenrpaspHoMy Oanky PecryOmukm Y30ekucran u
HHBIM T'OCYJapCTBEHHBIM OpraHaM — B CIydasx W
o0ObeMe, IPeTyCMOTPEHHBIX 3aKOHOIaTEILCTBOM.

5.2. Ilpu nepexone moab30BaTeNsl BO BHEIIHUN CEPBUC
00paboTKa JaHHBIX B TAKOM CEPBHCE PEryIHpPYeTCs
€ro COOCTBCHHBIMU YCIOBHAMH M IOJIMTHKOI
KOH(UACHINATIEHOCTH.



6. Shaxsga doir ma’lumotlarni saqlash, ishlov berish va
o‘chirish

6.1. HUMO PAY O‘zbekiston Respublikasi
fuqarolarining  shaxsga doir = ma’lumotlarini
gonunchilikda nazarda tutilgan hollarda va tartibda
O‘zbekiston Respublikasi hududida jismonan
joylashtirilgan texnik vositalardan foydalangan
holda yig‘ish, tizimlashtirish va saglashni
ta’minlaydi. Shaxsga doir ma’lumotlarni
transchegaraviy uzatish fagat gonunchilikda nazarda
tutilgan asoslar mavjud bo‘lganda va belgilangan
talablarga rioya etilgan holda amalga oshiriladi.

6.2. Shaxsga doir ma’lumotlar ishlov berish maqsadlari,
shartnomani bajarish, gonunchilikning majburiy
talablariga rioya etish, nizolarni ko‘rib chiqish
hamda gonuniy huquq va manfaatlarni himoya gilish

uchun zarur bo‘lgan muddatdan ortiq saqlanmaydi.

6.

w

. Ishlov berish magsadi tugagandan va ma’lumotlarni

bundan buyon saglash majburiyati mavjud
bo‘lmagandan so‘ng ma’lumotlar o‘chiriladi yoki
egasizlantiriladi.

6.4. Foydalanuvchi hisob gaydnomasini Illovadagi
mavjud funksiya yoki rasmiy qo‘llab-quvvatlash
kanali orqali o‘chirishi mumkin. llovani qurilmadan
o‘chirish ~ hisob  qaydnomasini  o‘chirishni
anglatmaydi va HUMO PAY tomonidan gonuniy
asoslarda amalga oshirilayotgan shaxsga doir
ma’lumotlarga ishlov berishning to‘xtatilishiga o‘z-
o‘zidan olib kelmaydi. Hisob qaydnomasining
o‘chirilishi foydalanuvchining emissiya giluvchi
bank bilan shartnomaviy munosabatlarini ham
tugatmaydi.

7. Shaxsga doir ma’lumotlarni himoya qilish

7.1. HUMO PAY shaxsga doir ma’lumotlar, bank siri va
qonun bilan qo‘riglanadigan boshqa axborotni
noqonuniy Kirish, o‘zgartirish, oshkor etish,
yo‘qotish yoki yo‘q gilishdan himoya qilish uchun
gonunchilikda nazarda tutilgan tashkiliy va texnik
choralarni ko‘radi.

7.2. Shaxsga doir ma’lumotlardan fagat xizmat
vazifalarini bajarish uchun bunday ma’lumotlar
zarur bo‘lgan va maxfiylikka rioya etishi shart

bo‘lgan shaxslargina foydalanishi mumkin.

7.3. Foydalanuvchi o‘z qurilmasi, SIM-kartasi, Kirish
kodlari va xavfsizlik rekvizitlarining himoyasini
ta’minlashi ~ shart. Qurilma yoki SIM-Karta
yo‘qolganida, ma’lumotlar oshkor bo‘lganidan
shubha gilinganda yoxud noma’lum operatsiya
aniglanganda HUMO PAYga va, agar karta bilan
bog‘liq bo‘lsa, emissiya qiluvchi bankka zudlik bilan
murojaat gilish lozim.

