OMMAVIY OFERTA

«HUMO PAY» mobil ilovasidan foydalangan
holda to‘lov xizmatlarini ko‘rsatish to‘g‘risida
shartnoma tuzish haqida

01.09.2026 sanadagi tahrir

O‘zbekiston Respublikasi Fuqarolik kodeksining 27-
bobi va O‘zbekiston Respublikasining «To‘lovlar va
to‘lov tizimlari to‘g‘risida»gi Qonuniga muvofiq, ushbu
hujjat O‘zbekiston Respublikasi Markaziy bankining
29.11.2025 yildagi 63-son litsenziyasi asosida faoliyat
yurituvchi to‘lov tashkiloti — «HUMO PAY» AlJning
(bundan buyon — Operator) muomala layoqatiga ega
bo’lgan  jismoniy shaxs (bundan buyon —
Foydalanuvchi) bilan quyida bayon etilgan shartlarda
«HUMO PAY» mobil ilovasidan foydalangan holda
to‘lov xizmatlari ko‘rsatish to‘g‘risida shartnoma tuzish
haqidagi rasmiy ommaviy taklifidir.

Ushbu Ofertaning 3-bo‘limda belgilangan tartibda
akseptlanishi uning shartlari to‘liq va so‘zsiz qabul
qgilinganini anglatadi. Aksept amalga oshirilgan paytdan
boshlab Oferta va amalga oshirilgan aksept birgalikda
Operator va Foydalanuvchi o‘rtasidagi shartnomani
(bundan buyon — Shartnoma) tashkil etadi.

1. ATAMALAR VA TA’RIFLAR

1.1. Oferta — Operatorning Shartnoma tuzish to‘g‘risidagi
ommaviy taklifi bo‘lgan barcha o‘zgartirish va
qo‘shimchalarini 0’z ichiga olgan ushbu hujjat.

1.2. Shartnoma — Ofertani akseptlash orqali tuzilgan,
Operator va Foydalanuvchi o‘rtasidagi to‘lov xizmatlari
ko‘rsatish to‘g‘risidagi kelishuv.

1.3. Operator — «HUMO PAY» AJ, STIR 312112139,
29.11.2025 yildagi 63-son litsenziya doirasida to‘lov

xizmatlarini ~ ko‘rsatuvchi litsenziyalangan  to‘lov
tashkiloti.
1.4. Foydalanuvchi — Ilovada nazarda tutilgan tartib-

taomillardan o‘tgan va Ofertani akseptlagan muomala
layoqatiga ega jismoniy shaxs.

1.5.Mlova —  Foydalanuvchi orqali ~ Shartnomada
tavsiflangan to‘lov, axborot va boshqa funksiyalarga
kirish huquqini oladigan «HUMO PAY» mobil ilovasi.

1.6. Hisob qaydnomasi — Foydalanuvchini identifikatsiya
qilish va TIlovadan foydalanish imkonini beruvchi
ma’lumotlar va kirish vositalari majmui.

1.7. Emitent bank yoki Emitent — To‘lov Kartasini
chigargan va Foydalanuvchiga shartnoma asosida karta
bilan bog‘liq bank xizmatlarini ko‘rsatuvchi bank.

1.8. To‘lov tizimi — uning doirasida To‘lov Kartasi
chiqariladigan va xizmat ko‘rsatiladigan yoki To‘lov
operatsiyasi amalga oshiriladigan to‘lov tizimi, shu
jumladan Ilova tomonidan qo‘llab-quvvatlanadigan
HUMO va UZCARD tizimlari.

1.9. To‘lov  Kkartasi yoki Karta — O¢zbekiston
Respublikasining rezident banki tomonidan chiqarilgan
va llova tomonidan qo‘llab-quvvatlanadigan bank
kartasi, shu jumladan ikki to‘lov tizimini qo‘llab-
quvvatlaydigan jismoniy, virtual, tezkor va kobeyjing
kartasi.

1.10. Bog‘langan karta — Foydalanuvchi tomonidan Hisob
qaydnomasiga qo‘shilgan va Emitent talablariga
muvofiq tasdiglangan Karta.

1.11. To‘lov xizmati — Operatorning to‘lov topshirig‘ini
qabul qilish va qayta ishlash, to‘lov yoki o‘tkazmani
boshlash va amalga oshirish, shuningdek ular bilan
bog‘liq axborotni qonunchilik va Operator litsenziyasi
doirasida taqdim etish bo‘yicha xizmati.

PUBLIC OFFER

on entering into an agreement for the provision
of payment services using the “HUMO PAY”
mobile application

Version dated 01 September 2026

In accordance with Chapter 27 of the Civil Code of the
Republic of Uzbekistan and the Law of the Republic of
Uzbekistan “On Payments and Payment Systems”, this
document is the official public offer of JSC “HUMO
PAY?”, a payment organization operating under licence
No. 63 of the Central Bank of the Republic of Uzbekistan
dated 29 November 2025 (hereinafter, the “Operator”),
to enter into an agreement for the provision of payment
services using the “HUMO PAY” mobile application
with a legally capable individual (hereinafter, the “User”)
on the terms set out below.

Acceptance of this Offer in accordance with Section 3
constitutes full and unconditional acceptance of its terms.
From the moment of acceptance, the Offer and the
acceptance made together constitute an agreement
between the Operator and the User (hereinafter, the
“Agreement”).

1. TERMS AND DEFINITIONS

1.1. Offer — means this document together with all
amendments and additions thereto, constituting the
Operator’s public offer to enter into the Agreement.

1.2. Agreement — means the agreement between the
Operator and the User for the provision of payment
services, entered into by accepting the Offer.

1.3. Operator — means JSC “HUMO PAY”, TIN
312112139, a licensed payment organization providing
payment services within the scope of licence No. 63
dated 29 November 2025.

1.4. User — means a legally capable individual who has
completed the procedures provided for by the
Application and accepted the Offer.

1.5. Application — means the “HUMO PAY” mobile
application through which the User obtains access to
payment, information and other functions described in
the Agreement.

1.6. Account — means the set of data and access means that
make it possible to identify the User and use the
Application.

1.7. Issuing Bank or Issuer — means the bank that issued
the Payment Card and provides the User with the related
banking services under a separate agreement.

1.8. Payment System — means the payment system within
which a Payment Card is issued and serviced or a
Payment Transaction is carried out, including the
HUMO and UZCARD systems supported by the
Application.

1.9. Payment Card or Card — means a bank card issued by
a resident bank of the Republic of Uzbekistan and
supported by the Application, including a physical,
virtual, instant and co-badged card that supports two
payment systems.

1.10. Linked Card — means a Card added by the User to the
Account and confirmed by the method prescribed by the
Issuer.

1.11. Payment Service — means the Operator’s service of
receiving and processing a payment instruction,
initiating and carrying out a payment or transfer, and
providing related information within the limits of the
legislation and the Operator’s licence.

HYBJINYHASA OPEPTA

0 3aKJII0YEHUH I0T0BOPA 00 OKA3aHUHU
IJIATEKHBIX YCIYT ¢ HCMOJIL30BaHHEM
MoOuIBHOro npuioxkennss «KHUMO PAY»

Penakums ot 01.09.2026

B cootBerctBum ¢ rimaBoi 27 I'pakpaHCKOro Kojekca
Pecny6nukn  Y36ekucran u  3akoHoMm PecryGnuku
V30ekuctan «O muartexax M IDIATEKHBIX CHCTEMax»
HACTOSIMIT ~ JIOKyMEHT  sIBISIeTCSl  O(GUIMANbHBIM
nyommuneiM - nipeiokeHneM  AO «HUMO PAYy,
IJIaTeKHOM OpraHu3alyy, AeHCTBYOLIeH Ha OCHOBAaHUU
munensun  LentpanpHoro  Gamka — PecryOmnuku
V30ekucran Ne 63 ot 29.11.2025 (ganee — Omeparop),
3aKJIIOYUTH C JECCIOCOOHBIM (PU3HICCKUM JIULOM (J1aee
— Tlomp3oBarens) 10roBop 00 OKa3aHWH ILIATEIKHBIX
YCIYr C HCIOJb30BaHMEM MOOWIBHOTO TIPUIIOKCHHS
«HUMO PAY)» Ha U31I0’)K€HHBIX HUKE yCIIOBHUSX.

Axuent Hacrosimieit OdepTsl B mopsigke paszgena 3
03HAYaeT II0JHOE M OE€30rOBOPOYHOE IPHHATHE €€
ycnosuii. C MomenTa akuenrta Ogepra U COBEPIICHHbIIT
aKLENT  BMECTE  COCTABIAKT  JIOTOBOP  MEKIY
Omneparopom u Ilons3oBatenem (nanee — Jlorosop).

1. TEPMUWHBI 1 OITPEJAEJEHUS

1.1. Odepra — HacTOSUIMI  JOKYMEHT CO  BCEMH
HU3MEHCHUSIMU H JOIIOJIHCHUSMH, ﬂBHfI}OLLlPH‘//ICﬂ
HyGHI/l‘IHBIM TIPEITIOKECHU EM Ol'lepaTOpa 3aKJIIOYUTh
Jlorosop.

1.2. JoroBop — cornauienne Mmexay Omneparopom u
IMonb3oBareieM 00 OKa3aHWM —IIATEIKHBIX ycayr,
3aKII0YeHHoe mmyTeM akuernTa OdepTsl.

1.3. Onepatop — AO «HUMO PAY», MHH 312112139,

JIMICH3UPOBAHHAS [UTATeXKHAs OpraHu3ansl,
OKa3bIBAIOIAsl  IUIATEKHBIC YCIYTH B Ipeieliax
nunensun Ne 63 ot 29.11.2025.

1.4. Moaw3oBarens — JeecrnocoOHOe (PU3MUECKOE JIHIIO,
MpoLIeee Mpey CMOTPEHHbIE Tpunoxenuem
nporueaypsl 1 akuenroasiiee Odepry.

1.5. llpuinoxenne — wmobOmnpHOe mpuioxkenne «HUMO

PAY», nocpencrsom kotoporo Ilonb3oBaress nomyyaer
JOCTyll K IUIATEKHbIM, I/IH(I)OpMaL[l/IOHHbIM A HUHBIM
onucaHHEIM B JloroBope (yHKIMAM.

1.6. Ydernast 3anuch — COBOKYIIHOCTb J@HHBIX H CPEICTB
JIoCTYIIa, TO3BOJISIOIINX HACHTUDUIMPOBATH
Tlonp3oBarens u ucnoab3oBath [Ipunoxenue.

1.7. BaHK-3MHTEHT, HJIH IMUTEHT — OaHK, BBIITYCTHBILIHIT
IInarexxnyio kapry u okasbiBatoumuii Iloab3oBaTernto
CBSI3aHHBIC C Hell OAHKOBCKME YCIIYTH 10 OTACIBHOMY
JIOrOBOPY.

1.8. IlnaTexknas cucTeMa — IUIATEKHAS CHCTEMA, B pAMKaX
KOTOpOﬁ BBIITYCKACTCA U O6CJ’Iy)KHBaeTC)I TInarexxnas
KapTa Wi IIPOBOJIUTCSA ITnarexxnas Ooreparys, BKIIro9as
noanepxubaeMsie [Ipunoxennem cucremsr HUMO u
UZCARD.

1.9. Inarexnas kapra, win Kapra — GaHkoBckast KapTa,
BBIITYIICHHAS 6aHKOM-PE3UIEHTOM Pecry6nuku
V36ekucran n noaaep kuBacMas HpHJ’[O)KCHHSM,
BKJIFOYAs (DU3MUCCKYIO, BUPTYAIbHYI0, MOMCHTAIBHYIO
1 KOOCHHKUHTOBYIO KapTy, KOTOPast O/ICP/KUBAET 1BE
TIJIATE)KHBIC CUCTEMBI.

1.10. lpuBsizannasn kapra — Kapra, mnoGasieHHas
Tonp3oBareneM B YueTHYIO 3alUCh U HOATBEPKICHHAS
MPETYCMOTPEHHBIM DMHUTEHTOM CIIOCOOOM.

1.11. Mnarexunas ycryra — yciuyra Oneparopa o npuemy
u obpaboTke UIATEKHOTO pacHopsiKeHus,
WHULIUHUPOBAHUIO H MPOBEACHUIO TIaTexa U
epeBO/1a, a TAKXKE MPEIOCTABICHUIO CBS3aHHOI C HUMH
uHopManmu B mpenenax 3akOHOAATENbCTBA U
nunensun Onepatopa.



1.12. To‘lov operatsiyasi yoki Operatsiya — to‘lov
topshirig’i ~ asosida  amalga  oshiriladigan  pul
mablag‘larini o‘tkazish, yechib olish yoki hisobga
kiritish bo‘yicha yoki boshqa harakat.

1.13. To‘lov  topshirig‘i  yoki Topshiriq  —
Foydalanuvchining muayyan Operatsiyani amalga
oshirish  haqidagi  Ilovada  shakllantirilgan  va
tasdiqlangan ko‘rsatmasi.

1.14. Autentifikatsiya — Hisob qaydnomasi, kirish vositasi
yoki Topshiriqgning Foydalanuvchiga tegishliligini
nazarda tutilgan bir yoki bir nechta usuldan foydalangan
holda tekshirish.

1.15. OTP-kod — ro‘yxatdan o‘tish, Autentifikatsiya yoki
muayyan harakatni tasdiglash uchun SMS, Ilova yoki
boshqa himoyalangan kanal orqali yuboriladigan bir
martalik kod.

1.16. Ilovaga Kkirish kodi — Foydalanuvchi tomonidan
Ilovaga kirish uchun o‘rnatiladigan maxfiy kod. U Karta
PIN-kodi emas.

1.17. Karta PIN-kodi — Emitent qoidalariga muvofiq
o‘matiladigan va xizmat ko‘rsatiladigan Kartaning
maxfiy shaxsiy identifikatsiya raqami. Operator
Kartaning amaldagi PIN-kodini so‘ramaydi va
Foydalanuvchiga oshkor qilmaydi.

1.18. Biometrik identifikatsiya yoki autentifikatsiya —
qonunchilik va Ilova funksionali tomonidan ruxsat
etilgan hollarda va tartibda biometrik ma’lumotlar yoki
qurilmaning biometrik vositalaridan foydalangan holda
shaxsni aniqlash yoki tasdiglash.

1.19. Antifrod tizimi — firibgarlik, ruxsatsiz to‘lovlar va
boshqa tahdidlarni aniglash va oldini olish uchun
qurilma, sessiya va Operatsiyani tahlil qilish bo‘yicha
tashkiliy va texnik choralar majmui.

1.20. Tariflar — tegishli xizmat yoki Operatsiya
tasdiglanishidan oldin Foydalanuvchiga Ilovada mavjud
bo‘lgan komissiyalar, limitlar va boshqa qiymatga oid
shartlar hagidagi amaldagi ma’lumotlar.

1.21. Operatsiyalar tarixi — Ilovada aks ettiriladigan va
Operator, Emitent yoki To‘lov tizimidan olingan
Operatsiyalar hagidagi ma’lumotlar.

1.22. QR-to‘lov — Topshiriq qo‘llab-quvvatlanadigan QR-
kod, shu jumladan HUMO QR (Rahmat) orqali
shakllantiriladigan Operatsiya.

1.23. NFC-to‘lov — mos keluvchi mobil qurilmaning NFC
funksiyasi va  qo‘llab-quvvatlanadigan  Kartadan
foydalangan holda kontaktsiz amalga oshiriladigan
Operatsiya.

1.24. Maxfiylik siyosati — Foydalanuvchi uchun alohida
mavjud bo‘lgan, shaxsga doir ma’lumotlarga ishlov
berishning tarkibi, magsadlari, asoslari, muddatlari va
boshqa shartlarini oshkor giluvchi Operator hujjati.

1.25. Bildirishnoma — Ilova, SMS, rasmiy messenjer yoki
Operator ko‘rsatgan boshqa kanal orqali yuboriladigan
tranzaksiyaviy, Xizmatga oid, axborotga oid yoki
xavfsizlik bilan bog‘liq xabar.

2. SHARTNOMA PREDMETI VA
ISHTIROKCHILARNING ROLLARI

2.1. Operator ~ Foydalanuvchiga Ilova orqali To‘lov
xizmatlarini ko‘rsatish majburiyatini oladi,
Foydalanuvchi esa Shartnomaga rioya qilish va

tasdiqlashdan oldin komissiya belgilangan xizmatlar
uchun haq to‘lash majburiyatini oladi.

—_

.12. Payment Transaction or Transaction — means an
action to transfer, debit or credit monetary funds, or
another action carried out on the basis of a payment
instruction.

.13. Payment Instruction or Instruction — means the
User’s instruction to carry out a specific Transaction,
generated and confirmed in the Application.

—_

.14. Authentication — means verification that the
Account, access means or Instruction belongs to the User
using one or more prescribed methods.

—

.15. OTP Code — means a one-time code sent by SMS, the
Application or another secure channel for registration,
Authentication or confirmation of a specific action.

—

.16. Application Access Code — means a secret code set
by the User to log in to the Application. It is not the Card
PIN.

—_

.17. Card PIN — means the secret personal identification
number of the Card, established and maintained under
the Issuer’s rules. The Operator does not request or
disclose to the User the current Card PIN.

.18. Biometric Identification or Authentication — means
establishing or confirming identity using biometric data
or the device’s biometric means in cases and in the
manner permitted by legislation and the Application’s
functionality.

—_

.19. Anti-Fraud System — means the set of organizational
and technical measures for analysing the device, session
and Transaction in order to detect and prevent fraud,
unauthorized payments and other threats.

1.20. Tariffs — mean current information on fees, limits and
other monetary terms available to the User in the
Application before confirmation of the relevant service
or Transaction.

1.21. Transaction History — means the information on
Transactions displayed in the Application and received
from the Operator, Issuer or Payment System.

1.22. QR Payment — means a Transaction for which the
Instruction is generated using a supported QR code,
including HUMO QR (Rahmat).

1.23. NFC Payment — means a contactless Transaction
using the NFC function of a compatible mobile device
and a supported Card.

1.24. Privacy Policy — means a separate document of the
Operator available to the User that discloses the
categories, purposes, grounds, periods and other
conditions for the processing of personal data.

1.25. Notification — means a transactional, service,
informational or security-related message sent through
the Application, SMS, an official messenger or another
channel specified by the Operator.

2. SUBJECT OF THE AGREEMENT AND
ROLES OF THE PARTICIPANTS

2.1. The Operator undertakes to provide the User with
Payment Services through the Application, and the User
undertakes to comply with the Agreement and pay for
services for which a fee is established before
confirmation.

1.12. Mnartexuas onepauust, win Onepauust — neicTBue
TI0 MEPEBOAY, CIIUCAHUIO WIIH 3a4YHMCIICHHUIO JICHEKHBIX
cpenctB MO0 HMHOE JIHCTBHE, COBepIIaeMoe Ha
OCHOBAHHWH IUIATEXKHOTO PACIHOPSAKECHUS.

1.13. IlinaTexHoe pacrnopsikeHue, nian Pacnopsikenne —
ykazanue Ilosb30oBarenss Ha COBEpIICHHE KOHKPETHOM
Ormepauny, CcpOPMHUPOBAHHOE U IIOATBEPXKACHHOE B
TIpunoxenun.

1.14. AyrenTndukauust — NpoBEPKa MPUHAIIEKHOCTH
TTonb3oBarento YueTHoit 3ammcu, CPpeaACcTBa 10CTyIIa UITH

PacriopspkeHHsT ¢ HCTIOJIB30BAaHUEM  OJHOIO  WJIH
HECKOJIBKUX IPEyCMOTPEHHBIX CIOCOO0B.

1.15. OTP-kox — OAHOPA30BBI KOJ, HAIMPABISIEMBIil
nocpeactBoM  SMS,  TIpwioXeHHss WIH — HWHOTO
3aIUIIEHHOTO KaHasia JUIst perucTpanum,
AyTeHTH(DUKALMK WM TOATBEPXKACHHS KOHKPETHOTO
JICUCTBHS.

1.16. Kox nocryna k IpuiiokeHnio — ycraHaBINBACMbIid
Ilonp3oBareneM CeKpeTHBIE KO [UIsi  BXoJa B
Tpunoxenue. On He sBisercs PIN-kogom KapTer.

1.17. PIN-kox KapTbl — CeKpeTHbI epCOHAIbHBII
UACHTH(HUKAINOHHBII HOMEp Kaptsr,
YCTaHaBIMBACMBIil M OOCITY)KHBAaeMbIi 10 TpaBHIaM
Omurenta. Oneparop He 3anpaniuBaeT U He pacKpbIBaeT
Tone3oBaremnto peiictByromnuii PIN-kox Kapter.

1.18. Buomerpuueckas HWIeHTH)HKALHIS Wi
ayTeHTH()UKALUS — YCTaHOBJICHHE WIH
MO/ATBEPKICHHE JIMYHOCTH c [PUMEHEHHEM
OMOMETPHYECKUX JAHHBIX JMO0 OGHOMETPUYECKHX
CPEACTB  yCTpoWicTBa B  CilydasX H  HOpPsIKe,
JIOITYCKAEMBIX 3aKOHOJATEIbCTBOM U (PYyHKIHOHAIOM
Tpunoxenus.

1.19. Autudpoa-cucrema — COBOKYITHOCTb
OpraHU3allMOHHBIX MW TEXHUYCCKUX MEp aHalu3a
ycrpoiicTea, ceccun M Onepanuu juls BBISBICHUS U
TNIpEI0TBpalllCHUsS MOIIICHHUYECTBA,
HECAaHKIITMOHUPOBAHHBIX TJIATEKEH U MHBIX yrpos.

1.20. Tapudpr — akTyanbHble CBEJCHHS O KOMHCCHSIX,
JIMMHTAX M UHBIX CTOMMOCTHBIX YCJIOBHSX, JOCTYIHBIC
Monb3oBarento B IIPHIOKEHHH [0 MOATBEPIKICHUS
COOTBETCTBYIOILIECH ycimyru it Oneparu.

1.21. Mcropust  omepaumii —  oroOpaxkaemasi B
Tpunoxennu napopmarmst 06 Onepauusx, MoTyIeHHas
ot OnepaTopa, OmureHta nin IlnarexHo#i cucremsl.

1.22. QR-maarexx — Onepauus, Pacnopsikenne 10
KOTOpPO# dhopmupyercs c HCIIOB30BAaHHEM
nojyiepkupaeMoro  QR-koma, Briouas HUMO QR
(Rahmat).

1.23. NFC-muiarexx — OeckontaktHas Omnepauus ¢
HCIIOJIb30BaHUEM NFC-dynkimn COBMECTHMOI'O
MOOMIIBHOTO YCTpOICTBa U noaepkuBaeMoit KapTel.

1.24. TlomTHKa KOHQHIAEHUMAIBHOCTH — OT/ACIBHBI
nocrynubiii  [Mosmb3oBateno  pokyment OmepaTopa,
PACKpPBIBAIOIIMI COCTaB, LN, OCHOBAHUS, CPOKH M
HHBIE YCIOBUsI 00pabOTKH IePCOHAIBHBIX TaHHBIX.

1.25. YBenomiienne — TpaH3aKIMOHHOE, CEPBHCHOE,
HHQOPMALIMOHHOE HIIH CBSI3aHHOE € 0E30IaCHOCTBIO
coobuieHne, HarpasisieMoe uepe3 IIpunoxenue, SMS,
oduIManpHelil MecceH/uKep JIMO0 MHOM  yKazaHHbBIH
OnepaTopom KaHa.

2. HPEAMET JOI'OBOPA U POJIN
YYACTHUKOB

2.1. Oneparop  o0s3yercss  OKasbiBaTh  Iloib30BaTEINiO
Inarexxuble ycmyru mnocpeactBoM Ilpuimoikenus, a
TMonb3oBatens 00s3yercs cobmonare Jloroop n
OIUIAYMBATh YCIYTH, JUIs KOTOPHIX 10 MOJTBEPKICHHUS
YCTaHOBJIEHA KOMUCCHSL.