8. Foydalanuvchining huquglari

8.1. Foydalanuvchi gonunchilikda belgilangan tartibda va
doirada quyidagi huquglarga ega:

* o‘zining shaxsga doir ma’lumotlariga ishlov berilishi
hagida axborot olish;

* qonunda nazarda tutilgan hollarda ma’lumotlarni
aniqlashtirish, to‘ldirish, ularga ishlov berishni
cheklash yoki to‘xtatishni talab qilish;

« agar ishlov berish rozilikka asoslangan bo‘lsa, rozilikni
qaytarib olish;

» xato yoki ruxsatsiz operatsiya yuzasidan murojaat
qilish;

* majburiy bo‘lmagan marketing xabarlarini olishdan voz
kechish;

* hisob qaydnomasini o‘chirish.

6. Storage, Localization and Deletion

6.1. HUMO PAY ensures that the personal data of
citizens of the Republic of Uzbekistan is collected,
systematized and stored using technical means
physically located in the Republic of Uzbekistan, in
the cases and manner provided for by legislation.
Cross-border transfer of personal data is carried out
only where grounds provided for by legislation exist
and the applicable requirements are observed.

6.2. Personal data is retained no longer than necessary for
the purposes of processing, performance of the
Agreement, compliance with mandatory legislative
requirements, consideration of disputes and

protection of lawful rights and interests.

6.3. Once the purpose of processing has ceased and there
is no obligation to retain the data further, the data is
deleted or anonymized.

6.4. The User may delete the Account through an
available function in the Application or an official
support channel. Deleting the Application from the
device does not delete the Account and does not in
itself terminate processing of personal data carried
out by HUMO PAY on lawful grounds. Deleting the
Account also does not terminate the User’s

contractual relationship with the Issuing Bank.

7. Protection of Personal Data

7.1. HUMO PAY takes organizational and technical
measures provided for by legislation to protect
personal data, information constituting banking
secrecy and other protected information against
unlawful access, alteration, disclosure, loss or
destruction.

7.2. Access to personal data is granted only to persons
who require it to perform their official duties and

who are bound by confidentiality obligations.

7.3. The User must ensure the security of the device, SIM
card, access codes and security credentials. If the
device or SIM card is lost, compromise is suspected
or an unknown Transaction is identified, the User
should immediately contact HUMO PAY and, if a
Card is affected, the Issuing Bank.

8. User Rights

8.1. In the manner and within the limits established by
legislation, the User is entitled to:

« obtain information about the processing of the User’s
personal data;

e require correction, supplementation, restriction or
termination of processing in the cases provided for
by law;

« withdraw consent where processing is based on consent;
¢ submit an appeal concerning an erroneous or
unauthorized Transaction;

« opt out of non-mandatory marketing messages;

« delete the Account.

6. XpaHeHue, TOKaIU3alus U yIaJIeHHe

6.1. HUMO PAY o6ecnieunBaer c60p, cCTEMaTH3aLUIO
U XpaHEeHWE MEepPCOHAIBHBIX JAHHBIX TPaXKIAH
PecnyGuikn  Y30ekucTtaH C  HCIOJb30BaHHEM
TEXHUYECKHX CPEJCTB, QU3UUECKH PA3MELIEHHBIX HA
TeppuTopu PecryGiiku Y30ekucraH, B ciiydasx u
MOPS/IKE, TPEAYCMOTPEHHBIX 3aKOHOIATENICTBOM.
TpaHcrpanuyHas repejada IepCoHaIbHbIX JaHHbIX
OCYLIECTBIISICTCS TOJIBKO npu HaJMYHU
[PEyCMOTPEHHBIX 3aKOHOATEIECTBOM OCHOBAHMI
1 ¢ COOMIO/ICHNEM YCTaHOBICHHBIX TPEOOBAHUIA.

6.2. IlepcoHanpHbIC NaHHBIC XPAHATCS HE JONBIIE, YeM
3T0  HeoOxomauMo  mnA  ueneit  06paboTKH,
HCIIOJTHEHUSI IOTOBOPA, COOMIOICHHS 00s13aTENbHBIX
TpeOOBaHMI  3aKOHOJATENBCTBA,  PACCMOTPEHUS

CITIOPOB U 3alIATHI 3aKOHHBIX IIPaB 1 UHTEPECOB.

6.3. Tlocme mnpekpaiieHuss Hean 0OpabOTKM M TP
OTCYTCTBHH OOS3aHHOCTH JQJBHEHLIEr0 XpaHeHHs
JIaHHbIC YIAIISIOTCS WJIN 00S3INYUBAIOTCSL.