2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.

oo

2.9.

To‘lov xizmatlari Topshiriglarni qabul qilish va qayta
ishlashni, to‘lovlar va o‘tkazmalarni boshlash va amalga
oshirishni, Operatsiyalar haqida axborot taqdim etishni
hamda Ilovada ochiq mavjud va Operator litsenziyasi
bilan ruxsat etilgan boshqa xizmatlarni o°z ichiga olishi
mumkin.

Ilova shuningdek Emitentga, To‘lov tizimiga, xizmat
yetkazib beruvchiga yoki boshqa ishtirokchiga arizalar,
so‘rovlar va buyruqlar yuborish uchun interfeysni
taqdim etishi mumkin. Bunday interfeys orqali o‘zaro
hamkorlik tegishli ishtirokchi xizmatining huquqiy
tabiatini o‘zgartirmaydi.

Operator Emitent emas, bank hisobvarag‘ini ochmaydi,
Karta chiqarmaydi va Kartani chiqarish, faollashtirish,
bloklash, blokdan chiqarish, PIN-kodini o‘zgartirish
yoki unga xizmat ko‘rsatishni to‘xtatish bo‘yicha
yakuniy qaror qabul qilmaydi, agar qonunchilikda,
litsenziyada va alohida shartnomada bevosita boshgacha
nazarda tutilmagan bo‘lsa.

Karta, bank hisobvarag‘i va boshga bank mahsulotlarini
chiqarish hamda ularga xizmat ko‘rsatish Foydalanuvchi
bilan Emitent o‘rtasidagi alohida shartnoma bilan
tartibga solinadi. Ushbu Ofertaning aksepti tegishli
shartnoma tuzilishi yoki akseptini almashtirmaydi.

Operatorning ~ Emitentlarni, ~ To‘lov  tizimlarini,
protsessing markazlarini va boshqa shaxslarni jalb qilishi
Operatorni To‘lov xizmatining 0‘z qismi lozim darajada
bajarilishi uchun javobgarlikdan ozod qilmaydi.

Qo‘llab-quvvatlanadigan Kartalar, Emitentlar, to‘lov
yo‘nalishlari, oluvchilar, yetkazib beruvchilar, QR-
kodlar, qurilmalar va to‘lov usullarining amaldagi
ro‘yxati ularning amalda mavjudligiga qarab belgilanadi
hamda Ilovada aks ettiriladi.

. Operator Ilova orqali haq to‘lanadigan tovarlar, ishlar

yoki xizmatlarning sotuvchisi emas hamda ularning
sifati, miqdori, butligi yoki yetkazib berilishi uchun
javobgar emas. Bu Operatorning o°zi ko‘rsatgan To‘lov
xizmati uchun javobgarligini cheklamaydi.

Tlova jismoniy shaxsning shaxsiy foydalanishi uchun
mo‘ljallangan. Tadbirkorlik yoki boshqa kasbiy
foydalanishga faqat tegishli funksiya va alohida shartlar
mavjud bo‘lganda ruxsat etiladi.

3. RO‘'YXATDAN O‘TISH, IDENTIFIKATSIYA
VA AKSEPT

3.1.

3.2

3.3.

3.4.

3.5.

Tlovadan foydalanish uchun Foydalanuvchi uni rasmiy
manbadan mos keluvchi mobil qurilmaga o‘rnatadi,
ro‘yxatdan o‘tadi va qonunchilik hamda tanlangan
xizmat talab qiladigan hajmda identifikatsiya va
Autentifikatsiyadan o‘tadi.

Foydalanuvchi  ishonchli, to‘liq va  dolzarb
ma’lumotlarni taqdim etishi, 0‘z nomidan harakat qilishi
va ko‘rsatilgan telefon raqami, mobil qurilma va
Kartalardan qonuniy foydalanishi shart.

Ro‘yxatdan o‘tish va identifikatsiya shaxsga doir
ma’lumotlarni Kiritish, telefon raqamini OTP-kod orqali
tasdiqlash, hujjatni tekshirish, biometrik tekshiruv va
qonunda nazarda tutilgan boshqa usullarni o‘z ichiga
olishi mumkin.

Hujjatning amal qilish muddati tugaganda, ma’lumotlar
o‘zgarganda, xavf oshganda yoki qonunda nazarda
tutilgan boshqa hollarda Operator ma’lumotlarni
yangilash va qayta identifikatsiyadan o‘tishni so‘rashi
hamda u yakunlanguniga qadar ayrim yangi
Operatsiyalarga kirishni cheklashi mumkin. Hujjatning
amal qilish muddati tugashi o‘z-o‘zidan ilgari lozim
darajada o‘tkazilgan tekshiruvni oldingi sana bilan bekor
qilmaydi.

Akseptdan oldin Foydalanuvchiga Oferta, Maxfiylik
siyosati va qo‘llaniladigan Tariflar bilan tanishish,
ularning matnini saqlash yoki qayta tiklash imkoniyati
beriladi.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Payment Services may include receiving and processing
Instructions, initiating and carrying out payments and
transfers, providing information on Transactions and
other services expressly available in the Application and
permitted by the Operator’s licence.

The Application may also provide an interface for
sending applications, requests and commands to the
Issuer, Payment System, service provider or another
participant. Such interface interaction does not change
the legal nature of the relevant participant’s service.

The Operator is not the Issuer, does not open a bank
account, does not issue a Card and does not make the
final decision on issuance, activation, blocking,
unblocking, changing the PIN or discontinuing Card
servicing, unless otherwise expressly provided by
legislation, the licence and a separate agreement.

The issuance and servicing of a Card, bank account and
other banking products are governed by a separate
agreement between the User and the Issuer. Acceptance
of this Offer does not replace the conclusion or
acceptance of the relevant agreement.

Engaging Issuers, Payment Systems, processing centres
and other persons does not release the Operator from
liability for the proper performance of its own part of the
Payment Service.

The current list of supported Cards, Issuers, payment
directions, recipients, providers, QR codes, devices and
payment methods is determined by actual availability
and displayed in the Application.

The Operator is not the seller of goods, works or services
paid for through the Application and is not responsible
for their quality, quantity, completeness or delivery. This
does not limit the Operator’s liability for the Payment
Service it provides.

The Application is intended for personal use by an
individual. Entrepreneurial or other professional use is
permitted only if the relevant function and separate terms
are available.

3. REGISTRATION, IDENTIFICATION AND
ACCEPTANCE

3.1.

3.2

3.5.

To use the Application, the User installs it from an
official source on a compatible mobile device, registers
and undergoes Identification and Authentication to the
extent required by legislation and the selected service.

The User must provide accurate, complete and up-to-
date information, act on their own behalf and lawfully
use the stated telephone number, mobile device and
Cards.

. Registration and Identification may include entering

personal data, confirming the telephone number by
means of an OTP Code, document verification,
biometric verification and other methods prescribed by
law.

. Upon expiry of a document, changes in data, increased

risk or in other cases prescribed by law, the Operator may
request that information be updated and that
Identification be repeated and, until this is completed,
may restrict access to certain new Transactions. The
expiry of a document does not in itself retroactively
invalidate a previously properly completed verification.

Before acceptance, the User is given the opportunity to
review the Offer, the Privacy Policy and the applicable
Tariffs, and to save or reproduce their text.

2.2.

2.3

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

IInatexxuple yclayru MOTYT BKIIOUaTh @pPUHEM U
00paboTKy  PacniopsKeHWH,  MHHIMHDOBAaHHME M
IIpOBEJICHUE OmlaT W [EPEBOAOB, MPEAOCTABICHUE

uHdopmanmu 06 Onepanusx M HUHBIC YCIYTH, HOPSMO
JIOCTyIHBIC B [IPHIIOXKESHUH M IOIyCKaeMble JTHLCH3Hei
Oneparopa.

. Ilpunoxenue Takxe MOXKET NPEIOCTaBIsATh HHTEp Beiic

JUISL  HampaBJICHHUSA 3a§lBJ’lCHPlI>‘I, 3alpocoB M KOMaHI
Omurenty, IlnarexHoil cucreMe, MOCTaBIIUKY YyCIyr
WIM  HMHOMY yd4acTHHUKY. Takoe uHTepdeiicHoe
B3aMMOJIEHCTBHE HE HM3MEHSAET MPAaBOBYI INPHUPOIY
YCIYr'd COOTBETCTBYIOLIEr0 Y4aCTHUKA.

Omneparop He sBIsIETCS DMUTEHTOM, HE OTKPHIBAeT
6GaHKOBCKHI CUeT, He BbIlycKkaeT KapTy 1 He pruHUMaeT
OKOHYATEJIbHOE peLIeHHe O BBINYCKE, AaKTHBALUHM,
GIOKHPOBKE, pa30I0KHpOBKe, n3MeHennn PIN-koxa nin
NpeKpamieHru obcmyxuBanust KapTel, ecii HHOE IpsMo
HE NPEeJyCMOTPEHO 3aKOHOIATENIbCTBOM, JIMLEH3UEH U
OTJETBHBIM JI0OTOBOPOM.

Brimyck u o6cmyxuBanne KapTsl, 6aHKOBCKOTO cyeTa 1
HUHBIX ~ OAHKOBCKMX  IIPOJYKTOB  PEryJIHPYIOTCS
OT/IENBHBIM 10T0BOpOM Ilonb30Batenst ¢ DMHTEHTOM.
Axrent Hacrosueii OhepTsl He 3aMeHsIeT 3aKIF0UCHIE
WX aKIEeNT COOTBETCTBYIOLIErO 0r0BOPA.

Ipusneuenne OmnepatopoM DMHTEHTOB, IlnaTexHBIX
CHCTEM, TMPOIECCHHIOBBIX IEHTPOB W HHBIX JIMI[ HE
ocBoOoxaer Ormepatopa OT OTBETCTBEHHOCTH 32

HaJUIeKalllee  MCIONHEHHE  COOCTBEHHOHW — dYacTh
ITnarexHolt yciyru.
AKTyanpHBIH = TepedeHb  mojiepikuBaembix  Kapt,

OMUTEHTOB, IUIATEXKHBIX HANPaBICHUH, MOIydaTenei,
MOCTABIIUKOB, QR-KOOB, YCTPOWCTB U CrocoGoB
oIIaTel onpenensercss (HaKTHYECKOH NOCTYIHOCTBIO U
otobpaxaercst B [IpuoskeHn .

Orneparop He SBIACTCS IPOJABIOM  OILIAYMBACMBIX
nocpenctBoM [IpuioskeHnst TOoBapoB, paboT UK yCIyT 1
HE OTBEYaACT 3a nux Ka4eCcTBoO, KOJIM4Y€CTBO,
KOMIUIEKTHOCTh HJIM IOCTaBKY. DTO HE OrpaHH4MBAeT

OTBEeTCTBEHHOCTh  OmepaTtopa 3a OKa3aHHYI0 MM
Inatexnyio ycmyry.

Ipunoxenne HpeIHasHa9eHo VTS JIMYHOTO
HCIIOJIb30BaAHUSA (bMSM‘leCKl/IM JIMIIOM.

TpeanpuHIMATENBCKOE HIIM HHOE MPO(ECCHOHANBHOE
HCTIOJB30BaHUE JIOMYCKAETCA TOJIBKO MpPH HATUYMH
COOTBETCTBYIOIIEH (DYHKIMH M OTAEIbHBIX YCIOBHIA.

3. PETUCTPALIUST, MAEHTUOUKALIVS U
AKIIENT

3.1. dna

3.2

3.3.

3.4.

3.5.

ucnonb3oBanus  Ilpwinoxenns —Ilomb3oBarens
YCTaHABIIMBAET €ro U3 OGUIHMATBHOTO HCTOYHUKA Ha
COBMECTHMOE MOOHIIBHOE YCTPONUCTBO, PErUCTPUPYETCS
W TIPOXOAUT MACHTU(HKALHMIO M AyTEHTH(OHKALHMIO B
obObeme, TpeOyeMOM 3aKOHOJATEILCTBOM M BHIOPaHHOM
yciyroi.

TTonb30BaTens 00s3aH NPEIOCTABHTH JIOCTOBEPHEIE,
TIOJIHBIE W AKTYyaJIbHbIC CBCICHUS, HeﬁCTBOBaTb oT
COOCTBEHHOTO WMEHH | 3aKOHHO HCHOJIb30BaTh
yKasaHHbIC HOMep TenedoHa, MOOMIEHOE YCTPOHCTBO 1
Kaprsr.

PCFI/ICTpaL[I/Iﬂ u P[I[CHTl/quI/IKElL[I/Iﬂ MOTYT BKJIOYaTb BBOJ

MEPCOHANBHBIX ~ JAHHBIX, IOJTBEPHKICHAE HOMEpa
Tenepona  mocpenctBom  OTP-koma,  mpoBepky
JIOKYMCHTa, GI/IOMCTPI/I‘ICCKYIO IIPOBEPKY U HHBIC

TPEyCMOTPEHHBIC 3aKOHOM CIIOCOOBI.

Ilpn  ucreyeHmn cpoka  JAEWCTBUS  JOKYMEHTa,
WU3MEHCHUH NAHHBIX, IMOBBIIEHHOM PHUCKE WJIN B WHBIX
IpeTyCMOTPEHHBIX 3aKOHOM ciydasx OnepaTop Brpase
3alpOCUTh OOHOBJICHHE CBEACHHII M  MOBTOPHYIO
I/IL[CHTI/IdJPlKaL[l/lIO, a J10 €€ 3aBEpUICHUS — OTrpaHUYIUTH
JIOCTYII K OTJCIBbHBIM HOBBIM OmnepanusM. Hcredenue
CpOKa JISHCTBHS JOKYMEHTa caMo N0 cebe He OTMEHsIeT
3aJHAM 4YHCIOM paHee Ha/UIeKalle MPOBEICHHYIO
TIPOBEPKY.

Jlo  axuenta  Ilonb3oBaTento  IpenoCTaBiseTCS
BO3MOXHOCTh O3HaKOMUThCs ¢ Odeproit, TTomaTnkoii
KOH(GMJICHIINANBHOCTH ¥ HpUMEHUMbIMH Tapudamu,
COXPAHUTh WM BOCIIPOM3BECTH HX TEKCT.



3.6. Aksept — interfeysda Ofertaga rozilikni aniq tasdiglash
va Ilova ko‘rsatgan harakatni, shu jumladan OTP-kod,
biometrik ma’lumotlar va/yoki boshqa Autentifikatsiya
usuli bilan tasdiqlashni yakunlashdir. Muayyan ketma-
ketlik Foydalanuvchiga akseptdan oldin ko‘rsatiladi.

3.7. Shartnoma Operatorning axborot tizimi tomonidan
aksept qayd etilgan paytdan tuzilgan deb hisoblanadi.
Operator  qonunchilikda nazarda tutilgan muddat
davomida Foydalanuvchi qabul qilgan Oferta va Tariflar
tahriri, sana va vaqti, shuningdek har bir Operatsiyani
tasdiqlashdan oldin ko‘rsatilgan komissiya va jami
summa haqidagi ma’lumotlarni saqlaydi.

3.8. Shaxsga doir ma’lumotlarga ishlov berishga rozilik
qonunchilik talab qilgan hollarda alohida yoki aniq
belgilangan  harakat tarkibida beriladi hamda
Shartnomani bajarishga aloqador bo‘lmagan
shartlarning umumiy aksepti bilan almashtirilmaydi.

3.

o

. Agar Foydalanuvchi Ofertaga rozi bo‘lmasa, u akseptni
yakunlamasligi va To‘lov xizmatlaridan foydalanmasligi
kerak. Allagachon tuzilgan Shartnomaning jiddiy
o‘zgartirishlariga 16.3—16.5-bandlar qo‘llaniladi.

3.10. Ofertaning aksepti Emitent taklifiga, pullik qo‘shimcha
xizmatga yoki marketing xabarlariga avtomatik rozilikni
anglatmaydi; zarur bo‘lganda ular uchun alohida
tasdiqlash talab etiladi.

4. KIRISH VA XAVFSIZLIK REKVIZITLARI

4.1. Hisob qaydnomasi Foydalanuvchi uchun mo‘ljallangan.
Hisob qaydnomasini boshqa shaxsga berish yoki boshqa
birovning identifikatsiya ma’lumotlaridan foydalanish
taqiqlanadi.

4.2. Kirish va harakatlarni tasdiglash uchun Emitent, To‘lov
tizimi talablari hamda xavflarni baholashni hisobga
olgan holda OTP-kod, Ilovaga kirish kodi, qurilmaning
biometrik  vositalari va qo‘shimcha tekshiruvlar
qo‘llanilishi mumkin.

4.3. Foydalanuvchi OTP-kodlar, Ilovaga kirish kodi, Karta
PIN-kodi, parollar, Karta ma’lumotlari va boshqa
xavfsizlik rekvizitlarini maxfiy saqlashi, ularni uchinchi
shaxslarning iltimosiga ko‘ra rasmiy interfeysdan
tashqarida oshkor qilmasligi yoki kiritmasligi shart.

4.4. Foydalanuvchi qurilma va SIM-kartani ogilona himoya
qilishi, qo‘llab-quvvatlanadigan dolzarb operatsion tizim
va Ilovaning rasmiy versiyasidan foydalanishi, majburiy
himoya vositalarini o‘chirib qo‘ymasligi va buzilganligi
oldindan ma’lum bo‘lgan qurilmadan foydalanmasligi
shart.

4.

W

. Qurilma yoki SIM-karta yo‘qolganda, ragam ustidan

nazorat yo‘qotilganda, rekvizitlar oshkor bo‘lganda,
zararli dasturly ta’minot yoki shubhali Operatsiya
aniqlanganda, Foydalanuvchi tegishli holat aniqlangan
paytdan boshlab darhol, biroq 1 (bir) kundan
kechiktirmay, Operatorni va Karta hisobi o’zgargan
bo‘lsa, Emitentni rasmiy kanallar orqali xabardor qilishi
shart.

4,

(=)

. Operatorga murojaat qilish Hisob qaydnomasini
cheklash va uning roli doirasida zarur harakatlarni
boshlash imkonini beradi, biroq Kartadan foydalanishni
to‘xtatish uchun Emitent qarori talab gilinsa, Emitentga
shoshilinch murojaat qilishning o‘rnini bosmaydi.

4.7. Ruxsatsiz  kirish xavfi bo‘lganda Operator faol
sessiyalarni yakunlashi, qayta Autentifikatsiyani talab
qilishi, 10-bo‘limda belgilangan tartibda Hisob
qaydnomasini yoki alohida funksiyani vaqtincha
cheklashi mumkin.

4.8. Operator, Emitent va ularning xodimlari
Foydalanuvchidan xodimga ma’lum gilish uchun
Kartaning amaldagi PIN-kodini yoki to‘liq OTP-kodni
so‘ramasligi kerak. Foydalanuvchi rasmiy Ilova va
rasmiy kanallardan foydalanayotganini tekshirishi kerak.

3.6. Acceptance is the explicit confirmation of consent to the
Offer in the interface and completion of the action
specified by the Application, including confirmation by
OTP Code, biometrics and/or another Authentication
method. The specific sequence is displayed to the User
before acceptance.

3.7. The Agreement is deemed concluded when acceptance
is registered by the Operator’s information system. The
Operator retains information on the date, time and
version of the Offer and Tariffs accepted by the User,
and on the fee and total amount shown before
confirmation of each Transaction, for the period
prescribed by legislation.

3.8. Consent to the processing of personal data, where
required by legislation, is provided separately or as part
of an expressly designated action and is not replaced by
general acceptance of terms unrelated to performance of
the Agreement.

3.9. If the User does not agree with the Offer, the User must
not complete acceptance or use Payment Services.
Clauses 16.3-16.5 apply to material amendments to an
already concluded Agreement.

3.10. Acceptance of the Offer does not mean automatic
consent to an Issuer’s offer, a paid additional service or
marketing messages; separate confirmation is used for
them where necessary.

4. ACCESS AND SECURITY CREDENTIALS

4.1. The Account is intended for its User. Transferring the
Account to another person or using another person’s
identification data is prohibited.

4.2. An OTP Code, the Application Access Code, the
device’s biometric means and additional verification
may be used for login and confirmation of actions, taking
into account the requirements of the Issuer, Payment
System and risk assessment.

4.3. The User must keep OTP Codes, the Access Code, the
Card PIN, passwords, Card data and other security
credentials confidential and must not disclose or enter
them at the request of third parties outside the official
interface.

4.4. The User must reasonably protect the device and SIM
card, use an up-to-date supported operating system and
the official version of the Application, must not disable
mandatory security measures and must not use a
knowingly compromised device.

4.5. If the device or SIM card is lost, control of the number is
lost, credentials are disclosed, malware is detected or a
suspicious Transaction is discovered, the User must
immediately, but no later than 1 (one) day from
discovering the relevant circumstance, notify the
Operator and, where the Card is affected, the Issuer
through official channels.

4.6. Contacting the Operator makes it possible to restrict the
Account and initiate necessary actions within the scope
of its role, but does not replace urgent contact with the
Issuer if an Issuer decision is required to stop use of the
Card.

4.7. Where there is a risk of unauthorized access, the
Operator may terminate active sessions, require repeated
Authentication, temporarily restrict the Account or a
particular function in accordance with Section 10.

4.8. The Operator, the Issuer and their employees must not
request from the User the current Card PIN or a full OTP
Code to be communicated to an employee. The User
must verify that they are using the official Application
and official channels.

3.6. AKLENTOM SIBIISIETCS IBHOE [OATBEPXKICHHUE COTTIACHS C
Odeproii B uHTepdeiice W 3aBeplICHHE YKAa3aHHOTO
[IpunoxxenueM AeMcTBUs, BKIIOYAs MOATBEPXKICHHE
OTP-komom, OuoMmeTpuel W/WiaM HWHBIM  CIOCOOOM
Ayrentuduxanuy. KoHKpeTHas I110CIe0BaTEIbHOCTh
otobpaxaercs [lonp3oBaTento 10 akienra.

3.7. ﬂOFOBOp CUYHUTACTCA 3aKJIFOYCHHBIM C MOMCHTa
PpEerucTpanuu axkmnenra Ixmcbopmaunopmoﬁ CHUCTEMO
Oneparopa. Ornepatop XpaHUT CBEIEHUS O Jare,
BpEMEHH U HpHHﬂTOﬁ TTonb3oBaTenem peaakuun
Odeprot 1 Tapuos, a TakKe 0 KOMUCCHH W UTOTOBOM
CyMMe, [OKa3aHHBIX JIO MOATBEPIKIACHUS KaKIOH
Onepa.upm, B TEUYCHUE CpOKa, IpPEAYCMOTPEHHOIO
3aKOHOJIATEIIbCTBOM.

3.8. Coruacue Ha 06pabOTKy IIepCOHAIBHBIX AAaHHBIX, KOTIa
OHO Tpe6yeTCﬂ 3aKOHOAATEIILCTBOM, IIPENOCTABIIACTCS
OT/ICIIBHO WJIH B COCTaBE SIBHO 0003HAYEHHOTO JICHCTBHS
M HE HOAMEHsercss OOIMM akKLENTOM YCIOBHM, He
OTHOCAIIUXCA K UCITIOJTHCHUIO I[OFOBOP&.

3.9. Ecim Tonb3soBarens e cornaced ¢ Odeproi, oH He
JI0JDKEH 3aBEpIIaTh aKUECIT U UCII0JIb30BaTh Ilnarexubie
yciyru. Z[J'Iﬂ CYIIECTBECHHBIX M3MEHEHU I yxe
3aKJI04YEHHOro JloroBopa NpUMEHSIOTCS MYHKThI 16.3—
16.5.

3.10. Akuent Odeptl HE 03HAYAET ABTOMATHICCKOTO
COTJIACHS € TIPEUIOKEHHEM OMHTEHTa, IIIaTHOM
JIOTIOJIHUTENIBHOM ~ yCIIYyrO  MJIM  MApKETHHIOBBIMH
COOOIICHUSAMY; UL HHX HCIOJNB3YeTCs OTAEIBHOS
HOATBEPXKICHHE, KOTIa OHO HEOOXOMMO.

4. 10CTYI1 1 PEKBU3UTHI
BE3OINACHOCTH

4.1. Yuernas 3anuch npeaxasHadena s ee [lonb3osarens.
Tepenaua VYuerHoil 3ammMcH Jpyromy JiHIy JHGO
HUCIIOJIb30BAHUE YYIKUX nuen‘m(bnxauuonumx JaHHBIX
3arnpenieHbl.

4.2.lns  BXOja W TOATBEPXKACHHS JCHCTBAH MOTYT
npumenstbest OTP-kox, Kox nocryna k Ilpunoxenmuio,
OGuoMeTpHIecKue CpencTBa ycTpoiicTBa "
JIOTIONIHUTEIBHBIC TIPOBEPKH C Y4YeTOM TpeOOBaHHIt
OMutenTa, [11aTexxHOMi CHUCTEeMBI M OLIGHKH PHCKa.

4.3. Tonb3oBarens 06s13an xpauuth B Taiine OTP-kopl, Kox
nocryna, PIN-kox Kaptel, maponu, nanueie Kaprtel u
MHbIE PEKBH3MTHI 0€30IaCHOCTH, HE COO0IIaTh U HE
BBOAUTh HUX 10 MPOockOEe TPETBHX JIMII  BHE
oduimansHoro nHTEpdeiica.

4.4. Tonb3oBarenb 00s13aH pa3yMHO 3alUIIATh YCTPOHCTBO
u SIM-kapry, HCIOJIE30BaTh AKTyalbHYIO
MOJUICP)KMBACMYIO  OINCPALMOHHYIO ~ CHCTEMY  H
odunnanbHyro Bepcuto [IpuioskeHus, HE OTKIOYATH
o0s3aTeNnbHbIe CPEACTBA 3AlIUTBI M HE HCHOIb30BATh
3aBEJIOMO CKOMITPOMETHPOBAHHOE YCTPOHCTBO.

4.5.Tlpu yrpare ycrpoiicrBa wiu SIM-kapThl, mOTEpE
KOHTPOJII HaX HOMEPOM, pPaCKpPBITUH PEKBU3UTOB,
oOHapy xeHIN BpesoHocHOro 10 Mt 110 103pHTeIbHOM
Oneparyu [Tons3oBarens 00s3aH He3aM €UIUTEIBHO, HO
He mo3aHee 1 (0MHOTO) JHA ¢ MOMEHTA OOHApYKEHHS
COOTBETCTBYIOIIETO  OOCTOATENBCTBA,  yBEIOMHTH
Oneparopa u, korza 3arpoHyta Kapra, Dmurenta yepes
O(bPlL[l/lBJ'[BHBIC KaHaJIbl.

4.6. O6pamenne k Oreparopy I03BOJSET OrPaHUYHTH
VYueTHyl0 3amuch M HHUIMHPOBATH HEOOXOAMMBIC
)]el‘;ICTBPISI B IIpeaenax €ro pojrd, HO HE 3aMCHACT
cpodHOe oOpalleHue K DMHUTEHTY, €CIIU Ul OCTAHOBKH
ucnons3oBanus Kaprel tpebyercs peneHne DMHUTEHTA.

4.7. Ilpu prucKe HeCAHKIMOHUPOBAHHOTO focTyna Omneparop
BIIpaBe 3aBEPIINTh AKTUBHBIC CECCHH, IIOTPeOOBATH
MOBTOPHYI0 AYyTEHTH(UKALHNIO, BDEMEHHO OIPaHUYUTh
yLIE’I‘HyIO 3aITMCh W OTACIBHYIO q)yHKL[PIIO B IIOpAJKE
pazzena 10.

4.8. Oneparop, DMHUTEHT W HMX COTPYAHHKH HE JOJKHBI
3anpamuBaTe y Ilone3oBarens aeficryromuii PIN-kox
Kaprer wmu  monubiii  OTP-kon  mis  cooGuieHus
coTpyHUKYy. [lomp3oBaTens HOMKEH HPOBEPATH, UTO
HCTIONB3yeT odunmansHOE IMpunoxenue u
obuIHaTbHbIE KaHAIIbI.



5. SHAXSGA DOIR MA’LUMOTLAR, BANK
SIRI VA MAXFIYLIK

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Operator shaxsga doir ma’lumotlarga O‘zbekiston
Respublikasi qonunchiligi, Shartnoma va ma’lumotlar
yoki tegishli rozilik taqdim etilishidan oldin
Foydalanuvchi uchun mavjud bo‘lgan Maxfiylik
siyosatiga muvofiq ishlov beradi.

Zarur hajmda identifikatsiya va aloga ma’lumotlari,
hujjat ma’lumotlari, Kartalar va Operatsiyalar haqidagi
ma’lumotlar, qurilma va sessiya ma’lumotlari,
Autentifikatsiya jurnallari, biometrik ma’lumotlar yoki
biometrik tekshiruv natijalari, shuningdek xavf va
axborot xavfsizligi indikatorlariga ishlov berilishi
mumkin.

Ishlov berish maqsadlari ro‘yxatdan o‘tkazish va
identifikatsiya qilish, Shartnomani tuzish va bajarish,
Operatsiyalarni amalga oshirish, xavfsizlikni ta’minlash,
firibgarlikning oldini olish, jinoiy faoliyatdan olingan
daromadlarni legallashtirishga, terrorizmni
moliyalashtirishga va ommaviy qirg‘in qurollarini
tarqatishni ~ moliyalashtirishga  qarshi  kurashish,
Foydalanuvchini  qo‘llab-quvvatlash, — murojaatlarni
ko‘rib chiqish va qonunchilikning majburiy talablarini
bajarishdan iborat.

Ishlov berish Shartnoma, qonunchilikning bevosita
talabi, talab qilingan hollarda Foydalanuvchining
roziligi yoki qonunchilikda nazarda tutilgan boshqa asos
bo‘yicha amalga oshiriladi. Ma’lumotlar hajmi tegishli
magsad bilan cheklanadi.

Ma’lumotlar  maxfiylikka rioya qilingan holda
shartnomaviy yoki qonuniy asos mavjud bo‘lganda zarur
hajmda Emitentlarga, To‘lov tizimlariga, protsessing va
telekommunikatsiya hamkorlariga, infratuzilma
yetkazib beruvchilariga, Markaziy bankka va vakolatli
davlat organlariga berilishi mumkin.

Operator  qonunchilikda nazarda tutilgan hollarda
shaxsga doir ma’lumotlarning O‘zbekiston Respublikasi
hududida saqlanishi va lokalizatsiyasini ta’minlaydi.
O‘zbekiston Respublikasi tashqarisida saqlash va
transchegaraviy uzatishga faqat amaldagi talablar,
cheklovlar va kafolatlarga rioya etilgan holda yo‘l
qo‘yiladi. Ofertaning aksepti har ganday transchegaraviy
uzatish uchun so‘zsiz ruxsat emas.

Saqlash muddati ishlov berish magqsadi, Shartnomani
bajarish muddati va qonunchilikning majburiy
muddatlari bilan belgilanadi. Ma’lumotlar asoslar
tugagandan so‘ng agar ular qonun yoki qonuniy
talablarni himoya qilish uchun keyinchalik saqlash talab
qilinmasa o*“chiriladi yoki shaxssizlantiriladi,.

Foydalanuvchi qonunda nazarda tutilgan ishlov berish
haqidagi ma’lumotlarni olish, aniqlashtirishni, ishlov
berishni cheklashni yoki to‘xtatishni talab qilish hamda
ishlov berish rozilikka asoslangan bo‘lsa, rozilikni
qaytarib olish huquqgiga ega. Rozilikni qaytarib olish
avvalgi ishlov berishning qonuniyligiga ta’sir qilmaydi
va boshqa amaldagi qonuniy asoslar bo‘yicha ishlov
berishni to‘xtatmaydi.

Biometrik ma’lumotlar va antifrod indikatorlariga faqat
zarur hajmda hamda qonunchilikda belgilangan himoya
choralari bilan ishlov beriladi. Qurilmaning oz
biometrik vositasidan foydalanish, agar llovada qonuniy
asosda bevosita boshqacha ko‘rsatilmagan bo‘lsa,
Operator qurilmaning biometrik shablonini olishi yoki
saglashini anglatmaydi.

5.10. Operator shaxsga doir ma’lumotlar, bank sirini tashkil

etuvchi ma’lumotlar va boshqa himoyalangan
ma’lumotlarning  maxfiyligini  qonuniy  uzatish
holatlaridan tashqari ta’minlaydi. Marketing xabarlari
alohida qonuniy asosda yuboriladi; tranzaksiyaviy va
majburiy xavfsizlik xabarlari marketing xabarlari
hisoblanmaydi.

5. PERSONAL DATA, BANKING SECRECY
AND CONFIDENTIALITY

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

The Operator processes personal data in accordance with
the legislation of the Republic of Uzbekistan, the
Agreement and the Privacy Policy available to the User
before the data or the relevant consent is provided.

To the necessary extent, identification and contact
information, document data, Card and Transaction
information, device and session data, Authentication
logs, biometric data or results of biometric verification,
as well as risk and information-security indicators may
be processed.

The purposes of processing are registration and
Identification, conclusion and performance of the
Agreement, carrying out Transactions, ensuring security,
preventing fraud, combating the legalization of proceeds
of crime, financing of terrorism and financing of the
proliferation of weapons of mass destruction, User
support, consideration of appeals and fulfilment of
mandatory legal requirements.

Processing is carried out on the basis of the Agreement,
a direct requirement of legislation, the User’s consent
where it is required, or another ground provided for by
legislation. The scope of data is limited to the relevant
purpose.

Data may be transferred to the necessary extent to
Issuers,  Payment  Systems,  processing  and
telecommunications partners, infrastructure providers,
the Central Bank and authorized state bodies where there
is a contractual or legal basis and confidentiality is
observed.

The Operator ensures the storage and localization of
personal data within the territory of the Republic of
Uzbekistan in cases provided by legislation. Storage
outside the Republic of Uzbekistan and cross-border
transfer are permitted only in compliance with applicable
requirements, restrictions and safeguards. Acceptance of
the Offer is not an unconditional authorization for any
cross-border transfer.

The retention period is determined by the purpose of
processing, the period of performance of the Agreement
and mandatory statutory periods. Data are deleted or
anonymized after the grounds cease to exist, unless
further retention is required by law or to protect
legitimate claims.

The User is entitled to receive information on processing
provided by law, request rectification, restriction or
termination of processing, and withdraw consent where
processing is based on consent. Withdrawal does not
affect the lawfulness of prior processing and does not
terminate processing on other valid legal grounds.

Biometric data and anti-fraud indicators are processed
only to the necessary extent and with protective
measures established by legislation. Use of the device’s
own biometric means does not mean that the Operator
receives or stores the device’s biometric template unless
the Application expressly states otherwise on a legal
basis.

5.10. The Operator ensures the confidentiality of personal

data, information constituting banking secrecy and other
protected information, except in cases of lawful transfer.
Marketing messages are sent on a separate legal basis;
transactional and mandatory security messages are not
marketing messages.

5. HEPCOHAJIbHBIE IAHHBIE,
BAHKOBCKASI TAHA U
KOHOUJEHIIMAJIBHOCTb

5.1

5.2.

5.3.

5.4,

5.

W

5.6.

5.7.

5.8.

5.9.

5.10. Oneparop

Oneparop o00pabaTbiBaeT INEPCOHAIbHBIC JaHHBIE B
COOTBETCTBUUA C 3aKOHOAaTeIbCTBOM PCCHy6J’lI/IKl/I
V30ekucraH, Jlorosopom " TTonuTHrKO
KOH(pUICHIMANBHOCTH, A0CTynHOU [lonp3oBarento 1o
NPEOOCTaBICHNUS JaHHBIX WJIA COOTBETCTBYIOLIETO
COTJIaCHsL.

B HeoOxomumom o0vemMe Moryr oOpabarbiBaThes
HZ[CHTI/I(bPIKaL[I/IOHHBIC 1 KOHTAaKTHBIC CBCIICHUA, TaHHBIC
JIOKyMeHTa, cBejiehus o Kaprax u Onepanusx, JaHHbIe
YCTPOMCTBa M CECCHMH, KypHalbl AyTeHTH(UKALUH,
6I/IOMGT‘pI/I'{ECKI/Ie JTaHHBIC uI Pe3ynbTaThI
OGUOMETPHYECCKON NPOBEPKU, a TaKKe HHIUKATOPBI
pucka 1 HHPOPMALMOHHON 630MaCHOCTH.

LensiMu  00pabOTKH ~ SBISIIOTCS  PETUCTpAUUs |
uzeHTHUKALMS, 3aKITI0YeHHE U HcrosiHeHue JloroBopa,
nposenenre Omneparuii, obecneuenne 0e30MacHOCTH,
TIpEIOTBpAIICHUE MOIICHHUYECTBA, ﬂpOTHBO}ICﬁCTBHC
JIETaIM3aLUK  JI0XO/I0B, IOJYYEHHBIX OT IPECTYIHOH
JIeATENBHOCTH, (DUHAHCHPOBAHHMIO  TEPpOpU3Ma K
(uHAHCHPOBAHHIO pacrpocTpaHeHus OpYXKHUS
MAaccOBOIO yHMYTOKeHHs, mojuepxka Ilomp3oBatens,
paccMOTpeHHe oOpamieHuit u BBIMIOJIHEHHE
00513aTeNBHBIX TPEOOBAHNH 3aKOHO/IATEILCTRA.

O06paboTka ocyliecTBiseTcs Ha ocHoBaHuM JloroBopa,
IpsIMOTr o TpC6OBaHl/lﬂ 3aKOHOAATEIIbCTBA, COIrJIaCUst
TTonb30BaTens B ciydasx, KOrja oHO Tpebyercs, JHoo
HHOTO MPETyCMOTPEHHOT O 3aKOHO/IATEIbCTBOM
OCHOBaHUA. Ob6bem JaHHBIX OrpaHUYHUBACTCA
COOTBETCTBYIOMIEH IEIBIO.

. JlaHHBIC MOTYT HEpEaaBaThCS B HEOOXOIUMOM 0o0beMe

SMPITCHTHM, IInarexxHpiM cucreMam, IpoueCCHHIOBBIM
1 TEJICKOMMYHHUKAIIHOHHBIM ITapTHEPaM, IOCTaBIIUKaM
uHPPACTPYKTYPBbI, LenTpansHoMy OaHKy u
YHIOJTHOMOYE€HHBIM T'OCYHAapCTBEHHBIM OpraHaM IIpHu
HaJIM4YAH JIOTOBOPHOT'O WM 3aKOHHOI'O OCHOBaHHSA U C
coboieHneM KOH(UICHIINATBHOCTH.

Oneparop obecrneunBaeT XpaHEHHE H JIOKAIU3ALUIO
MEePCOHANBHBIX JIAHHBIX Ha TeppHTOpUM PecryOimku
V30ekucran B ciyyqasx, Mpely CMOTPEHHbIX
3aKOHOATENBCTBOM.  XpaHEHHE 32  IpeJenaMH
PecniyGnukn Y306eKucTaH U TpaHCTpaHHYHAs Tepenaya
JIOITYCKAIOTCSl TOJIBKO HPH COOIIOJEHHH MPUMEHUMBIX
TpeOOBaHWH, OrpaHMYCHHMII M TrapaHTHil. AKUenT
Odepthl He sABIACTCS GE3yCIOBHBIM pa3pellicHHEM Ha
100y10 TPAaHCTPAHUYHYIO Hepeaayy.

CpoKk XpaHeHHs Ompedensercs Lenblo 00paboTkw,
CpOKOM HcrojiHeHust JloroBopa M 00s3aTelbHBIMHI
CPOKaMH 3aKOHOJATENIbCTBA. JaHHBIC YHAIAIOTCA WM
00€3JIMYMBAIOTCS TIOCIIE OTIAJCHHUS OCHOBAHMIA, €CIH
JlaJIbHelIee XpaHeHHe He TPeOyeTCs: 3aKOHOM WIIH JUTS
3aIUTHI 3aKOHHBIX TPEOOBAHMIL.

Tlonb3o0Batens BIIpaBE TIOJTy4YaTh TIPEAYCMOTPEHHBIC
3aKOHOM  CBeleHHss 00  oOpaborke, TpeboBaTh
YTOYHEHHSI, OTPAaHUUCHHS HJIM NIPEKpaIieHust 00paboTku
1 0TO3BaTh COTJIACHe, KOraa 06paboTka OCHOBAaHA Ha

cormacui. OT3BIB  He BIMSCT Ha  3aKOHHOCTh
MpeuecTByomed  o0paboTku W He mHpeKparaer
00pabOTKy Ha MHBIX JICHCTBYIOIIMX  3aKOHHBIX
OCHOBaHHSIX.

Buomerpuyeckne maHHble M AHTH(POA-HHANUKATOPHI
00pabaThIBAlOTCSl TOJMBKO B HEOOXOAUMOM 0OBEME H C
MepaMu 3alllMThI, YCTaHOBJICHHbIMA
3aKOHOJIATENH CTBOM. Hcnonb3oBanue
GHOMETPHYECKOr0 CPEeICTBa CaMoOro YCTpOiicTBa He
o3HauaeT, yro Omnepatop moJy4aeT WIA XPaHUT
OHOMETpHYECKHI 1rabIoH YCTpOHCTBa, ecnu
TlpunoxeHne NOpsAMO He cooOmaer 00 HHOM Ha
3aKOHHOM OCHOBAHHH.

obecreunBaeT KOHd)H[[CHLII/IaJ'ILHOCTL
TICPCOHANIBHBIX  JTAHHBIX, CBCHCHHﬁ, COCTaBIIAOIIHUX
0aHKOBCKYIO TaiHy, U HHOW OXpaHseMol uHdpopmanuu,
KpOME Ciry4acB 3aKOHHOM nepeaaun. MapKCTI/IHFOELIG
COOOIICHNS HANPABIISIOTCS HA OTACIFHOM 3aKOHHOM

OCHOBaHHH, TpaH3aKIHOHHbBIE n 00s13aTelIbHbIE
coobuteHnsi  O€30MaCHOCTH  MapKETHHTOBBIMH — HE
SIBJISIFOTCS .



6. KARTALARNI BOG‘LASH, AKS ETTIRISH
VA SOZLASH

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Foydalanuvchi Hisob qaydnomasiga bir yoki bir nechta
qo‘llab-quvvatlanadigan HUMO Kartalarini va Ilovada
qo‘shish uchun bevosita mavjud bo‘lgan boshqa
Kartalarni bog‘lashi mumkin.

Bog‘lash ~ Karta  rekvizitlarini ~ kiritish ~ yoki
identifikatsiyadan so‘ng Emitent yoki To‘lov tizimidan
olingan Foydalanuvchi Kartalari ro‘yxatidan Kartani
tanlash orqali, raqamni qayta kiritmasdan amalga
oshirilishi mumkin.

Kartaga egalik qilish yoki undan qonuniy foydalanish
OTP-kod yoxud Emitent yoki To‘lov tizimi belgilagan
boshqa usul bilan tasdiglanadi. Tasdigqlashdan o‘tilmasa
yoki Karta qo‘llab-quvvatlanmasa, Operator bog‘lashni
rad etishga haqli.

Bog‘lashni tasdiqglash fagat Kartani qo‘shishga taalluqli
va kelajakdagi har qanday yechimlar uchun oldindan
berilgan rozilik emas. Har bir Operatsiya 8 va 11-
bo‘limlarga muvofiq alohida shakllantiriladi va
tasdiglanadi.

Kartani ajratib qo‘yish uni Hisob qaydnomasi
interfeysidan olib tashlaydi, biroq Kartani yoki
hisobvaraqni  yopmaydi, Emitent bilan tuzilgan
shartnomani tugatmaydi va allagachon qabul gilingan
Topshiriglarni bekor gilmaydi.

Qo‘llab-quvvatlanadigan Kartaning ragami va amal
qilish muddati ushbu funksiya uchun nazarda tutilgan
Autentifikatsiyadan so‘ng hamda Emitent qoidalarini
hisobga olgan holda aks ettirilishi ~mumkin.
Foydalanuvchi  ko‘rsatilgan  rekvizitlarni  uchinchi
shaxslar ko‘rishi va ulardan foydalanishining oldini olish
uchun javobgardir.

Karta PIN-kodi aks ettirilmaydi. To‘liq karta rekvizitlari,
agar ular ko‘rish uchun mavjud bo‘lsa, himoyalangan
shaklda uzatiladi va qayta ishlanadi; Operator ularni
ochiq shaklda saqlamaydi hamda qonunchilik va tegishli
To‘lov tizimi qoidalarida nazarda tutilgan himoya
choralarini qo‘llaydi.

Karta bog‘lanishi mumkin bo‘lgan servislar va
platformalar hagidagi ma’lumotlar axborot xususiyatiga
ega hamda Emitent va To‘lov tizimi ma’lumotlariga
bog‘liq. Ularning to‘liq bo‘lmasligi, mavjud emasligi
yoki aks ettirishdan yo‘qolishi tashqi obuna tugatilganini
tasdiqlamaydi va tegishli yetkazib beruvchida xizmatni
bekor qilishning o‘rnini bosmaydi.

Emitent rangi va belgilanishi aks ettirish qulayligi uchun
qo‘llaniladi. Foydalanuvchi Kartaga o‘z nomini berishi,
Kartalar tartibini o‘zgartirishi va umumiy balansni
yashirishi mumkin; ushbu sozlamalar rekvizitlarni,
egani, amaldagi balansni, mablag‘larni yechish
ustuvorligini yoki Emitent shartlarini o‘zgartirmaydi.

6.10. Karta balansi va holati haqidagi ma’lumotlar Emitent

va To‘lov tizimi ta’minlaydigan hajm va dolzarblikda
aks ettiriladi. Tafovut bo‘lsa, Foydalanuvchi
Emitentning tasdiqlangan ma’lumotlariga amal qilishi va
rasmiy kanal orqali murojaat qilishi kerak.

6.11. Operator, agar Ilovada alohida funksiya bevosita

nazarda tutilmagan va Foydalanuvchi tomonidan
tasdiqlanmagan bo‘lsa, Foydalanuvchining uchinchi
shaxslar ~ xizmatlariga  obunalarini  ulamaydi,
uzaytirmaydi yoki tugatmaydi. Kartani Ilovadan olib
tashlash, Hisob qaydnomasini o‘chirish yoki ushbu
Shartnomani tugatish uchinchi shaxslar bilan
rasmiylashtirilgan ~ obunalar ~va  muntazam
yechimlarni tugatmaydi.

6. LINKING, DISPLAYING AND
CONFIGURING CARDS

6.1.

6.2

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

The User may link one or more supported HUMO Cards
and other Cards expressly available for addition in the
Application to the Account.

. Linking may be performed by entering Card details or by

selecting a Card from the list of the User’s Cards
received from the Issuer or Payment System after
Identification, without re-entering the number.

Ownership or lawful use of a Card is confirmed by an
OTP Code or another method established by the Issuer
or Payment System. The Operator may refuse linking if
confirmation is not completed or the Card is not
supported.

Confirmation of linking applies only to adding the Card
and is not advance consent to any future debits. Each
Transaction is generated and confirmed separately in
accordance with Sections 8 and 11.

Unlinking a Card removes it from the Account interface
but does not close the Card or account, terminate the
agreement with the Issuer or cancel Instructions already
accepted.

The number and expiry date of a supported Card may be
displayed after the Authentication prescribed for this
function and subject to the Issuer’s rules. The User is
responsible for preventing third parties from viewing and
using the displayed details.

The Card PIN is not displayed. Full Card details, if
available for viewing, are transmitted and processed in a
secure form; the Operator does not store them in open
form and applies the security measures prescribed by law
and the rules of the relevant Payment System.