6.4. Tlonmp3oBaTens MOXKET yJAdNTh YUETHYIO 3alHCh
4yepe3 JocTynHyro ¢yHkuuoo Ilpuiioxkenus wim
oUIHANBHBI  KaHAT IOJUICPXKKH. Y ajJeHue
INpunoxenust ¢ ycTpoiicTBa HE O3HAYaeT yJajeHue
Y4ETHOH 3amMcu M caMo 10 cebe He BIeyeT
HpeKpanieHus: 006paboTKH MEePCOHAIBHBIX JaHHbIX,
ocymectBisiemoii HUMO PAY Ha 3aKOHHBIX
OCHOBaHUSX. YalleHHe Y4eTHOW 3allucu Takxke He
IPEKPAIAET JJOTOBOPHbIE OTHOLIEHHS I10JIb30BATEINS
¢ GaHKOM-3MHTEHTOM.

7. 3ammTa mepcoHaIbHBIX TaHHBIX

7.1. HUMO PAY npuHuMaer nperyCMOTPECHHBIC
3aKOHOJJATEIIbCTBOM OpraHHU3alNOHHBIC u
TEXHUYECKHE Mepbl [UIS 3aIlUThl MEPCOHAIBHBIX
JTaHHBIX, OAHKOBCKOHM TaiHBI M MHOW OXpaHIeMOi
nHpopMaMu  OT  HENPaBOMEPHOTO  JOCTYyIIa,
W3MEHEHUS, PACKPBITHS, YTPATHI WM YHUUTOKCHHS.

7.2. JIocTyI K IepCOHAIBbHBIM JAaHHBIM IPEA0CTABIACTCS
TOJNBKO JIMLAM, KOTOPbIM OH HEOOXOIUM IJist
HCIIOJIHEHUSI CITy)KEOHbIX 00s3aHHOCTEH U KOTOpBIE
00s13aHbI cOOTI0AaTh KOH(UICHIMATBHOCTb.

7.3. Tlonb3oBaTenb 00s13aH 0becreunBaTh 6E30MaCHOCTD
cBoero ycrpoiictsa, SIM-kapTel, KOJIOB JJOCTyna M
pexBu3uTOB Oe3omacHocTy. [Ipu yTpare ycrpoiictBa
nm SIM-KapThl, MOAO03PEHNH HAa KOMIIPOMETAIHIO
mbo HEN3BECTHON ornepanun creyer
HesameuymrTensHo obpartutecs B HUMO PAY w,
€CJIM 3aTPOHYTa KapTa, B OaHK-dMUTEHT.

8. IIpaBa none3oBarens

8.1. Tlomp3oBarenb BIpaBe B MHOpsAKE M IIpejenax,
YCTAHOBJICHHBIX 3aKOHOATENIbCTBOM:!

e nosydath uHpOpManuio 00 00paboTke CBOMX

TMIE€PCOHAJIbHBIX JaHHBIX;

* TpeGOBaTh YTOUYHEHHUS, IOTIOJHEHHSI, OT PAHUYCHHS HITH
npeKpanieHuss o0paboTKM B MPETyCMOTPEHHBIX
3aKOHOM CJTy4asx;

* OTO3BaTh COIJIacHe, eciii 00paboTka OCHOBaHAa Ha
COrJacuu;

e o0patuTbCs MO  ITOBOAY  OMIMOOYHOI
HECAHKIHOHUPOBAHHOIT OLICPALIHIL;

ininse

* OTKa3arbcsi OT HeoOs3aTeJbHBIX MapKETHHIOBBIX
COOOIICHUIA;

* YAQJIUMTH YYE€THYIO 3aIIUCh.



8.2. Rozilikni qaytarib olish undan oldin amalga
oshirilgan ishlov berishning qonuniyligiga ta’sir
gilmaydi va sharthomani bajarish, qonunchilik
talablarini bajarish yoki nizoni ko‘rib chiqish uchun
zarur bo‘lgan ishlov berishni to‘xtatmaydi.