Information about services and platforms to which a
Card may be linked is informational in nature and
depends on data from the Issuer and Payment System. Its
incompleteness, absence or disappearance from display
does not confirm termination of an external subscription
and does not replace cancellation of the service with the
relevant provider.

The colour and Issuer designation are used for ease of
display. The User may give a Card a custom name,
change the order of Cards and hide the aggregate
balance; these settings do not change the details, holder,
actual balance, debit priority or Issuer terms.

6.10. Card balance and status data are displayed to the extent

and with the timeliness ensured by the Issuer and
Payment System. In the event of a discrepancy, the User
must rely on the Issuer’s confirmed data and contact it
through an official channel.

6.11. The Operator does not connect, renew or terminate

the User’s subscriptions to third-party services unless
a separate function is expressly provided in the
Application and confirmed by the User. Removing a
Card from the Application, deleting the Account or
termination of this Agreement does not terminate
subscriptions and recurring debits arranged with
third parties.

6. IPUBSI3KA, OTOBPAKEHUE U
HACTPOMKA KAPT

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

TTonb30BaTenb MOXKET MPUBSA3aTh K YUETHOH 3amucH
OJIHY WM HecKoJIbKo nojepskubaembix Kapr HUMO u
uHbIXx KapT, mpsMo OOCTynmHbIX [ H00aBICHUS B
TIpunoxenun.

IlpuBs3ka  MOXET  BBINOJHATBCS  IyTeM  BBOJA
pexBu3uToB Kaptel nu6o Bbibopa Kaprel u3 crmcka
Kapr Tone3oBarens, TI0JIyYEHHOTO rocie

uaeHtubukaMun  OT  OMuTeHTa WM [L1aTexHoi

CHUCTEMBI, 6e3 TIOBTOPHOI'O BBOJIa HOMEpA.

BraneHne wWiIM  3aKOHHOE HCMONb30BaHHe KapTel
noxarBepxaaercss OTP-komoM MO0 HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM  DMHUTEHTOM  Wiau  [lmarexHoi
cucteMoii. OnepaTop BIpaBe 0TKa3aTh B IPUBS3KE, CCITH

NOATBEpXKJEeHUE He mnpoineHo wimm  Kapra He
TOAJIEPKUBAETCS.
nOJITBCp JKIACHUE TIPUBA3KHM OTHOCHTCA TOJIBKO K

no6asnennio KapTel M He siBiIsieTcsl 3apaHee JaHHBIM
cornacueM Ha moOble Oyaymue crnucanus. Kaxmgas
Onepanusi popMUpyeTCst U MOATBEPKIACTCS OTACIBHO
1o pazaenam 8 u 11.

Ortsszka Kaptel ynanser ee u3 unrepdeiica YuerHoi
3alliCyl, HO HE 3aKpbIBacT KapTy WA CYET, HE
MPEKPaIaeT J0roBop ¢ IMUTEHTOM M HE OTMEHSIET yKe
TIPUHSATHIC PaCHOpFDKCHI/Iﬂ.

Homep u cpok neiictBust nopuepxuaemon Kaprb
MOTYT OTOOpakaThCsi IOCIE MPETyCMOTPEHHOM JUist
9Tol (yHKIMH AYTeHTH(HKAIMM ¥ C Y4ETOM IIpaBHI
Omurenra. [losb3oBatens OTBEYAeT 3a HEJOIYLICHUE
IpocMoTpa " HCIIOJIb30BAHUA OTOﬁpa)KeHHLIX
PEKBHU3UTOB TPETBUMH JIMIIAMH.

PIN-xox Kapts! He oToOpaxaercs. [lonHbie kapTouHbIE
PEKBH3HUTBI, €CIM OHH JOCTYIHBI JUIS IIPOCMOTPA,
nepenaoTes 1 00padaTbIBAIOTCs B 3alUIIEHHOI hopMme;
Onepatop He XPaHUT HX B OTKPBITOM BHJIE U IPUMEHSET
MPETyCMOTPEHHBIC 3aKOHOM " TpaBHIIaMK
cootBeTcTBYOIIEeH [T1aTexHoit cucTeMbl MEpPBI 3aLLUTHI.

Ceenenuss 0 cepBucax M Iuiargopmax, K KOTOPHIM
MOJXKeET OBITH TIpUBs3aHa Kapra, HUMEIOT
uHGOPMALMOHHBINH XapakTep W 3aBHCAT OT JAHHBIX
Owmutenta u I[lmatexHoit cucremsl. VX HemonHOTa,
OTCYTCTBHE WJIM MCUE3HOBEHHE M3 OTOOpaXKEeHUs He
MOATBEPKJAI0T NPEKPAICHHE BHEUIHEH TOJIUCKU U He
3aMEHAIOT OTMEHY YCIYyTH Yy COOTBETCTBYIOIIETO
MOCTaBIIUKA.

I[Ber u obo3HaueHHe DMHUTEHTAa HCIOJIB3YIOTCS JUIS
yHO6CTBa OTOﬁpa)KCHI/Iﬂ. Tlonb3oBatens MOKET 3a41aTb
Kapre cobcTBeHHOE Ha3BaHKe, H3MEHNTH TTOPsIoK KapT
M CKPBITh 001Mii GanaHc; ITH HACTPOMKU HE U3MEHSIOT
PEKBU3HTEL, BIIJI€TIbLIA, (akTnueckuit Oaranc,
MPHOPUTET CITHCAHHUS WU YCIOBUS DMUTCHTA.

6.10. [Taunsie o Ganance u craryce Kaprsl oroOpaxarorcs B

o0beMe U ¢ aKTyalbHOCTBbIO, KOTOPbIE 00ECIeUHBAIOT
Omutent M Ilnarexnas cucrema. Ilpu pacxoxjieHun
ITonw3oBarens JOJIKEH PYKOBOJCTBOBATHCS
TIOATBEPKACHHBIMU TaHHBIMHA SMHTeHTa u 06paTI/ITBCﬂ
110 O(HIUATBHOMY KaHAIY.

6.11. OnmepaTop He NOAKJIIOYAET, HE MPOAJEBACT U HE

npekpamaer noanucku Ilonb3oBaTtens Ha yciyru
TPETBUX JIHI, €CIM OTACHbHAs (YHKUMA HPAMO He
npenycMoTpena B [IpuiiokeHMH M He IOATBEP)KAEHA
Ione3oBarenem. Ypanenune Kaprter us Ilpunoxenus,
yhaneHue  YYeTHOH 3amMcH  WIM  NpeKpalieHHue
Hacrosimero JloroBopa He NpeKpamaeT MOMIHCKH H
peryJspHbIe CHIUCAHHs, OOPMIICHHBIE Y TPETHUX JIMIL.



7. ILOVA ORQALI EMITENT XIZMATLARI

7.

—_

. Ilovadan Emitentga Kartani chiqarish, faollashtirish va
boshqarish bo‘yicha so‘rovlarni yuborish uchun
interfeys sifatida foydalanilishi mumkin. Operator o‘z
roli doirasida so‘rovni qayta ishlash va uzatish uchun,
Emitent esa bank qarori va oz xizmatini bajarish uchun
javobgardir.

7.2. Foydalanuvchi Ilova orqali Emitent bank tomonidan
chiqariladigan virtual HUMO Kartasini chigarish uchun
ariza yuborishi mumkin. Ariza topshirishdan oldin
Foydalanuvchiga bankning alohida shartlari va tariflari
taqdim etiladi, Kartani chiqarish esa Bankning tekshiruvi
va qaroriga bog‘liq.

7.3. Foydalanuvchi Ilova orgali Emitent bank tomonidan
chiqarilgan qo‘llab-quvvatlanadigan tezkor HUMO
Kartasini  faollashtirishi mumkin. Identifikatsiyani,
faollashtirishga ruxsat etilishini va yakuniy holatni
Emitent bank o‘z shartlariga muvofiq belgilaydi.

7.4. Karta chiqarilgan yoki faollashtirilganidan so‘ng Ilovada
muayyan Karta va Emitentning qo‘llab-quvvatlashi
doirasida Operatsiyalar va rekvizitlarni ko‘rish, bloklash
yoki blokdan chiqarish, PIN-kodni o‘zgartirish hamda
boshqa bevosita aks ettirilgan funksiyalar mavjud
bo‘lishi mumkin.

7.

W

. Bloklash yoki blokdan chiqarish buyrug‘i Emitentga
yoki To‘lov tizimiga yuboriladi. Harakat faqat
tasdiqlangan holat olinganidan keyin yakunlangan deb
hisoblanadi; shoshilinch bloklash uchun Foydalanuvchi
Emitentning tunu-kun ishlaydigan rasmiy kanalidan ham
foydalanishi shart.

7.6. Karta PIN-kodini o‘zgartirish nazarda tutilgan
Autentifikatsiyadan so‘ng va Emitent qoidalariga
muvofiq amalga oshiriladi. Operator amaldagi PIN-
kodni olmaydi va har bir Karta uchun masofadan
o‘zgartirish imkoniyati mavjudligini kafolatlamaydi.

7.7. Tlova Emitent nazarda tutgan Autentifikatsiyadan so‘ng
PIN-kodni noto‘g‘ri kiritish urinishlari sonini ko ‘rsatishi
va Emitentga hisoblagichni nolga tushirish so‘rovini
yuborish imkonini berishi mumkin. Ma’lumotlar va
natijani Emitent taqdim etadi; hisoblagichni nolga
tushirish Kartaga nisbatan boshqa cheklovlarni bekor
qilmaydi.

7.8. Har bir funksiyaning mavjudligi Karta turiga, Emitentga,
To‘lov tizimiga, Karta holatiga, tekshiruv natijalariga va
texnik mavjudlikka bog‘liq. Ilovada funksiyaning
yo‘qligi Foydalanuvchini Emitentga murojaat qilish
usullaridan mahrum qilmaydi.

7.9. Emitent xizmatining komissiyalari va boshqa shartlari,
agar ular qo‘llanilsa, tegishli tasdiglashdan oldin
Foydalanuvchiga ko‘rsatiladi yoki taqdim etiladi hamda
bevosita boshqacha ko‘rsatilmagan bo‘lsa, Operator
Tariflari hisoblanmaydi.

7.10. Muayyan Emitent bilan birgalikda taqdim etiladigan
funksiyalarning mavjudligi amaldagi shartnomaviy
munosabatlar, texnik integratsiya va zarur ruxsatlar
mavjudligiga bog‘liq. Tegishli funksiya qo‘llab-
quvvatlanishi to‘xtatilganda, oldindan xabardor
qilish mumkin bo‘lsa, HUMO PAY Foydalanuvchini
ogilona muddatda xabardor giladi.

8. TO‘'LOVLAR, O‘TKAZMALAR, QR VA NFC

8.1. Foydalanuvchi Ilovaning amaldagi katalogidagi tovarlar,
ishlar va xizmatlar uchun haq to‘lashi mumkin. Yetkazib
beruvchilar soni va muayyan xizmatning mavjudligi
o‘zgarishi mumkin; nol komissiya fagat tasdiqlashdan
oldin «0» komissiya ko‘rsatilgan Operatsiyalarga tatbiq
etiladi.

8.2. Foydalanuvchi Topshiriq shakllantirilayotgan paytda
mavjud bo‘lgan yo‘nalishlar bo‘yicha qo‘llab-
quvvatlanadigan HUMO va UZCARD Kartalari, shu
jumladan qo‘llab-quvvatlanadigan kobeyjing Kartalari
o‘rtasida o‘tkazmalarni amalga oshirishi mumkin.

7. ISSUER SERVICES THROUGH THE
APPLICATION

7.1. The Application may be used as an interface for sending
the Issuer requests for issuance, activation and Card
management. The Operator is responsible for processing
and transmitting the request within the scope of its role,
while the Issuer is responsible for the banking decision
and performance of its own service.

7.2. The User may submit through the Application an
application for issuance of a virtual HUMO Card issued
by the Issuing Bank. Before submitting the application,
the User is provided with the bank’s separate terms and
tariffs, and issuance depends on the Bank’s verification
and decision.

7.3. The User may activate through the Application a
supported instant HUMO Card issued by the Issuing
Bank. Identification, eligibility for activation and final
status are determined by the Issuing Bank under its
terms.

7.4. Following issuance or activation, the Application may
make available the viewing of Transactions and details,
blocking or unblocking, changing the PIN and other
expressly displayed functions within the support of the
particular Card and Issuer.

7.5. A command to block or unblock is sent to the Issuer or
Payment System. The action is deemed completed only
after a confirmed status is received; for urgent blocking,
the User must also use the Issuer’s 24-hour official
channel.

7.6. Changing a Card PIN is carried out after the prescribed
Authentication and under the Issuer’s rules. The
Operator does not receive the current PIN and does not
guarantee availability of remote changes for every Card.

7.7. After Authentication prescribed by the Issuer, the
Application may display the number of incorrect PIN-
entry attempts and enable a request to the Issuer to reset
the counter. The data and result are provided by the
Issuer; resetting the counter does not cancel other Card
restrictions.

7.8. Availability of each function depends on the Card type,
Issuer, Payment System, Card status, verification results
and technical availability. The absence of a function in
the Application does not deprive the User of ways to
contact the Issuer.

7.9. Fees and other terms of the Issuer’s service, if applicable,
are shown or provided to the User before the relevant
confirmation and are not the Operator’s Tariffs unless
expressly stated otherwise.

7.10. Availability of functions provided jointly with a
particular Issuer depends on the existence of valid
contractual relations, technical integration and
required permissions. Upon discontinuation of
support for the relevant function, HUMO PAY
notifies the User within a reasonable period if prior
notice is possible.

8. PAYMENTS, TRANSFERS, QR AND NFC

8.1. The User may pay for goods, works and services from
the current catalogue in the Application. The number of
providers and availability of a particular service may
change; a zero fee applies only to Transactions for which
a fee of “0” is shown before confirmation.

8.2. The User may make transfers between supported HUMO
and UZCARD Cards, including supported co-badged
Cards, in the directions available at the time the
Instruction is generated.

7. YCJIYTH SMUTEHTOB YEPE3
NPUJIOXKEHUE

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.17.

7.8.

7.9.

l_[p]/lJ'IO)KCHHC MOXKET HCMOJIb30BaThbCA KakK I/IHTCp(bCI\/‘[C
JUISL HalpaBieHUs ODMMTEHTY 3allpOCOB HA BBIMYCK,
akTuBanuio U ynpasnenue Kaproit. Oneparop oTBedaer
3a 00paboOTKy M mepejady 3ampoca B Ipeenax CBOSH
ponu, a DMHMTEHT — 3a OaHKOBCKOE peIIeHHE MU
HCTIONHEHHE COOCTBEHHOM YCIyTH.

Tlone3oBarens MOXeT HampaBuTh uepe3 Ilpunoxenne
3asBJICHME Ha BblMycK BuptyanbHoit Kaptet HUMO,
omutupyemoii bankom omurentom. Jlo momaum
3asBJICHUS IMonk3oBareno NPEIOCTABIAIOTCS
OT/ICIIbHBIC yCIIOBHS M Tapr(bl OaHKa, a BBIITY CK 3aBHCUT
OT NpOBEpKH u penrenus banka.

Tlonb3oBarens MOXET AKTHBHPOBATh uepes
IIpunoxxenue nopaepuBaeMy0 MOMEHTalIbHY10 Kapry
HUMO, SMHUTHPYEMYIO Bankom IMHUTEHTOM.

MHSHTH@"K&HH}O, JOIYCTUMOCTh aKTUBalluHA "
OKOHYATEJIbHBIN CTAaTyC onpezeseT baHk sMUTEHT no
CBOUM YCJIOBHSM.

TTocne BbIycKa WM akTHBALMK B [IPUIIOKEHHH MOTYT
ObITh JOCTYIHBI mpocMoTp Omepauuii U PeKBU3UTOB,
OGIOKMPOBKA Wi Pa30IokupoBKa, n3menenne PIN-koga
W HHBIE TIPSIMO OTOOpaKeHHbIe QYHKIMH B Tpeieiax
MOJICPKKU KOHKpeTHO# KapTsl 1 DMuTenTa.

Komanna GIIOKMPOBKH nim Pa36IOKMPOBKI
HampasigeTcss OmurteHty win [lnarexHoit cucreme.
JlelicTBue cuMTaeTcs 3aBEpIIEHHBIM TONBKO MOCTIE
TOJTy4EeHNs TTOATBEPKJICHHOTO CTaTyca; NPH CPOYHON
GIIOKUPOBKE Ilone3oBarens 00s13aH TaKxKe
HCIOJIb30BaTh KPYIJIOCYTOUHBIH O(HMIMANBHBIA KaHal
OMHuTEHTA.

Namenenne PIN-koma Kaprtel mnpoBoauTes mocie
MPETYCMOTPEHHOH AYTEHTU(UKALNHM ¥ IO TpaBHIaM
OmurenTa. Oneparop He noiyuaet aeiicTyromuii PIN-
KOJ M HE TapaHTUPYET JOCTYHMHOCTb AMCTAHLHOHHOTO
HM3MEeHeHHs AT Kaxnoi KapTsr.

TlpunoxeHne  MOXeT  IOCIHE  MPEIyCMOTPECHHOM
OMUTEHTOM AyTeHTHUKALUM OTOOpaKaTh YUCIO
HEBEpPHBIX MOMBITOK BBoAa PIN-koma W mO3BOIATH
HAIpaBUTh DMHUTEHTY 3aMpoc Ha OOHYJICHHE CUETYHKA.
JlanHble W pe3y/nbTaT INPENOCTABISET JMHTEHT;
OOHYJICHHE CUETYHKA HE OTMCHSET MHbIEC OrpaHHYCHUS
Kaprsr.

JloCTyHOCTh  Kakmoi (hyHKIMM 3aBHCUT OT THUIIA
Kaptbl, Omutenta, IlnaTexHoif cucTeMsl, cTaTyca
Kaptbl, pe3ynbTaToB IIpPOBEPKM M TEXHHYECKOM
nocrynHoctd. Orcyrerue Gynkimu B [Ipuinokennn ue
mumaer Ilonp3oBaTens  cmoco6oB — obpamieHnst K
OMUTEHTY.

Komuccenu v nHbIE yCIIOBUSL yCIIyr DMUTEHTA, €CITH OHU
TIPUMEHAIOTCS, TOKA3bIBAIOTCA HIIH TPEAOCTABIIAIOTCSA
TTosp30BaTENIO 10 COOTBETCTBYIONIEIO HOATBEPIKICHHS
u He sBisitoTes Tapudamu Oneparopa, eciu npsMo He
YKa3aHO MHOE.

7.10. JoctymHOCTb (DyHKIHA, TIPEJOCTABISIEMBIX COBMECTHO

C KOHKPETHBIM DMMTEHTOM, 3aBHCHT OT HaJIM4Hs
JIEHCTBYIOIINX JOTOBOPHBIX OTHONICHHH, TEXHHYECKOH
MHTErpallii M HeoOXOIMMbIX paspemieHuil. [lpu
MPEKPaIeHHH TOIEPKKH COOTBETCTBYIOMICH (GyHKIMI
HUMO PAY ysenomnsier Tlone3oBatens B pa3yMHBIi
CPOK, €CJIM PE/IBAPUTEILHOE YBEJOMIIEHHE BO3MOXKHO

8. IIVIATEZKH, IIEPEBO/IbI, QR U NFC

8.1.

8.2.

Tlonb30BaTens MOXKET OIUIAYMBATH TOBapkbI, paGOTBI u
YCIyrd M3 aKTyalbHOro Kartajora IIpHIIOKeHHs.
KonnuecTBo MOCTABIIMKOB H AOCTYITHOCTh KOHKPETHOM
ycnyru MOTyT HU3MCHATHCA, HyJeBast KOMHUCCHUS
JIeHCTBYeT TOJIbKO 1t Onepanui, 1s KOTOphIX Hepes
TIOATBEPKACHUEM ITOKa3aHa KOMUCCUS «0».

Tlonb30BaTe’b MOXET BBINOJIHATH TIEPEBOABI MECXKIY
nognepxkusaeMbiMu  Kapramu HUMO u UZCARD,
BKJIIOYas MOAAEPKUBaeMble KoOeiikuHroele Kapter,
o HarpaBJICHUAM, JAOCTYITHBIM B MOMCHT
dopmupoBanust PacrniopsikeHust.



8.3. To‘lov yoki o‘tkazmaning mavjudligi Karta turi va
holatiga, Emitentga, To‘lov tizimiga, oluvchiga,
limitlarga, majburiy  tekshiruv  natijalariga va

yo‘nalishning texnik mavjudligiga bog‘liq.

8.4. Topshiriqni shakllantirish uchun Foydalanuvchi Kartani
yoki boshga manbani tanlaydi, oluvchini, summani,
magqsadni va boshqa so‘ralgan rekvizitlarni ko‘rsatadi

yoki tekshiradi.

8.5. QR-to‘lovda Foydalanuvchi qo‘llab-quvvatlanadigan
QR-kodni skanerlaydi yoki tanlaydi va tasdiqlashdan
oldin oluvchi, summa va maqsad haqidagi aks ettirilgan
ma’lumotlarni tekshiradi. QR-kodning o‘zi
Foydalanuvchi tomonidan Operatsiya tasdiglanishining

o‘rnini bosmaydi.

8.6. NFC-to‘lov. NFC funksiyasi yoqilgan mos keluvchi
Android qurilmasi, qo‘llab-quvvatlanadigan Karta yoki
uning  rekvizitlarining  himoyalangan  ragamli
ekvivalenti, talab qilinadigan xavfsizlik sozlamalari va
mos keluvchi HUMO terminali mavjud bo‘lganda

mavjud bo‘ladi.

8.7. NFC ishlashi qurilmaning modeli va holatiga, operatsion
tizim hamda Ilova versiyasiga, tokenizatsiyaga,
Emitentga, To‘lov tizimiga, terminalga va aloqaga
bog‘liq. Operator NFC har bir qurilmada yoki terminalda
mavjudligini kafolatlamaydi.

8.8. NFC uchun Kartani ulash, tanlash yoki o‘chirish hamda
alohida NFC-to‘lov uchun Emitent va To‘lov tizimi
qoidalariga muvofiq qurilmani blokdan chiqarish,
biometrik ma’lumotlar, Ilovaga kirish kodi va boshqa

tasdiqlash usullari qo‘llanilishi mumkin.

8.9. Har bir to‘lov, o‘tkazma, QR-to‘lov, NFC-to‘lov va
«Tanlanganlarndan Operatsiyani takrorlash alohida
Topshiriq  hisoblanadi hamda  Foydalanuvchidan

muayyan Operatsiya shartlarini tekshirishni talab giladi.

8.10. Topshiriq ekranda ko‘rsatilgan usulda, shu jumladan
OTP-kod, biometrik ma’lumotlar, Ilovaga kirish kodi
yoki qurilmadagi tasdiqlash orqali tasdiglanadi.
Autentifikatsiya usulining qo‘llanilishi tekshiruvda
hisobga olinadi, biroq Foydalanuvchini Operatsiya
ruxsatsiz ekanini bildirish huqugidan mahrum gilmaydi.

8.11. Operator  Operatsiyani  faqat Foydalanuvchining
Topshirig‘i yoki qonunda nazarda tutilgan boshqa asos
bo‘yicha qabul qiladi va o‘z tashabbusi bilan uning
rekvizitlarini  o‘zgartirishga yoki  Foydalanuvchi
nomidan Operatsiyani boshlashga haqli emas.

8.12. Tasdiqlashdan ~ oldin  Ilova mavjud muhim
ma’lumotlarni, shu jumladan oluvchini, summani,
Operator komissiyasini va yechiladigan jami summani
ko‘rsatadi. Foydalanuvchi ulami tasdiglashdan oldin
tekshirishi shart.

8.13. Topshirigni qabul qilish, bajarish, bekor qilish va
nizolash tartibi 11-bo‘lim, komissiyalar va limitlar esa
12-bo‘lim bilan belgilanadi.

9. TARIX, TAHLILIY MA’LUMOTLAR,
BILDIRISHNOMALAR VA YORDAMCHI
FUNKSIYALAR

9.1. Foydalanuvchi Operatorning alohida komissiyasisiz
qo‘llab-quvvatlanadigan HUMO Kartalari bo‘yicha
mavjud Operatsiyalar tarixini, shu jumladan Emitent
yoki To‘lov tizimi tomonidan bunday ma’lumotlar
uzatilgan bo‘lsa, Ilovadan tashqarida amalga oshirilgan
Operatsiyalar haqidagi ma’lumotlarni ko‘rishi mumkin.

9.2. Operatsiyalar tarixi ma’lumotlarni uzatish va qayta
ishlash sabablariga ko‘ra kechikib yangilanishi yoki
to‘liq bo‘lmasligi mumkin. U rasmiy bank ko‘chirmasi
emas; tafovut bo‘lsa, Emitentning tasdiqlangan

ma’lumotlari ustuvor hisoblanadi.

8.3. Availability of a payment or transfer depends on the
Card type and status, Issuer, Payment System, recipient,
limits, results of mandatory verification and technical

availability of the route.

8.4. To generate an Instruction, the User selects a Card or
other source, states or verifies the recipient, amount,

purpose and other requested details.

8.5. For a QR Payment, the User scans or selects a supported
QR code and, before confirmation, verifies the displayed
information about the recipient, amount and purpose. A
QR code itself does not replace the User’s confirmation
of the Transaction.

8.6. An NFC Payment is available where there is a
compatible Android device with the NFC function
enabled, a supported Card or a protected digital
equivalent of its details, the required security settings

and a compatible HUMO terminal.

8.7.NFC operation depends on the device model and
condition, operating system and Application version,
tokenization, Issuer, Payment System, terminal and
connectivity. The Operator does not guarantee NFC

availability on every device or terminal.

8.8. Device unlocking, biometrics, the Access Code and
other confirmation methods under the Issuer’s and
Payment System’s rules may be used to connect, select
or remove a Card for NFC and for a separate NFC

Payment.

8.9. Each payment, transfer, QR Payment, NFC Payment and
repetition of a transaction from “Favourites” is a separate
Instruction and requires the User to verify the terms of

the particular Transaction.

8.10. An Instruction is confirmed by the method displayed on
screen, including an OTP Code, biometrics, the Access
Code or confirmation on the device. Use of an
Authentication method is taken into account during
verification but does not deprive the User of the right to
declare a Transaction unauthorized.

8.11. The Operator accepts a Transaction only on the basis of
the User’s Instruction or another ground provided by law
and may not, on its own initiative, change its details or
initiate a Transaction on the User’s behalf.

8.12. Before confirmation, the Application displays available
material information, including the recipient, amount,
Operator’s fee and the total debit amount. The User must
verify them before confirmation.

8.13. The procedure for acceptance, performance,
cancellation and dispute of an Instruction is governed by
Section 11, and fees and limits by Section 12.

9. HISTORY, ANALYTICS, NOTIFICATIONS
AND AUXILIARY FUNCTIONS

9.1. The User may, without a separate Operator fee, view the
available Transaction History for supported HUMO
Cards, including information on Transactions carried out
outside the Application, where such information is
transmitted by the Issuer or Payment System.

9.2. Transaction History may be updated with a delay or may
be incomplete for reasons relating to data transmission
and processing. It is not an official bank statement; in the
event of a discrepancy, the Issuer’s confirmed

information takes precedence.

8.3. JIoCTyIHOCTB OIUIAaThI WX [EPEBO/A 3aBUCUT OT THUIIA U
cratryca Kaptel, Owmurenra, IlnarexHoil cucremsl,
noJTyyatensi, JIMMUTOB, pe3YJIbTaToOB 00sA3aTe/IbHON
MPOBEPKH M TEXHUYECKOH JOCTYIMHOCTH MapIIpyTa.

8.4. nst  popmuposanust Pacriopsokerust  [Tonb3oBaTelsb
BbIOMpaeT KapTy Wi MHON MCTOYHMK, YKa3bIBaeT MIIU
MpOBEPsIeT MOIydyaTens, CyMMy, Ha3HAuUeHHE U HHBIC
3aIPOIICHHBIC PEKBU3HTHI.

8.5.Ilpu QR-muiarexxe Ilonb3oBarens CKaHUPYET WM
BBIOUpaeT IO IIePKHBAEMBbIi QR-kox u o
TIOATBEPKACHHUS ITPOBEPSACT 0T06pa>|<aeM1>Ie CBEJICHUA O
nosyyareine, cymme M HasHaueHuu. QR-kox cam o cebe
HEC 3aMCHACT TIOATBEPIKACHUEC Onepaupm

Tlonp30Barenem.

8.6. NFC-muiatex [0CTyNEH NPU HAIMYUH COBMECTHMOIO
Android-yctpoiictBa ¢ aktuBHOM NFC-dyHkuueit,
HO[LE[CP)K]/IBB@MOI‘/‘I KapTLI I 3alIUIICHHOT O
ur(ppOBOro SKBHBAICHTA €€ PEKBU3HUTOB, TPEOYEMbIX
HacTpOECK 6630H3CHOCTI/I U COBMECTHUMOTO TE€pMHHAJIA

HUMO.

8.7. Pabora NFC 3aBHCHUT OT MOJEIM M COCTOSHHS
YCTpO#CTBa, BEPCHU  OINEPALUOHHONW CHCTEMBI H
IIpunoxenus, TOkeHW3alMu, OMHUTEeHTa, IlnarexHoi
CHCTEeMbI, TepMuHama U cBsi3u. Omneparop He
rapantupyer goctynHocts NFC Ha kaxaoM ycTpoiicTBe

WA TEpMHUHAJIC.

8.8. st moaktoueHust, Boidbopa win yaanenust Kapror st
NFC wu gans otmensHoro NFC-miatexa Moryt
MPUMEHATBCS Pa30JIOKUPOBKA yCTPOIiCTBa, GHOMETPHS,
Kon nmocryna u uHble cHocoObl MOATBEPXKIACHHS MO

npaBujiIaM OmutenTa 1 [L1aTeKHOM CHCTEMBI.

8.9. Kaxnast orutara, nepeox, QR-muatex, NFC-muiarex u
MoBTOpEHHE ornepauun u3 «M36paHHOrO» SABIAIOTCA
oTAenbHBIM PacnopsbkeHneM u  TpeGyIOT IPOBEPKH

TTonp3oBareneM ycioBuid KOHKpeTHO# Ornepanu.

8.10. Pacnopsixenue HOJTBEPXKAACTCS crnocodom,
YKa3aHHBIM Ha 3kpane, BKitoyast OTP-kox, 6nomerpuio,
Kox nocrynma WM HOATBEpXkACHHUE HA YCTPOHCTBE.
IIpumenenue criocoba AyTeHTU(UKALMK YYHTHIBACTCS
IIpu TIPOBEPKE, HO HE JIMIIACT TTonb3oBarens mnmpaBa
3a5BUTH O HECAHKIIMOHUPOBaHHON Orepanun.

8.11. Oneparop npunumaer Omepanuio  TOJBKO —Ha
OCHOBaHUHA PacnopfmceHm[ ITonk30Barenss Wik HWHOTO
PEelyCMOTPEHHOT' 0 3aKOHOM OCHOBAHHsI H HE BIIPABE 110
COOCTBEHHOI VHHULUATABE H3MEHATb €ro PEKBU3UTHL

J'II/IGO HWHHUIUUPOBATH OHCpaHI/I}O oT HUMCHHA
TMonb3oBarens.

8.12. o noxrBepxaenust  IlpuiioskeHHe — MOKa3bIBaeT
JAOCTYITHBIE CYLIECTBEHHBIC CBE€IICHUA, BKJIHOYas

HOJTy4JaTels, CyMMy, KoMuccHio OnepaTopa 1 HTOTOBYIO
cymmy crucanus. [lonp3oBarernb 00s3aH IPOBEPUTH UX
J10 TIOATBEPIKACHUA.

8.13. TlopsiloK ~ NPUHATHS,  WCHOJHEHHS, OTMEHBI MW
ocriapuBanusi PacriopsyKeHHs ONPENENAETCS PasIeioM
11, a KOMHCCHH M IUMUTBI — pazzaenom 12.

9. ACTOPUSA, AHAJIMTHUKA,
YBEJOMJIEHUS U BCIIOMOI'ATEJ/IBHBIE
OYHKIHUA

9.1. Tonp3oBarenb MOXeT 0€3 OTHCIbHON KOMHCCHH
Oneparopa npocMarpuBarh JOCTynHyo Hcropuio
omepaiuii mo moaxepxuBaeMeiM  Kapram HUMO,
BKJIIOYas cBefieHns 006 Oneparysax, COBEPIICHHBIX BHE
IIpunoxenus, eciM Takue CBEICHUS  IIepeaHbl
OmutenToM win [lnarexHoit cucTemoii.

9.2. Victopust oreparuii MOXKeT OOHOBISATHCS C 3aICPIKKOI
Wik ObITh HEMOJHOW 10 NPUYMHAM IIepefavyd |
00paboTkn maHHBIX. OHa He ABISIETCS OQHIMATBHON
GaHKOBCKOIl BBINICKOI; TPU PACXOXKACHUH HPHOPHTET

HMMEIOT MOJTBEPK/ICHHbIE CBEJICHUST DMUTEHTA.



9.3.

9.4.

9.5.

9.6.

9.7.

9.

oo

9.9.

9.10. «Kartalaringizni

Ilova mavjud ma’lumotlar asosida tanlangan davr uchun
tushumlar va xarajatlarning umumiy summasini hisoblab
chiqishi hamda Operatsiyalarni tasniflashi mumkin.
Bunday tahliliy ma’lumotlar axborot xususiyatiga ega
bo‘lib, buxgalteriya, soliq yoki investitsiya hisob-kitobi
emas.

Foydalanuvchi Operatsiyalar tarixini Karta, Operatsiya
turi va davr bo‘yicha filtrlashi mumkin. Natija dastlabki
ma’lumotlarning to‘ligligi va qo‘llangan tasnifga
bog‘liq.

Bosh ekranda Foydalanuvchi Kartalari bo‘yicha so‘nggi
uchta mavjud Operatsiya aks ettirilishi mumkin. Bu
gisqartirilgan ko‘rinish bo‘lib, to‘liq Operatsiyalar
tarixining o‘rnini bosmaydi.

Operatsiyani «Sevimlilarsga qo‘shish tezkor takrorlash
uchun andozani saqlaydi. Takrorlash yangi Topshiriqni
yaratadi; Foydalanuvchi oluvchini, summani,
komissiyani va qolgan rekvizitlarni qaytadan tekshirishi
shart.

Operator mavjud kanallar orqali tranzaksiyaviy,
xizmatga oid, axborotga oid va xavfsizlik bilan bog‘liq
Bildirishnomalarni yuborishi mumkin. Kanal xabar
turiga, sozlamalarga va qonunchilik talablariga bog‘liq
bo‘lishi mumkin.

. Bildirishnomani yetkazib berish qurilmaga, tarmoqqa,

aloqa operatoriga, messenjerga va Foydalanuvchi
sozlamalariga bog‘liq. Majburiy bo‘lmagan xabarni
kechiktirish Operatsiya holatini o‘zgartirmaydi, biroq
Operator qonunda nazarda tutilgan usulda majburiy
Bildirishnomalarni yuborish majburiyatini saqlab qoladi.

Foydalanuvchi mavjud hajmda majburiy bo‘lmagan
axborot xabarlarini boshqarishi mumkin. Xavfsizlik
bo‘yicha muhim xabarlar va majburiy tranzaksiyaviy
xabarlar marketing sozlamalaridan qat’i nazar
yuborilishi mumkin.

qanday himoya qilish kerak»
bo‘limida keng tarqalgan firibgarlik sxemalari hagidagi
ma’lumotlar, savollarga javoblar va tavsiyalar mavjud.
Ushbu materiallar Foydalanuvchi  majburiyatlarini
to‘ldiradi, biroq ularning o‘rnini bosmaydi va barcha
tahdidlarning oldi olinishi kafolatini bermaydi.

9.11. llovada HUMOning rasmiy Telegram-botiga o‘tish

havolasi bo‘lishi mumkin. O‘tish ixtiyoriy bo‘lib,
Telegramning tashqi muhitida amalga oshiriladi, unga
tegishli platforma va rasmiy botning shartlari hamda
maxfiylik  qoidalari  qo‘llaniladi;  Foydalanuvchi
havolaning rasmiyligini tekshirishi va bot orqali OTP-
kod, PIN-kod yoki boshqa maxfiy rekvizitlarni
yubormasligi shart.

10. ANTIFROD, ANTIVIRUS HIMOYASI VA
XAVFSIZLIK CHEKLOVLARI

10.1. Operator O‘zbekiston Respublikasi va Markaziy bank

hujjatlariga muvofiq tranzaksiyaviy va sessiyaviy
antifrodni, antivirus mexanizmlarini hamda
qonunchilikda nazarda tutilgan hollarda

telekommunikatsiya antifrodini qo‘llaydi.

10.2. Xavfsizlikni ta’minlash uchun 5-bo‘limda belgilangan

tartibda qurilma, sessiya, tarmoq, Autentifikatsiya usuli
va Operatsiya haqidagi zarur texnik ma’lumotlar,
shuningdek zararli dasturiy ta’minot va firibgarlik
indikatorlari tahlil gilinishi mumkin.

10.3. Agar Operatsiya shubhali Operatsiyaning belgilangan

mezonlariga mos kelsa, Operator qonunchilikda nazarda
tutilgan hollarda Foydalanuvchiga mavjud kanal orqali
ogohlantirish yuboradi va ogohlantirishda ko‘rsatilgan
muddat ichida qayta tasdiqlashni talab giladi. Tasdiqlash
olinmaguniga  qadar  Topshirigning  bajarilishi
to‘xtatiladi. Xavfga qarab Operator qo‘shimcha
tekshiruvni talab qilishi yoki Hisob qaydnomasini yoxud
alohida funksiyani xavfga mutanosib ravishda cheklashi
ham mumkin.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

The Application may calculate the total amount of
incoming funds and expenses for a selected period and
classify Transactions based on available data. Such
analytics are informational in nature and do not
constitute an accounting, tax or investment calculation.

The User may filter Transaction History by Card,
Transaction type and period. The result depends on the
completeness of the source data and the classification
applied.

The main screen may display the three latest available
Transactions on the User’s Cards. This is an abbreviated
view and does not replace the full Transaction History.

Adding a Transaction to “Favourites” saves a template
for quick repetition. Repetition creates a new Instruction;
the User must again verify the recipient, amount, fee and
other details.

The Operator may send transactional, service,
informational and security-related Notifications through
available channels. The channel may depend on the type
of message, settings and legislative requirements.

Delivery of a Notification depends on the device,
network, communications operator, messenger and User
settings. A delay in a non-mandatory message does not
change the Transaction status; however, the Operator
retains the obligation to send mandatory Notifications in
the manner prescribed by law.

The User may manage non-mandatory informational
messages to the extent available. Critical security
messages and mandatory transactional messages may be
sent irrespective of marketing settings.

9.10. The “How to protect your cards” section contains

information about common fraud schemes, answers to
questions and recommendations. These materials
supplement but do not replace the User’s obligations and
do not guarantee prevention of all threats.

9.11. The Application may contain a link to the official

HUMO Telegram bot. The link is voluntary and leads to
the external Telegram environment, to which the terms
and privacy rules of the relevant platform and official bot
apply; the User must verify the official nature of the link
and must not transmit an OTP Code, Card PIN or other
secret credentials through the bot.

10. ANTI-FRAUD, ANTIVIRUS PROTECTION
AND SECURITY RESTRICTIONS

10.1. The Operator applies transaction and session anti-

fraud, antivirus mechanisms and, in cases provided by
legislation, telecommunications anti-fraud in accordance
with the acts of the Republic of Uzbekistan and the
Central Bank.

10.2. To ensure security, the necessary technical information

about the device, session, network, Authentication
method and Transaction, as well as indicators of
malware and fraud, may be analysed in accordance with
Section 5.

10.3. If a Transaction meets the established criteria for a

suspicious Transaction, the Operator, in cases provided
by legislation, sends the User a warning through an
available channel and requires repeated confirmation
within the period specified in the warning. Performance
of the Instruction is suspended until confirmation is
received. Depending on the risk, the Operator may also
require additional verification or proportionately restrict
the Account or a particular function.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

IpunoxxeHne MOXKET PAaCCUHTHIBATH OOLIYI0 CyMMY
MOCTYIUICHHH M PacXoJoB 3a BBIOPAHHBIH MEPHOI U

knaccuduimposars  Omepanud  Ha  OCHOBAaHUM
JOCTYIIHBIX ~ JAHHBIX. Takas aHaIMTUKA HOCHT
HHGOPMALMOHHBIH ~ XapakTep M HE  SBISCTCS

OyXranTepcKuM, HaJIOTOBbIM MM HMHBECTHLMOHHBIM
pacdeToMm.

Tons3oBaTens ~ MoxeT  GumbTpoBaTh  McTOpHIO
onepaiuii no Kapre, tuny Onepauumu M Iepuomy.
PeSyJ’ILTaT 3aBUCUT OT IMOJHOTBI UCXOOHBIX MTAHHBIX W
HPUMEHEHHOH KIacCH(DHKAIMH.

Ha rmaBHOM »SKkpaHe MOryT oOTOOpaxkaTtbCcsi TpU
nocnennue  gocrymHeie  Omepammu 1o Kapram
TTonb30BaTens. DTO COKPAIIEHHOE IIPEICTaBICHHE HE
3aMeHsieT nojHylo Mcroputo oneparuii.

Jlo6apnenne Omepaiun B «V30paHHOe» coxpaHseT
mabnoH Juia  GeicTporo ToBTOpeHHs. IloBTOpeHMe
cosnaer HoBoe Pacnopsbkenue; Ilonb3oBarens o0s3aH
3aHOBO IIPOBEPUTH MOIYYATENs, CYMMY, KOMHCCHIO H
OCTAJIbHBIC PEKBH3HTHL.

Onepatop MOXET HAmpaBisATh  TPAH3aKIHOHHbIE,
CEpPBHUCHEIC, I/IHqJOpMaJ.II/IOHHI)IC u CBsA3aHHBIC C
6e30MacHOCTBIO  YBEJOMJICHHS  Yepe3  JIOCTYIHBIC

kaHaibl. KaHan MOXeT 3aBHCeTh OT THNA COOOIICHHS,
HacTpOCK U TpeGOBaHI/Iﬁ 3aKOHOAATC/ILCTBA.

JlocraBka YBeIOMIICHHS 3aBUCHT OT YCTPOWCTBA, CETH,
omeparopa  CBSI3M, MECCEH/pKepa W HACTPOEK
Tone3oBarens. 3aepxKa HEOOA3ATETLHOTO COOOLICHNS
He u3MeHser cTaryc Omnepauun, ozxHako Omneparop
coXpaHseT 00j3aHHOCTh HANpaBIATh 00S3aTENbHBIC
YBEOMIICHHUS TIPE/LyCMOTPEHHBIM 3aKOHOM CIIOCOOOM.

TTonb30Barenb MOXKET yhapasiATb HCOGﬂSaTCHBHBIMH
UHGOPMALMOHHBIME ~ COOOLIEHUSIMH B JIOCTYITHOM
obbeme. Kpurndeckue cooOuieHnst o 6€30mMacHOCTH U
o0s3aTenbHble  TPAH3aKLMOHHBIE COOOLICHHUS MOTYT
HarpaBIATbCA HE3aBHUCHUMO oT MapKETUHI' OBBIX
HACTpPOEK.

9.10. Pasnen «Kak 3amuTUTh CBOM KapThl» COACPIKHT

CBEICHHS o PAacHpOCTPaHEHHBIX cxemax
MOIICHHUYECTBA, OTBETHI HA BOIIPOCHI U pEKOMEH AN,

OTH MaTepHalbl JIONONHSIOT, HO HE 3aMCHSIOT
obs3anHocTy  Ilonb3oBarenss W HE  TrapaHTHPYIOT
MPENOTBPAIICHUE BCEX yIpoO3.

9.11. IlpunoskeHne  MOKET — COJEpKaTh  MEPEXOA B

opunnaneueiii  Telegram-6or  HUMO. Ilepexon
JIOOPOBOJTIEH M OCYIIECTBIISAETCS BO BHENIHIOK CpEeTy
Telegram, K KOTOPOi IIPHMEHSIOTCS YCIIOBHS U IPABUIIA
KOH(HICHIMAIBHOCTH COOTBETCTBYIOIIEH MIaT(HOPMbI
n  opummaneHoro Gora; Ilomp3oBarens — 00s3aH
MPOBEPHTH OGUIMATBHOCTh CCHUIKH M HE IepeiaBaTh
yepe3 6ot OTP-kox, PIN-kox wiamM uHBIE CEKpeTHbIC
PEKBHU3HUTHI.

10. AHTU®PO/, AHTUBUPYCHAS 3ALIIUTA
1 OTPAHUYEHUS BE3OIIACHOCTH

10.1. Oneparop

IpUMEHseT TPaH3aKI[MOHHbIH )i
CECCHOHHBIH aHTH(POJ, aHTHBHPYCHBIC MEXaHU3MBI H,
B INPEIyCMOTPEHHBIX 3aKOHOIATEILCTBOM  CIyyasx,
TEIeKOMMYHHKALMOHHBIH aHTU(POJ B COOTBETCTBHHU C
aktamu Pecrnyonmku  Y36ekucran u LleHTpanbHOro
GaHKa.

10.2. [ns obecrieueHus 6e301acHOCTH MOTYyT
AHAIIM3UPOBATHCA HCO6XOI{I/IM]}IC TEXHUYECCKHEC
cBefieHHsi 00 yCTPOMCTBE, CECCHH, CeTH, CIoco0e

10.3. Ecnu  Omnepauust

Aytentudukamuu 1 Onepaunu, a TaKKe HHAUKATOPHI
BpefoHocHoro IO M MOLIGHHHYECTBA, B IOPSJKE
pasnena .

COOTBETCTBYET YCTAHOBJICHHBIM
KpuTepusiM mono3putensHoit Onepauun, Onepatop B
NPEYCMOTPEHHBIX  3aKOHONATENbCTBOM  CIIydasx
HanpasiaseT [lonb3oBaTento MpemynpekaeHue 1o
JIOCTYITHOMY ~ KaHaly H  TpeOyeT  MOBTOpPHOE
MOATBEPKICHHE B YKa3aHHBIH B IIPEIYNPEKACHUH CPOK.
Jlo  momydyeHMs ~— TNOATBEPXKIEHHS  HCIOJIHEHHE
PacriopspkeHHsT IPUOCTaHABIIMBACTCS. B 3aBHCHMOCTH
or pucka Oneparop TaKkKe BIpaBe MOTPeOOBATH

JIOTIOJIHUTEIBHYI0 ~ HPOBEPKY 10O  COpasMepHO
OrpaHMYUTh YUECTHYIO 3allUCh WIH  OTICIbHYIO
dynkuuro.



10.4. Agar qayta tasdiqlash ko‘rsatilgan muddatda olinmasa,
Operator qonunchilikda nazarda tutilgan hollarda va
tartibda Topshirigni qabul qilmaydi yoki shubhali
Operatsiyani  bekor qiladi hamda Foydalanuvchiga
mavjud holat hagida xabar beradi. Operator qonunchilik
talab qilganida Operatsiyani bekor qilish imkonini
beradigan bosqichda tekshiruvni tashkil etadi; agar
Topshiriq allaqachon qaytarib bo‘lmaydigan bo‘lib
qolgan bo‘lsa, qonunda nazarda tutilgan munosabat
bildirish va nizolash tartibi qo‘llaniladi.

10.5. Operator Ilova va To‘lov xizmatlariga Kkirishni
cheklashga haqli. Karta yoki hisobvaraq Emitent, To‘lov
tizimi yoki vakolatli organ tomonidan bloklanadi;
Operator mavjud funksiya doirasida tegishli so‘rovni
uzatadi.