8.3. Murojaat qgilishda xavfsiz identifikatsiyani
ta’minlash maqsadida HUMO PAY foydalanuvchi
va tegishli operatsiya hagidagi zarur ma’lumotlarni

so‘rashi mumkin.
9. Maxfiylik siyosatiga o‘zgartirish kiritish

9.1. HUMO PAY qonunchilik, llova funksional
imkoniyatlari, =~ ma’lumotlarga  ishlov  berish
ishtirokchilari tarkibi yoki ishlov berish tartibi
o‘zgarganda  mazkur  Maxfiylik  siyosatiga
o‘zgartirishlar kiritishga haqli.

9.2. Maxfiylik siyosatining amaldagi tahriri Ilovada
valyoki HUMO PAYning rasmiy veb-saytida ¢’lon
qgilinadi. Agar o‘zgartirilgan ishlov berish uchun
foydalanuvchining yangi roziligi talab etilsa, bunday
rozilik alohida olinadi.

10. Aloga ma’lumotlari
«HUMO PAY» AJ

29.11.2025 yildagi 63-son to‘lov tashkiloti litsenziyasi

Manzil: O‘zbekiston Respublikasi, Toshkent shahri,
Yashnobod tumani, Maxtumquli ko‘chasi, 178/1-uy

Telefon: +998 77 731 07 17
Elektron pochta: info@humopay.uz

Veb-sayt: www.humopay.uz

8.2. Withdrawal of consent does not affect the lawfulness
of processing carried out before the withdrawal and
does not terminate processing necessary for
performance of the Agreement, compliance with
legislative requirements or consideration of a
dispute.

8.3. For secure identification when an appeal is

submitted, HUMO PAY may request the necessary

information about the User and the relevant

Transaction.

9. Amendments to the Policy

9.1. HUMO PAY may amend this Policy if legislation,
the functionality of the Application, the participants
in processing or the data-processing procedure
changes.

9.2. The current version of the Policy is published in the

Application and/or on the official HUMO PAY
website. If new consent from the User is required for
the amended processing, it will be requested
separately.

10. Contact Information
JSC “HUMO PAY”

Payment organization license No. 63 dated 29 November
2025

Address: 178/1 Makhtumkuli Street, Yashnabad District,
Tashkent, Republic of Uzbekistan

Telephone: +998 77 731 07 17
Email: info@humopay.uz

Website: www.humopay.uz

8.2. OT3BIB COIVIacHsi HE BIMSCT HA 3aKOHHOCTh paHee
BBINOJIHCHHOH  00pabOTKM ¥ HE MpeKpaliaer
00pabOTKy, HEOOXOIMMYIO JUIS  HCHOJHCHHS
JIOroBopa, TpeOGOBaHMiI 3aKOHOJATENbCTBA WM
paccMOTpeHust Cropa.

8.3. Ilns Ge3omacHol MAaeHTU(HUKALMY TPH 0OpaleHUN
HUMO PAY BmpaBe 3ampocuTbh HEOOXOAHMBIE
CBEJICHUSI O TMONIb30BATeNIe M COOTBETCTBYIOLIEH
omepalyH.

9. U3menenue [Momuruku

9.1. HUMO PAY BnpaBe H3MEHATH HACTOSILYIO
IMomuTHKy 1NpH M3MEHEHHMM 3aKOHOJATEeNbCTBA,

(YHKIHOHAIBHOCTH Tpunoxenwus, cocraBa
YYaCTHHKOB 0OpaOOTKM WM Mopsiaka 00paboTKH
JIaHHBIX.

9.2. AkryanpHas penakuus [lomutuku myOamkyercs B

Ipunoxenun n/mm Ha opunuansHoM caiirte HUMO
PAY. Ecnu 11t u3sMeHeHHOH 00paboTku Tpebyercst
HOBOE COTJIACHE NOJIb30BATEIST, OHO 3alPAIINBACTCS
OTJICIIBHO.

10. KonraktHast uHbOpMAaLus
AO «<HUMO PAY»

JInuensus narexHoi opranuzanuu Ne 63 or 29.11.2025

Anpec:  Pecriybnmka — Y3Oekucran, r. TamikeHr,
Slmnabasckuii paito, yia. Maxtymkynu, jom 178/1

Tenedon: +998 77 731 07 17
OnekrpoHHas noyra: info@humopay.uz

Be0-caiit: www.humopay.uz