10.6. Qurilmada zararli dasturiy ta’minot yoki boshqa tahdid
alomatlari aniqlansa, Ilova Foydalanuvchini
ogohlantirishi va qurilmani yangilashni, tekshirishni
yoki tozalashni, Operatsiyani to‘xtatishni, kirish
rekvizitlarini almashtirishni yoxud qo‘llab-quvvatlash
Xizmatiga murojaat qilishni tavsiya qilishi mumkin.
Bunda Ilova qurilma mazmuniga ixtiyoriy kirish
huquqini olmaydi, zararli dasturiy ta’minotni olib
tashlamaydi, maxsus antivirus dasturiy ta’minotining
o‘mini bosmaydi va xavf aniqlanganda Ilova ishlashini
cheklashi mumkin.

10.7. Xavfga qarab Operator, agar bu xavfsizlik uchun zarur
va xavfga mutanosib bo‘lsa, tahdid bartaraf etilguncha
yoki qo‘shimcha tekshiruvdan o‘tilguncha qurilmada
Ilovadan foydalanishga yo‘l qo‘ymasligi mumkin.

10.8. Antifrod va antivirus mexanizmlari xavfni kamaytiradi,
biroq barcha zararli dasturlarni, firibgarlik sxemalarini
yoki ruxsatsiz harakatlarni aniqlashni kafolatlamaydi va
Foydalanuvchining xavfsizlik choralarining o‘rnini
bosmaydi.

10.9. Operator Operatsiya, mablag‘lar manbai, oluvchi va
to‘lov magsadi to‘g‘risida hujjatlar va ma’lumotlarni
so‘rashi, tekshiruv o‘tkazishi hamda jinoiy faoliyatdan
olingan daromadlarni legallashtirishga, terrorizmni
moliyalashtirishga va ommaviy qirg‘in qurollarini
tarqatishni ~ moliyalashtirishga  qarshi  kurashish
to‘g‘risidagi qonunchilikda yoki Shartnomada nazarda
tutilgan hollarda xizmatni rad etishi, to‘xtatib turishi
yoki cheklashi mumkin.

10.10. Qonunda nazarda tutilgan hollarda xavf va Operatsiya
haqidagi ma’lumotlar zarur hajmda Markaziy bankka,
Emitentga, To‘lov tizimiga va vakolatli organlarga
berilishi mumkin.

10.11. Operator Foydalanuvchiga cheklov va uni qayta
ko‘rib chigishning mavjud wusuli haqida asossiz
kechiktirmasdan xabar beradi, oshkor gilish qonun bilan
tagiqlangan, tekshiruvga to‘sqinlik qiladigan yoki
xavfsizlik choralarini susaytiradigan holatlar bundan
mustasno.

10.12. Antifrod tizimi mezonlari va algoritmlari, agar ularni
oshkor qilish xavfsizlikka tahdid tug‘dirsa, oshkor
qilinmasligi mumkin. Bu Foydalanuvchining murojaat
qilish yoki Operatsiyani nizolash huquqini cheklamaydi.

11. OPERATSIYALARNI SHAKLLANTIRISH,
AMALGA OSHIRISH VA ULARGA E’TIROZ
BILDIRISH

11.1. Topshirigni  tasdiglashdan  oldin  Foydalanuvchi
muayyan Operatsiyaning muhim ma’lumotlariga kirish
imkonini oladi va Kartani yoki manbani, oluvchini,
summani, komissiyani hamda yechiladigan jami
summani tekshirishi shart.

11.2. Topshiriq to‘g‘ri shakllantirilganidan, talab gilinadigan
Autentifikatsiyadan o‘tilganidan va axborot tizimi
tomonidan qayd etilganidan keyin Operator uni olgan
deb hisoblanadi, agar qayd etilgungacha Operator
Topshirigni qabul qilishni rad etmagan bo‘lsa.

10.4. If repeated confirmation is not received within the
specified period, the Operator does not accept the
Instruction or cancels the suspicious Transaction in the
cases and manner prescribed by legislation and informs
the User of the available status. The Operator arranges
verification at a stage allowing cancellation of the
Transaction where required by legislation; if the
Instruction has already become irrevocable, the statutory
procedure for response and dispute applies.

10.5. The Operator may restrict access to the Application and
Payment Services. A Card or account is blocked by the
Issuer, Payment System or an authorized body; the
Operator transmits the relevant request within the
available function.

10.6. If signs of malware or another threat are detected on the
device, the Application may warn the User and
recommend updating, checking or cleaning the device,
terminating the Transaction, changing access credentials
or contacting support. At the same time, the Application
does not obtain arbitrary access to the device’s contents,
does not remove malware, does not replace specialized
antivirus software and may restrict operation of the
Application when a risk is identified.

10.7. Depending on the risk, the Operator may prevent use of
the Application on a device until the threat is eliminated
or additional verification is completed, if this is
necessary for security and proportionate to the risk.

10.8. Anti-fraud and antivirus mechanisms reduce risk but do
not guarantee detection of all malicious programs, fraud
schemes or unauthorized actions and do not replace the
User’s security measures.

10.9. The Operator may request documents and information
about the Transaction, source of funds, recipient and
purpose of payment, conduct verification and refuse,
suspend or restrict a service in cases provided by
legislation on combating the legalization of proceeds of
crime, financing of terrorism and financing of the
proliferation of weapons of mass destruction, or by the
Agreement.

10.10. In cases provided by law, information about risk and
the Transaction may be transferred to the Central Bank,
Issuer, Payment System and authorized bodies to the
necessary extent.

10.11. The Operator informs the User without undue delay
about a restriction and the available method of review,
except where disclosure is prohibited by law, impedes
verification or weakens security measures.

10.12. The criteria and algorithms of the Anti-Fraud System
may not be disclosed where disclosure creates a security
threat. This does not limit the User’s right to submit an
appeal or dispute a Transaction.

11. FORMATION, PERFORMANCE AND
DISPUTE OF TRANSACTIONS

11.1. Before confirming an Instruction, the User is given
access to the material information of the specific
Transaction and must verify the Card or source,
recipient, amount, fee and total debit amount.

11.2. An Instruction is deemed received by the Operator after
it has been correctly generated, the required
Authentication has been completed and it has been
registered by the information system, unless the Operator
has refused to accept the Instruction before registration.
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10.4. Ecnii  noBTOpHOE MOATBEPXKACHHE HE IMOIYy4YEHO B
yKasaHHBIH ~ cpok, Omeparop He  IPHHAMAET
PacropsokeHHe  WIM  OTMEHSET — IOJO3DUTEIbHYIO
Ormepanuio B CIy4asx U IOPSAKE, MPeTyCMOTPEHHBIX
3aKOHOJATENBCTBOM, K coobmaer  Iloib3oBaTeno
JIOCTYIHBIN cTaTyc. Oneparop opraHu3yer NpOBEepKy Ha
CTajiHH, MO3BOJBIIOLIEH OTMEHHUTH ONeparyio, Koraa 910
TpebyeTcs 3aKOHOAATENbCTBOM; CCIIM  PacropsbkeHue

yxe cTaIo 6E30T3BIBHBIM, IPUMEHAETCS
TIPelyCMOTPEHHAs 3aKOHOM MPOLIEyPa PearupoBaHus U
oCrapuBaHus.

10.5. Oneparop BripaBe OrpaHH4UTh JOCTYI K [IPUIIOKEHHIO
u IInatesxxueiM ycayram. brnokuposka KapTe! uin cyera
ocymecTpisgercss OMHUTeHTOM, IlnaTexHO#i cucremoit
WM YHOJHOMOYEHHBIM opraHom; Omneparop nepenaer
COOTBETCTBYIOIIMH 3anpoc B Mpejenax JOCTYHMHOMH
dyHKIHH.

10.6. Ilpu  oOHapy)XeHWH Ha YCTPOWCTBE IIPU3HAKOB
BpegoHocHoro I1O mnm uHOH yrpossl Ilpunoxenue
MoxxeT npegynpeauts Ioab3oBaTels 1 peKOMEH10BaTh
OOHOBIICHHE, TIPOBEPKY HJIM OYUCTKY YCTPOWCTBa,
npekpamienre Oneparyy, CMEHy PEKBH3HTOB JOCTYIa
11160 obpatenue B noiepxky. Ipu srom Ipunoxenne
HE MOJIyYaeT HPOM3BOJIBHBIA IOCTYH K COAEPKUMOMY
ycTpoiicTBa, He ynanser BpefonocHoe I10, He 3amenseT
CIeHAIN3UPOBAHHOE  AHTUBUPYCHOE  IPOrpaMMHOE
obecriedeHHe M MOXET  OrpaHHYHMTb  padory
TIpunoxxeHnst IPU BBISIBICHUH PHCKa.

10.7. B 3aBucumoctu or pucka Oneparop BrpaBe He
JIOITyCTUTh HCMOJIb30BAHUE HpI/IJ'IO)KeHl/Iﬂ Ha
YCTpOICTBE 10 yCTpaHEHHs yIpO3bl WM TPOXO0XKJICHUS
JIOTIOJIHUTEIILHON POBEPKH, €CIIU 3TO HEOOXOJUMO JUISI
6e30MacHOCTH U COPa3MEPHO PHCKY.

10.8. AHTH(POA- N AHTHBHPYCHBIC MEXAHH3MbI CHHKAIOT
PHCK, HO HE TapaHTHPYIOT OOHapykeHHe BCex
BPEIOHOCHBIX MPOrPAMM, MOLICHHHYECKHX CXEM WIIH
HECAHKIIMOHUPOBAHHBIX JICHCTBHI H HE 3aMEHSIOT MEPBI
6e3onacnoctu [lonb3oBarens.

10.9. Oneparop BrpaBe 3anpOCHTH JOKYMEHTHI H CBEACHHS
00 Oriepaliin, HCTOYHHKE CPECTB, TOTyYaTesne i Leln
[iarexa,  IPOBECTH  IPOBEPKY M OTKasarh,
NPUOCTAHOBUTH WM OIPAaHUYUTh YCIYTy B CIydasx,
TIpEyCMOTPEHHBIX 3aKOHOIATECIIbCTBOM o
HpOTHBOﬂeﬁCTBHM Jierajiu3aliu J10X010B, OJIy4YCHHBIX
OT MPECTyNHOH ACATENBHOCTH, (PUHAHCHPOBAHUIO
TEppopusMa u q)HHaHCHpOBaHHK) pacnpoCTpaneHus
OpYKHsI MaCCOBOT'O YHHYTOXKEHUs, Wi JoroBopom.

10.10. B mpeaycMOTPEHHBIX 3aKOHOM CIIy4YasiX CBEICHHS O
pucke 1 Onepaniy MOryT riepeaaBarbcst LieHrpansHoMy
GaHKy, DOMHUTEHTY, IlnarexHoii cucreme u
YIOIHOMOYEHHBIM OPraHaM B HEOOXOAMMOM 00beMe.

10.11. Omeparop Ge3 HeopaBIAHHON 3aJEPKKH COOOIIAET
TMonb3oBaresnio 00 OrpaHHYCHHU U JOCTYITHOM CIIoco6e
€ro mepecMoTpa, KpoM€ CiIydaeB, KOrjJa pacKpbITHE
3aNpEIEHO 3aKOHOM, IPEIATCTBYET IIPOBEPKE WIH
ocnabusieT Mepbl 6e3011acHOCTH.

10.12. Kpurepun u anroput™Msl AHTH(POI-CHCTEMBI MOTYT
HE DPacKpPhIBAThCA, €CIIM PACKPHITHE CO3JAET yrpo3y

6e30MMacHOCTH. D10 HEC OrpaHUYUBaCT mpaBso
TMonp30BaTenss 1OMaTh OOpallCeHHE WM  OCIOPHTH
Oneparuio.

11. POPMUPOBAHUE, UCIIOJIHEHUE U
OCITAPUBAHME OIEPAIIA

11.1. o noxarsepsxnenust Pacriopsbkenus I[lonb3oBartens
Toay4aeTt JoCTym K CYIIECTBEHHBIM CBCACHUAM
KOHKpeTHOM Onepaimu 1 00s13aH IpoBeputh Kapry mu
UCTOYHHUK, T0JIy4daTens, CyMMYy, KOMUCCHUIO U UTOTOBYHO
CyYMMY CITUCaHHUA.

11.2. Pacniopsbkerne cuutaercst noiay4eHHsiM Oneparopom
TOCIIE €ro KOPPEKTHOTO (hOPMHUPOBAHUSL, TIPOXOXK ACHUST
TpeOyeMoil ~ AyTEeHTU(UKAUMM M PErHCTpaLUu
HHGOPMALMOHHOM CHCTEMOi, €ClIM [0 PEerucTpaluu
Omneparop He 0TKa3an B npuemMe PacropsokeHns.



11.3. Operator mavjud sana, vaqt, Operatsiya identifikatori
va holatini qayd etadi hamda ularni Foydalanuvchiga
Ilovada yoki murojaat bo‘yicha qonunda nazarda
tutilgan hajmda taqdim etadi, shu jumladan uni taqdim
etish majburiy bo‘lganda Operatsiyaning elektron
tasdig‘ini yoki boshqa hujjatni beradi.

11.4. Operator mablag‘lar yetarli bo‘lmaganda, limit oshib
ketganda, = ma’lumotlar noto‘g‘ri  yoki  to‘liq
bo‘lmaganda, Karta yoki yo‘nalish  qo‘llab-
quvvatlanmaganda, Emitent yoki To‘lov tizimi rad
etganda, texnik imkonsizlik bo‘lganda yoki 10-bo‘lim
bo‘yicha qonuniy cheklov yoxud xavf mavjud bo‘lganda
Topshiriqni qabul qilmasligi yoki to‘xtatib turishi
mumkin.

11.5. To‘lov xizmatini ko‘rsatish muddati 11.2-bandga
muvofiq Topshiriq olingan paytdan hisoblanadi va
tegishli Operatsiya turi uchun qonunchilikda belgilangan
majburiy muddatdan oshmasligi mumkin. Agar
gonunchilikda maxsus muddat belgilanmagan bo‘lsa,
qo‘llaniladigan muddat Foydalanuvchiga tasdiglashdan
oldin ko‘rsatiladi va muayyan Topshiriq sharti bo‘ladi.

11.6. Topshirigning qaytarib bo‘lmaydigan bo‘lish payti
qonunchilik, Operatsiya turi va tegishli To‘lov tizimi
qoidalari bilan belgilanadi. Qaytarib bo‘lmaydiganlik
yuzaga kelgandan so‘ng bekor qilish faqat qonunda va
qo‘llaniladigan qoidalarda nazarda tutilgan hollarda
mumkin.

11.7. Operatsiya qabul gilinmasa, rad etilsa yoki bajarilmasa,
Ilova mavjud holatni aks ettiradi. Sabab qonuniy taqiq
yoki xavfsizlik xavfi holatlari bundan mustasno, ruxsat
etilgan hajmda ma’lum qilinadi.

11.8. Foydalanuvchi ~ o‘zi  kiritgan  rekvizitlarning
ishonchliligi uchun javobgardir. Foydalanuvchi xatosi
mablag‘larning nomuvofiq oluvchiga o‘tkazilishiga olib
kelishi mumkin, biroq u qonunda nazarda tutilgan
qidirish, qaytarish, tuzatish va talablarni taqdim etish
tartib-taomillarini bekor gilmaydi.

11.9. Operator o‘z roli doirasida xato, takroriy yoki lozim
darajada  bajarilmagan  Operatsiyani  tekshirishga
ko‘maklashadi, biroq Foydalanuvchi to‘g‘ri ko‘rsatgan
oluvchiga qaytarib bo‘lmaydigan tarzda bajarilgandan
keyin mablag‘larning qaytarilishini kafolatlamaydi.

11.10. To‘lov oluvchisi tomonidan tovar yoki xizmat
qiymatini qaytarish Foydalanuvchining bunday oluvchi
bilan munosabatlari bilan tartibga solinadi va To‘lov
xizmatining bekor qilinishi hisoblanmaydi. Operator
qaytarishni, agar u qo‘llab-quvvatlanadigan to‘lov
yo‘nalishi orqali kelib tushgan bo‘lsa, qayta ishlaydi.

11.11. Noma’lum yoki ehtimol ruxsatsiz Operatsiya
aniqlanganda, Foydalanuvchi bu haqda darhol, biroq 1
(bir) kundan kechiktirmay Operatorga xabar berishi
shart. Agar Operatsiya Karta bilan bog‘liq bo‘lsa,
Foydalanuvchi Emitentni ham rasmiy kanallar orqali
xabardor qilishi, o‘ziga ma’lum ma’lumotlarni
ko‘rsatishi va kirishni himoya gilish bo‘yicha ogilona
ko‘rsatmalarni bajarishi shart.

11.12. Xabarni olgach, Operator uni ro‘yxatdan o‘tkazadi,
zarur hajmda Hisob qaydnomasini yoki funksiyani
cheklaydi, mavjud ma’lumotlarni saqlaydi va zarur
bo‘lsa, tekshirish hamda bloklash uchun Emitent va
To‘lov tizimi bilan o‘zaro hamkorlik giladi.

11.13. Foydalanuvchi tekshiruv uchun oqilona zarur bo‘lgan

ma’lumotlar va hujjatlarni  taqdim  etishi  shart.
Ma’lumotlar taqdim etilmasligi tekshiruvni
qiyinlashtirishi mumkin, biroq 0°z-0‘zidan

Foydalanuvchini qonun bilan belgilangan majburiy
huquglardan mahrum gilmaydi.

11.14. OTP-kod, biometrik ma’lumotlar, Ilovaga kirish kodi
yoki qurilmadan foydalanilganligi boshga holatlar va
qaydlar  bilan  birga hisobga olinadi, biroq
Foydalanuvchining Operatsiyani nizolash huquqidan
s0‘zsiz voz kechishini anglatmaydi.

11.3. The Operator records the available date, time, identifier
and status of the Transaction and provides them to the
User in the Application or upon request to the extent
prescribed by law, including an electronic confirmation
or another document on the Transaction where its
provision is mandatory.

11.4. The Operator may refuse to accept or suspend an
Instruction where funds are insufficient, a limit is
exceeded, data are incorrect or incomplete, the Card or
direction is unsupported, the Issuer or Payment System
refuses, there is a technical impossibility or there is a
legal restriction or risk under Section 10.

11.5. The period for provision of the Payment Service is
calculated from the moment the Instruction is received
under Clause 11.2 and may not exceed the mandatory
period established by legislation for the relevant type of
Transaction. If no special period is established by
legislation, the applicable period is shown to the User
before confirmation and becomes a term of the particular
Instruction.

11.6. The moment at which an Instruction becomes
irrevocable is determined by legislation, the type of
Transaction and the rules of the relevant Payment
System. After irrevocability occurs, cancellation is
possible only in cases prescribed by law and applicable
rules.

11.7. If a Transaction is not accepted, is declined or is not
completed, the Application displays the available status.
The reason is communicated to the permissible extent,
except in cases of a legal prohibition or a security risk.

11.8. The User is responsible for the accuracy of the details
entered by the User. A User error may result in a transfer
to an improper recipient, but does not cancel the
procedures for tracing, return, correction and filing
claims prescribed by law.

11.9. Within the scope of its role, the Operator assists in
checking a mistakenly, repeatedly or improperly
completed Transaction, but does not guarantee a refund
after its irrevocable completion to the recipient properly
specified by the User.

11.10. Refund of the cost of goods or services by the payment
recipient is governed by the relationship between the
User and that recipient and does not constitute
cancellation of the Payment Service. The Operator
processes a refund if it is received through a supported
payment route.

11.11. Upon discovering an unknown or allegedly
unauthorized Transaction, the User must immediately,
but no later than 1 (one) day, report it to the Operator. If
the Transaction is related to a Card, the User must also
notify the Issuer through official channels, state the
known information and follow reasonable instructions to
protect access.

11.12. After receiving a report, the Operator registers it,
restricts the Account or function to the extent necessary,
preserves available information and interacts with the
Issuer and Payment System for verification and
blocking, if required.

11.13. The User must provide reasonably necessary
information and documents for verification. Failure to
provide information may impede verification but does
not in itself deprive the User of mandatory rights
established by law.

11.14. The fact of use of an OTP Code, biometrics, the
Access Code or the device is taken into account together
with other circumstances and records, but does not
constitute the User’s unconditional waiver of the right to
dispute the Transaction.
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11.3. Oneparop (Qukcupyer [OCTyHHBIC Hary, BpeMms,
uneHtuukarop u craryc Onepanuu U NPeJoCTaBIsIeT
ux ITonb3oBarento B IIpunoxeHnn Wiy 1no oOpaieHuo
B IPEAYCMOTPCHHOM 3aKOHOM 00beMe, BKIIOUas
JICKTPOHHOE MOJTBEPIKACHUE WM UHOI TOKYMEHT 00
Oneparyu, KOrjia ero npeaocraBieHue 00s13aTesbHo.

11.4. Oneparop BnpaBe HEe MPHUHATH WM MPHOCTAHOBUTH
PacriopspkeHHEe TP HEJOCTaTOYHOCTH — CPEACTB,
MPEBBILICHUM JIMMUTA, HEBEPHBIX WIIM  HEMOJHBIX
JIaHHBIX, HenoiepxxuBaemMoil Kapte uinn HanpasneHuu,
oTKaze OMuTeHTa WM  [InaTexHo  cucCTeMsl,
TEXHHYECKOW  HEBO3MOXKHOCTM  JMOO  HAIMYUM
3aKOHHOT'O OTPAHMYEHHs WIIH PHCKa 1o paszaeny 10.

11.5. Cpok oxazanusi IlnarexHoil yciyru HCYHCISETCS C
MOMEHTA Tonydenus: Pacnopsikenus no myHkry 11.2 u

HE MOXET TpeBblIath  00sA3aTeNbHBI  CPOK,
YCTaHOBJICHHBIN 3aKOHO/IATEeNIbCTBOM Uit
COOTBETCTBYIOILETO BUZA Onepannm. Ecnu

CrieHaIbHbIN CPOK 3aKOHOATENbCTBOM HE yCTaHOBIICH,
NPUMEHUMBIH cpoK oToOpaxkaercsi [lomp3oBarento 10
TIOATBEPKACHUS U CTAHOBUTCS YCIIOBHEM KOHKPETHOI'O
Pacnopsixenus.

11.6. Moment 6€30T3BIBHOCTH PacniopsixeHus
OonpenesAeTCs 3aKOHOAaTEIIbCTBOM, BUJIOM Onepaupm H
npaBwiIaMu cooTBeTcTBYyromel IlnarexHoit cucremsl.
TTocne HaCTYIUJICHUA 0€30T3bIBHOCTH OTMEHA BO3MOIKHA
TOJIBKO B IPEAYCMOTPEHHBIX 3aKOHOM W IIPUMEHUMBIMH
NpaBUJIaMHU CIIy4dasiX.

11.7. Ecnu Onepauusi He NPUHATA, OTKIOHEHA WIH HE
HUCIIOJTHCHA, HpHJ’[O)KGHI/IC OTOGpa}KaeT }:[OCTyl'lHLIﬁ
craryc. Ilpuunna cooOuaercs B JOIyCTUMOM o0beme,
KPOME CIIy4aeB 3aKOHHOrO 3alpeTa WM PHCKa JUIs
6€30MacHOCTH.

11.8. TTosb30BaTeb OTBEYACT 3a AOCTOBEPHOCT BBEICHHBIX
uM  pekBusutoB. Ommbka [lonb3oBatens Moxer
MOBJIEYb  TIEPEBOJl HEHAUISKAILIEMY —IOJIydaTelio,
OJHAKO HE OTMEHSEeT MpPeIyCMOTPEHHBIC 3aKOHOM
OpOLEAyPEl  PO3BICKA, BO3BpaTa, MCIPABICHUS U
MIPEABSBICHUS TPEOOBAHMUIA.

11.9. Oneparop B npenenax cBoedl poind COHEHCTBYET
MpOBepKe OLUIMOOYHO, MOBTOPHO HJIM HEHaUIeKAIIM
obpaszoM ncrnonHeHHOH Onepanuy, Ho He TapaHTHPYyeT

BO3BpAT MoOcClHe e¢  OE30T3BIBHOTO  HCIOJIHEHHUs
HaJUIeKaIEeMy YKa3aHHOMY TTonp3oBaTeneMm
TIOJTy4aTelIio.

11.10. Bospar ~ crommocTH ~ TOBapa WM YCIYTH

MoIyJaTeneM IUIaTeXa PEryJIupyercs OTHOLICHUSIMHU
Tlonp3oBarenss ¢ TakuMm TIOJTyJaTeIIEM W HE SABIISCTCA
ormeHoii [TnarexHoii yeyru. Oneparop oopabarbiBaer
BO3BpaT, €CIM OH IIOCTYIHJI IO MNOAACPIKUBAEMOMY
TIATEKHOMY MapuIpyTy.

11.11. Ipu oGHapyKeHHU HEU3BECTHOMN WITH
PE/NOI0KHUTENLHO HECAHKIMOHUPOBaHHON Omeparnu
TMonp30BaTens 00s3aH  He3aMEUIMTENHHO, HO He
nozzaxee 1 (oaHOro) AHs coobuuTh 00 3TOM Oneparopy.
Ecmu Onepauns cazana ¢ Kaproif, Taxoke DMHTEHTY
4yepe3 OQUIMANbHbIC KaHAIB, YKa3aB H3BECTHBIC
CBEJICHHS, M BBIIOIHUT DPasyMHbIE HHCTPYKIUH IO
3aIIHTe AOCTYIIA.

11.12. Mocne Oy YCHUS. CO00MIeHHUS Orneparop
PEruCTpUpYeT €ro, OrpaHuuMBaeT YUETHYIO 3alHCh WITH
(byHKLlI/IIO B TIIpenenax HeOGXO}Il/lMOCTH, COXpaHseT
JIOCTYITHBIE CBEJICHHS N B3aHMOJICIHCTBYET C DMHTEHTOM
u [TnarexxHoi cucTeMoi Juis POBEPKU U OJIIOKUPOBKH,
ecnu oHa Tpedyercs.

11.13. TMonb30Barens  06s3aH  NPEIOCTABUTH — PasyMHO
HEOOXOAMMBIE CBEJICHHMS U JIOKYMEHTBI ISl IIPOBEPKHU.
HenpeHOCTaBHCHI/IC CBeﬂCHHﬁ MOXKET 3aTpyAHHUTH
HPOBEPKY, HO camo Mo ceGe He Jmuraer [Tonb3oBarers
00s13aTeIbHBIX IIpaB, YCTAHOBJICHHbBIX 3aKOHOM.

11.14. ®akr ucnons3osanns OTP-koxa, Gnomerpun, Kona
JIOCTYIIA WITH Y CTPOUCTBA YUUTHIBACTCSI BMECTE C HHBIMH
OﬁCTOﬂTCﬂBCTBaMPl A 3alMCsIMH, HO HE ABJIACTCA
Ge3ycioBHBIM ~ OTKa3oM Iloib3oBarenss oOT mpasa
ocrnapusath Omneparuio.



11.15. Ruxsatsiz, bajarilmagan yoki lozim darajada
bajarilmagan Operatsiya bo‘yicha zararlarni tagsimlash
va qaytarish qonunchilik, hodisa sababi, tegishli
ishtirokchining harakatlari va aybi bilan belgilanadi.
Shartnoma qonun bilan chiqgarib tashlab bo‘lmaydigan
javobgarlikni istisno qilmaydi.

11.16. Xabardor qilishdan oldin qurilma, SIM-karta yoki
ragamga kirish huquqining yo‘qotilishi holatlarni
aniqlashda hisobga olinadi, biroq sabab va qonun

talablaridan qat’i nazar, har qanday zararlarni
Foydalanuvchi ~ zimmasiga avtomatik  yuklashni
anglatmaydi.

11.17. Operatsiya bo‘yicha murojaat va nizo 17-bo‘limda
belgilangan tartibda, zarur bo‘lganda Emitent, To‘lov
tizimi yoki oluvchi jalb gilingan holda ko‘rib chigiladi.

12. TARIFLAR, KOMISSIYALAR VA
LIMITLAR

12.1. Tariflar Shartnomaning ajralmas qismi hisoblanadi,
Foydalanuvchiga akseptdan oldin taqdim etiladi va
Operator tomonidan tahriri ko‘rsatilgan holda saqlanadi.
Muayyan Operatsiya uchun Foydalanuvchi qabul gilgan
Tariflar  tahririda  belgilangan  va  Topshiriq
tasdiqlanishidan oldin ko‘rsatilgan komissiya 12.6-
bandni hisobga olgan holda qo‘llaniladi.

12.2. Ayrim to‘lovlar Operator komissiyasisiz amalga
oshirilishi mumkin. Bunday xizmatlar, qo‘llab-
quvvatlanadigan yetkazib beruvchilar ro‘yxati va nol
komissiya shartlari amaldagi interfeys va Tariflar bilan
belgilanadi hamda cheklangan amal qilish muddatiga
yoki boshga cheklovlarga ega bo‘lishi mumkin.

12.3. HUMO—HUMO, HUMO—UZCARD va boshqa
yo‘nalishlardagi o‘tkazmalar uchun komissiya stavkalari
farq qilishi mumkin. Aniq stavka, komissiya summasi va
yechiladigan  jami summa tasdiqlashdan oldin
ko‘rsatiladi; bozor bilan reklama tarzidagi taqqoslash
Shartnoma sharti hisoblanmaydi.

12.4. Operator ~ komissiyasi ~ alohida undiriladi  yoki
tasdiqlashdan oldin ko‘rsatilgan usulda jami summaga
kiritiladi. Oluvchiga hisobga kiritilishi lozim bo‘lgan
summani komissiya miqdoriga kamaytirishga faqat
qonunda yoki oluvchi bilan tuzilgan shartnomada
nazarda tutilgan asos mavjud bo‘lsa yo‘l qo‘yiladi.

12.5. Emitent, To‘lov tizimi, xizmat yetkazib beruvchisi yoki
aloga operatori 0z shartlariga ko‘ra 0z komissiyalarini
undirishi mumkin. Operator bunday summalarni, agar
ular ma’lum bo‘lsa va Ilova orqali oshkor qilinishi lozim
bo‘lsa, tasdigqlashdan oldin ko‘rsatadi.

12.6. Operator Shartnoma tuzilgan sanada belgilangan
komissiyani bir tomonlama oshirishga haqli emas.
Qonunchilik va Shartnomada nazarda tutilgan tartib va

muddatlarda  Foydalanuvchi  xabardor qilinadigan
xalqaro to‘lovlar bo‘yicha komissiyalar bundan
mustasno. Boshga komissiyalarni oshirishga faqat

Foydalanuvchining aniq aksepti bilan yangi kelishuv
tuzish orqali yo‘l qo‘yiladi va u ilgari qabul gilingan
Topshiriqlarga tatbiq etilmaydi. Yangi alohida xizmat
uchun komissiya oldindan oshkor qilinadi va
qonunchilik talab gilganda Foydalanuvchi tomonidan
qabul qgilinadi.

12.7. Operatsiyalarning summasi, soni, yo‘nalishi va usuli
bo‘yicha limitlar qonunchilik, Tariflar, Emitent va
To‘lov tizimi qoidalari bilan belgilanadi hamda
Operatsiyadan oldin yoki Ilovaning tegishli bo‘limida
mavjud bo‘ladi.

12.8. Aksiyalar, vaqtinchalik tariflar va chegirmalar ular
uchun e’lon qilingan shartlarda va ko‘rsatilgan
muddatlarda amal qgiladi. Aksiyaning tugashi, agar uning
vaqtinchalik xususiyati ishtirok etishdan oldin aniq
oshkor qilingan bo‘lsa, kelishilgan komissiyaning bir
tomonlama oshirilishi hisoblanmaydi.

11.15. Allocation of losses and refund in respect of an

unauthorized, uncompleted or improperly completed
Transaction are determined by legislation, the cause of
the event, and the actions and fault of the relevant
participant. The Agreement does not exclude liability
that cannot be excluded by law.

11.16. Loss of a device, SIM card or access to a telephone

number before notification is taken into account in
establishing the circumstances, but does not mean
automatic imposition on the User of any losses
regardless of the cause and legal requirements.

11.17. An appeal and dispute relating to a Transaction are

12.

considered in accordance with Section 17, involving the
Issuer, Payment System or recipient where necessary.

TARIFFS, FEES AND LIMITS

12.1. The Tariffs form an integral part of the Agreement, are

provided to the User before acceptance and are retained
by the Operator with an indication of the version. For a
particular Transaction, the fee established by the version
of the Tariffs accepted by the User and shown before
confirmation of the Instruction applies, subject to Clause
12.6.

12.2. Certain payments may be made without an Operator

fee. The list of such services, supported providers and
conditions for a zero fee are determined by the current
interface and Tariffs and may have a limited validity
period or other restrictions.

12.3. Fee rates for HUMO—HUMO, HUMO—UZCARD

and other transfer directions may differ. The exact rate,
fee amount and total debit amount are shown before
confirmation; promotional comparison with the market
is not a term of the Agreement.

12.4. The Operator’s fee is charged separately or included in

the total amount in the manner shown before
confirmation. Reducing the amount to be credited to the
recipient by the fee is permitted only where there is a
basis provided by law or by an agreement with the
recipient.

12.5. The Issuer, Payment System, service provider or

communications operator may charge their own fees
under their terms. The Operator shows such amounts
before confirmation if they are known and must be
disclosed through the Application.

12.6. The Operator may not unilaterally increase the fee

established on the date the Agreement is concluded. The
exception is fees for international payments, of changes
to which the User is notified in the manner and within
the time limits prescribed by legislation and the
Agreement. An increase in other fees is permitted only
by entering into a new agreement with the User’s explicit
acceptance and does not apply to Instructions previously
accepted. A fee for a new separate service is disclosed in
advance and accepted by the User where required by
legislation.

12.7. Limits by amount, number, direction and method of

Transactions are determined by legislation, the Tariffs,
Issuer rules and Payment System rules and are available
before the Transaction or in the relevant section of the
Application.

12.8. Promotions, temporary tariffs and discounts apply on

the published terms and within the specified periods. The
end of a promotion is not considered a unilateral increase
in an agreed fee if its temporary nature was clearly
disclosed before participation.
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11.15. Pactipenenenne

TI0TEPb u BO3Bpart mo
HCCaHKLIHOHHpOBaHHOﬁ, HEHCITOJTHEHHOM W
HEeHaJUIexalyM o0pa3oM ucnonHeHHOH Ornepanuu
ONpenCIAOTCS 3aKOHOOATEIIbCTBOM, HpI/I'{l/lH()ﬁ

COGBITHS{, HCﬁCTB"HMM W BUHOH COOTBETCTBYIOIIETO
y4acTHHKaA. HOFOBOp HE€ HCKJIKYA€T OTBETCTBEHHOCTD,
KOTOPYIO HEJIB3S UCKIIIOYUTH 3aKOHOM.

11.16. Vpara ycrpoiictea, SIM-kapThl WIH IOCTyma K

HOMEpY  JI0  YBEJIOMIICHHMSI ~ YYMTBIBAacTCs  IIpH
YCTAHOBICHUH OOCTOATENbCTB, HO HE O3HAYaeT
aBTOMAaTH4eCKOro Bo3j0oXKeHHs Ha Ilomb3oBaTens

JII00BIX MOTEPh HE3ABUCUMO OT NMPUYMHBI U TPeOOBAHHUIM
3aKOHa.

11.17. O6pauenue u criop no Oneparun paccMaTpHBarOTCs

12.

B mopsake pasgena 17 ¢ npuBieYeHMEM DMHUTEHTa,
[Inare)xHON CHUCTEMBI WIN noJry4arens, Koraa >3TO
HE0OXO0ANMO.

TAPU®bI, KOMUCCHUHU U JINUMUTDI

12.1. Tapudb! SBISIOTCS HEOThEMIIEMOIT YacThio JloroBopa,

12.2. OTnenbHBle  OMIaThI

npejocraBisorcs  Ilonp3oBarenio 0 aKienrta u
coxpansitoTcs OnepaTopom ¢ ykazaHueM pefakuuu. Jls
KOHKpeTHOH Omnepanuuu HpPUMEHSICTCS  KOMHCCHS,
yCTaHOBJICHHAs NpUHATON [loib3oBaTeneM peraKuuei
TapudoB u  mOKasaHHas A0  IOATBEPXKACHHUS
Pacnopsikenus, ¢ yaeroM myHKTa 12.6.

MOTYT OCYIIECTBIATECA 0e3
komuceun  Omneparopa. Ilepedens Takux —ycuyr,
MIOAACPIKUBAEMBIX TOCTABIIUKOB W YCIOBHUA HyHCBOﬁ
KOMHCCHH OIPENCIAOTCA aKTyaJIbHBIM HHTCpq)eﬁCOM u
TapupamMu U MOTYT HMETh OrPAaHHYEHHbBIH CPOK
J]CI‘//ICTBPIS[ WJIA UHBIE OTPAHUYICHUS.

12.3. CraBkun komucenu st nepesogos HUMO—HUMO,

HUMO—UZCARD wu jpyrux HampaBieHHHl MOTYT
pasnuuarbes. TouHas CTaBKa, CyMMa KOMMCCHH H
UTOTOBas CyMMa CIIHCAHHS  IIOKa3bIBAIOTCA  JIO
MOITBEP)KACHHUS; PEKIIAMHOE CPABHEHHE C PBHIHKOM HE
SBIISIETCS ycnoBHeM JloroBopa.

12.4. Komuccuss  Omneparopa B3MMaercs OTAEIBHO  HIIM

BKJIIOYAETCsl B HMTOTOBYIO  CyMMy  CIOcoOoM,
TIOKA3aHHBIM JI0 IOATBEPKACHNS. Y MEHBIIEHUE CyMMBI,
MOJUIEXKAIIEH 3a4HCICHHUIO T0JTy4aTeNio, Ha KOMUCCHIO
JIOITYCKAETCsl TOJIBKO TPU HATHMYUM NPETyCMOTPEHHOI O
3aKOHOM HJIM JIOTOBOPOM C T10JIy4aTeleM OCHOBAHMSI.

12.5. Dmutenr, Ilnarexnas cucrema, MOCTABIIMK YCIYTH

WM OIEpaTop CBS3M MOTYT B3MMaTh COOCTBEHHBIE
KOMHCCHH TI0 CBOUM yCIOBHAM. Orepatop 1MoKa3biBaeT
TaKHe CyMMBI 10 OATBEPKICHHs, €CJIM OHU U3BECTHBI U
MOJUIEXKAT PACKPBITHIO yepes IIpuiosxkenue.

12.6. Oneparop He BIpaBe B OJHOCTOPOHHEM MOPSIIKE

YBEIMYMBATh KOMMCCHIO, YCTAaHOBJICHHYIO Ha JaTy
sakimoueHust  Jlorosopa. MckioueHue COCTaBIISAIOT

KOMHCCHH TI0 MEKIYHapoOJHBIM  IUIaTeXaM, 00
n3MeHeHnH KoTopbix Ilonb3oBarens yBemomisercss B
nopsiaxe " CPOKH, MpeyCMOTPEHHBIE

3aKOHO/IaTeNIbCTBOM U JIOroBOpoM. YBEIHYEHHE MHBIX
KOMHUCCHH JIOIYCKAeTCs TOJBKO IIyTeM 3aKIIOYECHUS
HOBOT'O COTJIAIICHUS C SIBHBIM aKILIEITOM ITons3oBaTens
1 HE TIPUMEHACTCS K paHee NIPUHATBIM PaCl‘lOpﬂ)KCHHﬂM.
Komuceust 3a HOBYIO OTZENbHYIO YCIYry 3apaHee
packpbiBaeTcs U npuHumaercs [lonb3oBatenem, korga
9TO TpeOyeTcs 3aKOHOIATEIbCTBOM.

12.7. JlumMuThl 1O CyMMe, KOJMYECTBY, HAIPABICHUIO M

crocody Onepanuit OIPEACISAIOTCS
3aKoHozaTenscTBoM, Tapudamu, npaBunaMu DMHUTEHTa
u [TnarexHoit cucreMsl U gocTynHbl 10 Oneparuu 1160
B COOTBETCTBYIOLIEM paszene [Ipunoxenus.

12.8. Akuun, BpeMeHHbIC Tapudbl H CKHIKH JCHCTBYIOT Ha

Ol'ly6J]MKOBaHHbIX JUIL HAX YCJIIOBUSX UM B YKa3aHHbIC
CpOKH. 3aBCpH.[CHI/IC AKIu HE CUHUTACTCA
OJTHOCTOPOHHHUM YBEIHYCHUEM COrJlacOBaHHOM
KOMHUCCHH, €CIIH €€ BPEMEHHBIIl XapakTep ObL1 SICHO
PacKpBIT 0 yJacTHsl.



13. OPERATORNING HUQUQ VA
MAJBURIYATLARI

13.1. Operator To‘lov xizmatlarini gonunchilik, Markaziy
bankning normativ hujjatlari, litsenziya, Shartnoma va
muayyan Operatsiyaning tasdiqlangan shartlariga
muvofiq ko‘rsatishi shart.

13.2. Operator tasdiglashdan oldin qonunda nazarda tutilgan
To‘lov xizmati, komissiya, cheklovlar va Operatsiyani
amalga oshirish usuli haqgidagi ma’lumotlarni taqdim
etishi shart.

13.3. Operator oz roli doirasida axborot xavfsizligini,
maxfiylikni hamda shaxsga doir ma’lumotlar va bank
sirini tashkil etuvchi ma’lumotlarni himoya qilishni
ta’minlashi shart.

13.4. Operator qonunda nazarda tutilgan qaydlarni yuritishi,
Foydalanuvchiga mavjud holatlarni taqdim etishi va
texnik hamda xavfsizlik bilan bog‘liq insidentlar
haqidagi xabarlarni gabul qilishi shart.

13.5. Operator Foydalanuvchi murojaatlarini ko‘rib chigishi,
nizoli Operatsiyani tekshirishga ko‘maklashishi va
Shartnomadagi muhim o‘zgarishlar haqgida belgilangan
tartibda xabardor qilishi shart.

13.6. Operator Emitentlarni, To‘lov tizimlarini, protsessing
markazlarini va boshqa hamkorlarni jalb qilishga haqli,
bunda o‘z majburiyatlari uchun javobgarlikni saqlab
qoladi va axborotni himoya qilishning zarur
shartnomaviy tartibini ta’minlaydi.

13.7. Operator xizmat ko‘rsatish, xavfsizlik, Operatsiyani
tekshirish yoki qonunchilik talablarini bajarish uchun
zarur bo‘lganda ma’lumotlarni yangilashni, qayta
identifikatsiyani, hujjatlar va tushuntirishlarni so‘rashi
mumkin.

13.8. Operator Topshirigni gabul qilishni rad etishga,
Operatsiyani to‘xtatib turishga yoki funksiyani yoxud
Hisob qaydnomasini faqat qonunchilik yoki Shartnoma
bo‘yicha muayyan asos mavjud bo‘lganda va aniqlangan
xavfga mutanosib hajmda cheklashga hagli. Antifrod
tizimi natijalari bo‘yicha cheklov murojaat qilishning
mavjud usuli taqdim etilgan holda 10-bo‘lim bo‘yicha
qo‘llaniladi.

13.9. Operator 16-bo‘limni hisobga olgan holda texnik
ishlarni bajarishga, Ilovani yangilashga va mavjud
funksiyalar tarkibini o‘zgartirishga haqli, imkon qadar
Foydalanuvchini jiddiy cheklov hagida oldindan
xabardor qiladi.

13.10. Operator, agar ma’lumotni oshkor qilish qonun bilan
tagiqlangan, boshqa shaxs huquqlarini buzadigan,
tekshiruvga  to‘sqinlik  giladigan  yoki  axborot
xavfsizligiga tahdid tug‘diradigan bo‘lsa, ma’lumotlarni
oshkor gilmaslikka haqli.

13.11. Operator imkon gqadar uzilishlar va insidentlar
ogibatlarini  kamaytirishi, uning nazorati ostidagi
tizimlarning mavjudligini tiklashi va qonunda nazarda
tutilgan ma’lumotlarni taqdim etishi shart.

13.12. Operator qonunchilikda belgilangan hajmda jinoiy
faoliyatdan olingan daromadlarni legallashtirishga,
terrorizmni  moliyalashtirishga va ommaviy qirg‘in
qurollarini targatishni moliyalashtirishga, shuningdek
boshqa taqiqlangan Operatsiyalarga qarshi choralarni
amalga oshiradi.

13. RIGHTS AND OBLIGATIONS OF THE
OPERATOR

13.1. The Operator must provide Payment Services in
accordance with legislation, regulations of the Central
Bank, the licence, the Agreement and the confirmed
terms of the particular Transaction.

13.2. The Operator must provide, before confirmation, the
information on the Payment Service, fee, restrictions and
method of carrying out the Transaction prescribed by
law.

13.3. The Operator must ensure information security,
confidentiality and protection of personal data and
information constituting banking secrecy within the
scope of its role.

13.4. The Operator must maintain records prescribed by law,
provide the User with available statuses and receive
reports of technical and security-related incidents.

13.5. The Operator must consider User appeals, assist in
verifying a disputed Transaction and notify of material
changes to the Agreement in the prescribed manner.

13.6. The Operator may engage Issuers, Payment Systems,
processing centres and other partners, while retaining
responsibility for its own obligations and ensuring the
necessary contractual regime for information protection.

13.7. The Operator may request data updates, repeated
Identification, documents and explanations where
necessary for provision of a service, security,
verification of a Transaction or compliance with
legislation.

13.8. The Operator may refuse to accept an Instruction,
suspend a Transaction or restrict a function or Account
only where there is a specific basis under legislation or
the Agreement and to an extent proportionate to the
identified risk. A restriction based on the Anti-Fraud
System is applied under Section 10 with an available
method of appeal provided.

13.9. The Operator may carry out technical work, update the
Application and change the set of available functions
subject to Section 16, informing the User in advance
where possible about a material restriction.

13.10. The Operator may refrain from disclosing information
if disclosure is prohibited by law, violates another
person’s rights, impedes verification or creates an
information-security threat.

13.11. The Operator must, where possible, mitigate the
consequences of failures and incidents, restore the
availability of systems under its control and provide
information prescribed by law.

13.12. The Operator implements measures to combat the
legalization of proceeds of crime, financing of terrorism
and financing of the proliferation of weapons of mass
destruction, as well as other prohibited Transactions, to
the extent established by legislation.
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13. MIPABA U OBSI3AHHOCTH OIIEPATOPA

13.1. Oneparop 06s3aH OKa3bBaTh ILTaTeKHBIC YCIYTH B
COOTBETCTBUUA C 3aKOHOAATEIILCTBOM, HOPMATHBHBIMH
aktamu lleHTpanbHoro Ganka, nuneHsuei, Jlorosopom
n TIOATBEPKACHHBIMHA yCJI0BHAMHA KOHKpC’THOﬁ
Onepanuu.

13.2. Oneparop 00si3aH NPEAOCTABISATH 0 HOATBEPIKACHHS
NpeyCMOTPEHHYI0 ~ 3aKOHOM  MHQOpMammio 0
IInaresxHolt  yciayre, KOMHCCHM, OIPAaHHYCHHAX U
crniocobe coBepienus Onepanuu.

13.3. Oneparop 00s3aH obecrieunBath HHPOPMALHOHHYIO
6e30macHOCTh,  KOH(HACHIHATLHOCTh M 3alIUTY
TEePCOHATBHBIX JaHHBIX U CBEIEHHH, COCTaBISIOIIUX
GaHKOBCKYIO TaiHy, B IIpe/ieNax cBOei pou.

13.4. Oneparop 006513aH BECTH NPELyCMOTPEHHbIE 3aKOHOM
3anucy, npeaocCTaBlIsATh TTonws3oBaresnio JAOCTYIIHBIC
CTaTyCbhl U NPUHUMATh COOGU_[CH[/[H 0 TEXHHYCCKHX H
CBSI3aHHBIX C 0€30I1aCHOCTBIO MHIHUJICHTAX.

13.5. Oneparop ~ 00si3aH  paccMarpuBarh  OOparleHus
IMonb3oBarens, conedcTBOBaTH MNPOBEPKE CHOPHOM
Onepaumd 1 YBEIOMJIATH O CyLICCTBEHHBIX H3MEHEHUAX
JloroBopa B yCTaHOBIICHHOM IOPSIKE.

13.6. Omeparop ~ BmpaBe  HpUBICKaTh  JMUTCHTOB,
IlnarexxHbie CHUCTEMbI, IIPOLECCCUHIOBBIC LEHTPLI H
VHBIX MAPTHEPOB, COXpaHsAsd OTBETCTBEHHOCTb 3a
COOCTBEHHBIE 00513aHHOCTH " obecrieunBast
HEOOXOAUMBbIi JIOTOBOPHBIi pexum 3aIUTHI

uHpopmanuu.

13.7. Oneparop ~ BhpaBe 3ampamnBaTh —aKTYAIH3ALUIO
JIaHHBIX, TOBTOPHYIO MICHTH()HKALMIO, JOKYMEHTBI U
MOSICHEHUsI, KOTJIa JTO HEOOXOJMMO [JIsi OKA3aHWUs
yciyr, GesonacHocTd, npoBepkd Onepauun Wi
BBIINOJIHCHU S 3aKOHOJATEIbCTBA.

13.8. Oneparop BrpaBe oTKa3ars B pueMe Pacropsikenust,
TIPHOCTaHOBUTH OHCpaL[]’IIO 6o OrpaHUYHUTh (byHKLII/I}O
W Y'{erﬂylo 3aIllMCh TOJILKO npu HaJIM4YUH
KOHKPETHOI'O OCHOBAaHUA II0 3aKOHOAATE/IbLCTBY WU
JloroBopy u B 0oObeMe, COpPa3MEPHOM BBIABICHHOMY
pucky. Orpannyenue 1o pesyibrataM AHTHPOI-
CHCTeMBI ~ IpUMeHsiercss 1o pasgeny 10 ¢
TpeJIoCTaBIEHHEM JIOCTYITHOTO CII0co0a 00paIeHus.

13.9. Oneparop BmpaBe MPOBOAUTH TEXHHYECKHE PabOTHI,
OOHOBIIATH HPHHO)KEHI/IS u U3MECHATH CocTaB
JIOCTYIIHBIX (QYHKIMH ¢ yderoM pasjgena 16, 1o
BO3MOKHOCTU TpeBapUTEILHO uHbOpMHUpYsi
Tlonb3oBarens o CYLIECTBEHHOM OTrpaHUYC€HUH.

13.10. Oneparop BHpaBe HEe PacKpbIBAaTh CBEICHHS, €CIH
PAaCKpBITHE 3alPEIEHO 3aKOHOM, HapyliaeT Ipasa
JIPYTroro JIMIA, MPEHsTCTBYET NMPOBEPKE HJIM CO3JaeT
yrpo3y HHYOPMALIMOHHON 6E30MaCHOCTH.

13.11. Omeparop 00s13aH MO BO3MOXHOCTH YMCHBLIATH
MOCIE/CTBHSL COOCB M MHIMICHTOB, BOCCTaHABIMBATH
JIOCTYIIHOCTb HAXOJSIIMXCS T10]] €r0 KOHTPOJIEM CHCTeM

u TIPEAOCTaBIATH NpEayCMOTPEHHYIO 3aKOHOM
MHPOPMAITHIO.
13.12. Oneparop OCYILECTBISICT Mepbl o

HpOTPlBOJ:[CI‘//ICTBPlIO JIraIn3anyy 10X040B, IMMOJTYYE€HHBIX
OT TIPECTYNIHOH JeATENbHOCTH, (UHAHCHPOBAHUIO
TeppopusMa M (PHHAHCUPOBAHUIO PACHPOCTPAHCHUS
OpYXKHSI MACCOBOTO YHHYTOXCHHSA, a TaKKC HWHBIM
3apElICHHBIM ONePalMsIM B 00beMe, YCTaHOBJICHHOM
3aKOHOJATECIbCTBOM.



13.13. Ushbu  Oferta  shartlariga rozilik bildirib,
Foydalanuvchi Operatorga mobil ilova orqali
Foydalanuvchi tomonidan boshlangan bank kartasini
boshqarish operatsiyalarini bajarish uchun zarur
bo‘lgan Foydalanuvchi ma’lumotlari va so‘rovlarini
olish, gayta ishlash, boyitish va tegishli xizmatlarni
ko‘rsatishda ishtirok etuvchi emitent banklarga,
to‘lov tizimlariga hamda boshqa uchinchi shaxslarga
uzatish, shuningdek to‘lov tizimlari ma’lumotlar
bazalarini tozalash huquqini beradi. Bunday
operatsiyalarga, shu jumladan, Kartani bloklash va
blokdan chiqarish, PIN-kodni o‘zgartirish, PIN-
kodni noto‘g‘ri kiritish urinishlari hisoblagichini
nolga tushirish, shuningdek mobil ilovada mavjud
bo‘lgan Kartani boshqarish bo‘yicha boshqa
operatsiyalar kiradi. Foydalanuvchi, shuningdek,
Operatorga 0z nomidan tegishli so‘rovlarni
yuborishni va Operator hamda u bilan o‘zaro
hamkorlik  qiluvchi tashkilotlarning  axborot
tizimlarida ~ faqat  Foydalanuvchi  tomonidan
boshlangan so‘rovni bajarish uchun zarur hajmda
zarur harakatlarni amalga oshirishni topshiradi.

14. FOYDALANUVCHINING HUQUQ VA
MAJBURIYATLARI

14.1. Foydalanuvchi mavjud To‘lov xizmatlarini olish va
tasdiqlashdan oldin shartlar, komissiya, limitlar hamda
muhim xavflar hagida ma’lumot olish huquqiga ega.

14.2. Foydalanuvchi ~ mavjud  Operatsiyalar  tarixini,
holatlarni va qonunda nazarda tutilgan tasdiqlarni olish,
murojaatlar yuborish, xato va ruxsatsiz Operatsiyalar
haqida ma’lum qilish hamda ularni belgilangan tartibda
ko‘rib chiqishni talab qilish huquqiga ega.

14.3. Foydalanuvchi shaxsga doir ma’lumotlar subyektining
huquglarini amalga oshirish, majburiy bo‘lmagan
Bildirishnomalarni ~ boshqarish ~ va  16-bo‘limda
belgilangan tartibda Shartnomani tugatish huquqiga ega.

14.4. Foydalanuvchi ishonchli va dolzarb ma’lumotlarni
taqdim etishi, hujjat va aloga ma’lumotlarini o‘z vaqtida
yangilashi va o‘zini boshqa shaxs sifatida ko‘rsatmasligi
shart.

14.5. Foydalanuvchi faqat o‘ziga tegishli yoki qonuniy
foydalanadigan Kartalardan foydalanishi va Kartani
uning qonuniy egasining ruxsatisiz qo‘shmasligi shart.
Aloga ma’lumotlari o‘zgarganda, Foydalanuvchi tegishli
o‘zgarish sanasidan boshlab 3 (uch) kun ichida bu haqda
Operatorni xabardor qilishi shart.

14.6. Foydalanuvchi tasdiglashdan oldin Topshiriqdagi
oluvchini, summani, komissiyani, jami summani,
Kartani, magsadni va boshga muhim ma’lumotlarni
tekshirishi shart.

14.7. Foydalanuvchi qurilma, SIM-karta, Hisob qaydnomasi
va maxfiy rekvizitlarni himoya qilishi, Operator
yuboradigan Bildirishnomalarni, shu jumladan Ilovadagi
xabarlar, SMS va PUSH-xabarlarni diqgat bilan
o‘rganishi, shuningdek xavfsizlik bo‘yicha ogilona
ogohlantirishlarga amal qilishi hamda yo‘qotish,
komprometatsiya yoki shubhali Operatsiya haqida
zudlik bilan xabar berishi shart.

14.8. Foydalanuvchi Ilovaning rasmiy dolzarb versiyasidan
foydalanishi, himoya vositalarini chetlab o‘tmasligi,
tizimlar ishiga aralashmasligi va zararli yoki ruxsat
etilmagan dasturlardan foydalanmasligi shart.

14.9. Foydalanuvchi noqonuniy yoki firibgarlik
Operatsiyalarini, jinoiy faoliyatdan olingan
daromadlarni legallashtirishga, terrorizmni

moliyalashtirishga yoki ommaviy qirg‘in qurollarini
tarqatishni  moliyalashtirishga, noqonuniy savdoga,
daromadlarni yashirishga yoki boshqa tagiglangan
harakatlarga qaratilgan harakatlarni amalga oshirishga
haqli emas.

13.13. By agreeing to the terms of this Offer, the User
grants the Operator the right to receive, process,
enrich and transfer to issuing banks, payment
systems and other third parties involved in the
provision of the relevant services the User’s
information and requests necessary to perform bank-
card management operations initiated by the User
through the mobile application, as well as to cleanse
the databases of payment systems. Such operations
include, among others, blocking and unblocking the
Card, changing the PIN, resetting the counter of
incorrect PIN-entry attempts, and other Card-
management operations available in the mobile
application. The User also instructs the Operator to
send the relevant requests and perform necessary
actions on the User’s behalf in the information
systems of the Operator and organizations interacting
with it solely to the extent necessary to fulfil the
request initiated by the User.

14. RIGHTS AND OBLIGATIONS OF THE
USER

14.1. The User is entitled to receive available Payment
Services and, before confirmation, receive information
on the terms, fee, limits and material risks.

14.2. The User is entitled to receive available Transaction
History, statuses and confirmations prescribed by law,
submit appeals, report erroneous and unauthorized
Transactions and request consideration in the prescribed
manner.

14.3. The User is entitled to exercise the rights of a personal-
data subject, manage non-mandatory Notifications and
terminate the Agreement in accordance with Section 16.

14.4. The User must provide accurate and current
information, promptly update document and contact
information and not impersonate another person.

14.5. The User must use only Cards belonging to the User or
lawfully used by the User and must not add a Card
without the permission of its lawful holder. If the contact
details change, the User must notify the Operator within
3 (three) days from the date of the relevant change.

14.6. Before confirmation, the User must verify the recipient,
amount, fee, total amount, Card, purpose and other
material information in the Instruction.

14.7. The User must protect the device, SIM card, Account
and secret credentials, carefully review Notifications
sent by the Operator, including messages in the
Application, SMS and PUSH messages, follow
reasonable security warnings, and immediately report
loss, compromise or a suspicious Transaction.

14.8. The User must use the official current version of the
Application, must not circumvent security measures,
interfere with system operation or use malicious or
unauthorized software.

14.9. The User may not carry out unlawful or fraudulent
Transactions, actions aimed at the legalization of
proceeds of crime, financing of terrorism or financing of
the proliferation of weapons of mass destruction, illegal
trade, concealment of income or other prohibited actions.
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13.13. Cornamasicb ¢ ycnoBusiMu Hacrosmeid  OdepTsl,
Tonb3oBatens  mpepocraBiser  Omepatopy — mpaBo
nostyyarb, o0pabaTbiBarh, OOOramiaTh W MepesaBaTh
06aHKAaM-DMHTEHTaM, IUIATEKHBIM CHCTEMAaM M WHBIM
TPeTbUM  JIMIAM,  yYacTBYIOIIMM B  OKa3aHHH
COOTBETCTBYIOIIUX YCIYr, MH(GOPMAIMIO U 3ampochl
IMonb3oBarens, HEOOXOAMMBIE I BBINOJHEHHS
omepanyii 10 ympaBleHHIO OaHKOBCKOI KapToi,
nHunMupoBanHelX  [lonb3oBareneM  MOCPENCTBOM
MOOHJIBHOTO TIPUIOXKEHHS, a TaKXKe BBIYHCTHTH 0azy
JIAHHBIX TUIATEKHBIX cHCTeM. K TakuMm omnepamusm
OTHOCSITCS, B TOM 4HUCIIe, OJIOKUPOBKA U Pa30I0KUPOBKa
kapTel, u3MeHenne IIMH-koma, cOpoc cuerynka
HeBepHbIX nomnbiTok BBojAa ITMH-kona, a Takxke nHble
JIOCTYITHBIE B MOOMJIBHOM IPUJIOKEHHH OIEpalyd Io
ymnpaBieHHIo KapTtoii. Ilombp3oBarens TakKe mopydaer
Omneparopy ~ OT  CBOEro  MMEHH  HaNpaBlATh
COOTBETCTBYIOIHE 3a1pockl u CoBepIIaTh
HEe0OXOANMBIC NEHCTBHSA B HHPOPMAIIMOHHBIX CHCTEMAaXx
Oneparopa 1 B3aMOICHCTBYIOLIMX C HUM OpraHu3aluii

HCKIIOYMTENIPHO B o0ObeMe, HEoOXOJUMOM s
HCIIOJTHCHU S HWHAIUHAPOBAHHOT O TTone3oBaTenem
3arpoca.

14. IPABA 1 OBSI3AHHOCTHU

MMOJIb3OBATEJIA

14.1. llonb30Baren ~ BOpaBe — MHONy4arb  JOCTYIIHbBIE

IInarexxHbie yCayru 1 A0 TIOATBEPIXKIACHHS TI0TYy4daTh
uHpopMaLHio 00 yCIOBUSX, KOMHCCHH, JIHMHUTaX H
CYHIECTBCHHBIX PHUCKaX.

14.2. Tonb30Barernb Bpase MOJIy4YaTh JOCTYIHYO Fcroprio
olepanuil, CTaTrychl H IIPeIyCMOTPECHHBIC 3aKOHOM
TOATBEPXKCHUS, MOAaBaTh OOpalleHus, 3asiBIiATh 00
OIIHOOYHBIX H HECAaHKIIMOHUPOBAHHBIX Onepaumlx u
TpeGoBaTh PACCMOTPCHHS B Yy CTAHOBIICHHOM TIOPSI/IKE.

14.3. Tlosb30Barels BIpaBe pealn30BbIBaTh [IPaBa Cy ObeKTa
MEPCOHANBHBIX JAHHBIX, YIPABISTH HEOOS3aTeIbHBIMH
VYBeOMIICHUSIMH U IIpekpatuth JloroBop B Imopsike
paszena 16.

14.4. Tlonb3oBatenb 00513aH MPEIOCTABIIATH OCTOBEPHBIC H
AKTyaJIbHbIC  CBEJICHHUsA, CBOCBPEMEHHO OOHOBIIATH
JIOKYMEHT U KOHTAKTHBIC IaHHbIC U HE BbIJaBaTh cebs 3a
JPyroe JTHIO.

14.5. Tlonb3oBatenb ~ 00s3aH  MCIOJNB30BaTh  TOJBKO
NpUHAUIC)KAIUME €MY WM 3aKOHHO HCIOJIb3yEMbIE
Kapter u He nobaBimste Kapry 6e3 paspemieHus ee
3aKOHHOI'O0 JAepiKaTeid. le/l HU3MCHCHUH KOHTAKTHBIX
JaHHBIX Tlonms3oBarens 00si3aH YBEOAOMHUTH 06 aTOM
Onepatopa B TeueHHe 3 (Tpex) JHEHl co JIHS
COOTBETCTBYIOLIETO U3MCHEHUS.

14.6. Ionb3oBarens 00s3aH 10 MOATBEPXKICHUS [IPOBEPSITH
ToJTyyaTens, CyMMYy, KOMHCCHIO, HTOTOBYIO CYMMY,
Kapry, Ha3sHaueHHe M MHbIC CYLIECTBEHHBIC CBEICHHs
Pacnopsixennst.

14.7. Tlonb3oBatens 00s13aH 3amMIIaTh ycTpoiictBo, SIM-
KapTy, Y4YeTHyI0 3alHuChb M CEKPETHbIE PEKBH3UTHI,
BHUMATCJIBHO M3y4YaTb HaIPaBIsEMbIC Or[epaTop0M
YBEIIOMJICHHUS, BKIJIFOYast COOG].LICHI/IS{ B ]'[pvmowcemm,
SMS wu PUSH-cooOlieHus, a TaKKe BBINOJIHATh
pasyMHbIE TIpeAyIPEKACHHUS 6e3omacHOCTH "
He3aMeUTHTENIbHO coobmarb 00 yTpare,
KOMITPOMETALIMH WITH TI0J103pUTelbHOI Oneparun.

14.8. Ionb3oBatens 00s3aH HMCIOIB30BaTh OGUIHATIBHYIO
aKTyallbHYI0 BepcHIO IIpHIOXKeHHS, He O0OXOIHTh
CpE/ICTBA 3AIIUTHI, He BMEIIMBATLCSA B PabOTy CHUCTEM U
HE HCIIOJIb30BATh BPEIOHOCHBIE 6o
HECaHKIIMOHMPOBAHHBIE IPOTPAMMBI.

14.9. Tlonb30Barelb He BIPaBe COBEPIIATH HE3AKOHHbIE HIIH
MOIICHHUYECCKHE OHCPBJ_II/H/I, HeﬁCTBHH, HalpaBJICHHBIC
Ha JIEraJI3alHio JI0X0/I0B, MOJTYYECHHBIX OT MPECTYMHON
JIeATENbHOCTH, (MHAHCUPOBAHHE TEPPOPU3MA MM
(uHAaHCHpPOBaHME PACTIPOCTPAHEHHS OPYKHSI MaCCOBOTO
YHUYTOKCHHUs, HE3aKOHHYIO TOPIOBIIO, COKPBITHE
JI0XOJ0B JINOO MHBIE 3aMpPELCHHBIC ACHCTBHS.



14.10. Foydalanuvchi qonuniy tekshiruvda oqilona zarur
bo‘lgan hujjatlar va ma’lumotlarni taqdim etishi hamda
nizoli Operatsiya holatlarini aniqlashga to‘sqinlik
qilmasligi shart. Jumladan, Foydalanuvchi Operatsiyani
o‘zi mustaqil ravishda yoki uning topshirig‘i yoxud
ixtiyoriy roziligi bilan uchinchi shaxs amalga oshirganini
ma’lum qilishi, shuningdek ehtimoliy firibgarlik holati
haqida o‘ziga ma’lum ma’lumotlarni taqdim etishi shart.

14.11. Foydalanuvchi faqat tegishli xizmat yoki Operatsiya
tasdiglanishidan oldin oshkor qilingan Operator
komissiyalarini to‘lashi shart.

14.12. Kartani ~ chiqarish, yakuniy holat, shoshilinch
bloklash, PIN-kodni o‘zgartirish va Kartani yopish
masalalari bo‘yicha Foydalanuvchi zarur bo‘lganda
fagat Operatorga murojaat qilish bilan cheklanmasdan
Emitentga ham murojaat qilishi shart.

15. JAVOBGARLIK VA YENGIB
BO‘LMAYDIGAN KUCH

15.1. Tomonlar o‘z majburiyatlarini bajarmaganlik yoki
lozim darajada bajarmaganlik uchun qonunchilik va
Shartnomada belgilangan asoslar hamda doiralarda
javobgar bo‘ladilar. Ayb mavjudligi to‘g‘risidagi shart
fagat qonunchilik tegishli shaxsning javobgarligini ayb
bilan bog‘lagan hollarda qo‘llaniladi.

15.2. Operator To‘lov  xizmatini asossiz rad etish,
shuningdek oz roli doirasida Topshirigni qabul qilish,
qayta ishlash, bajarmaslik yoki lozim darajada
bajarmaslik uchun javobgardir. Zararning o‘rnini
qoplash talabi 17-bo‘lim bo‘yicha ko‘rib chiqiladi;
qoplash miqdori, muddati va usuli qonunchilik, Operator
tan olgan talab, Tomonlar kelishuvi yoki kuchga kirgan
majburiy hujjat bilan belgilanadi. Shartnoma majburiy
kompensatsiyani, neustoykani yoki boshqa javobgarlikni
cheklamaydi.

15.3. Foydalanuvchi qonunda nazarda tutilgan doiralarda
qasddan sodir etilgan noqonuniy harakatlar, firibgarlik,
bila turib noto‘g‘ri ma’lumotlar va xavfsizlik
rekvizitlarini himoya qilish majburiyatlarini buzish
uchun javobgardir.

15.4. Foydalanuvchining rekvizitlardagi xatosi qaytarish
imkoniyatini cheklashi mumkin, biroq Operatorni
qonunda nazarda tutilgan tekshirish va ko‘maklashish
harakatlaridan ozod qilmaydi.

15.5. Haqi to‘langan tovar, ish yoki xizmatning sifati va
taqdim etilishi uchun tegishli yetkazib beruvchi
javobgardir. Bu Operatorning To‘lov operatsiyasini
o‘tkazish tartibini buzganlik uchun javobgarligini istisno
qilmaydi.

15.6. Emitent, To‘lov tizimi, aloga, Telegram yoki boshqa
tashqi shaxs tizimidagi uzilish o‘z-o‘zidan Operatorni
javobgarlikdan ozod qilmaydi. Ozod qilish faqat holat
obyektiv ravishda uning nazoratidan tashqarida bo‘lgan
va uning harakati, harakatsizligi yoki lozim darajada
tashkil etmaganligi sababli yuzaga kelmagan qismda
yo‘l qo‘yiladi; agar qonunchilik Operator zimmasiga u
jalb qilgan shaxs uchun javobgarlikni yuklasa, u
qo‘llanilmaydi.

15.7. Rejalashtirilgan ishlar, odatiy texnik uzilishlar, zararli
dasturiy ta’minot, buzib kirish va DDoS-hujum
avtomatik ravishda yengib bo‘lmaydigan kuch holatlari
deb tan olinmaydi; ularning oqgibatlari sabab, oldini olish
imkoniyati va har bir Tomonning xavfsizlik bo‘yicha
majburiyatlari hisobga olingan holda baholanadi.

15.8. Tomon berilgan sharoitlarda favqulodda va oldini olib
bo‘lmaydigan holat sababli yuzaga kelgan buzilish
uchun, u bevosita bajarishga to‘sqinlik giladigan
darajada va muddatda javobgarlikdan ozod qilinadi.
Tomon oqibatlarni kamaytirish va boshqa Tomonni
xabardor qilish uchun ogilona choralar ko‘radi.

14.10. The User must provide reasonably necessary
documents and information during a lawful verification
and must not obstruct clarification of the circumstances
of a disputed Transaction. In particular, the User must
state whether the Transaction was carried out
independently by the User or by a third party on the
User’s instruction or with the User’s voluntary consent,
and must provide information known to the User about a
possible case of fraud.

14.11. The User must pay only those Operator fees disclosed
before confirmation of the relevant service or
Transaction.

14.12. For matters of issuance, final status, urgent blocking,
changing the PIN and closing a Card, the User must,
where necessary, also contact the Issuer and not limit the
User’s actions to contacting the Operator.

15. LIABILITY AND FORCE MAJEURE

15.1. The Parties are liable for non-performance or improper
performance of their obligations on the grounds and
within the limits established by legislation and the
Agreement. A condition regarding fault applies only in
cases where legislation makes the liability of the relevant
person contingent on fault.

15.2. The Operator is liable for unjustified refusal of a
Payment Service, as well as for acceptance, processing,
non-performance or improper performance of an
Instruction within the scope of its own role. A
compensation claim is considered under Section 17; the
amount, period and method of compensation are
determined by legislation, a claim recognized by the
Operator, an agreement of the Parties or a binding act
that has entered into force. The Agreement does not limit
mandatory compensation, a penalty or other liability.

15.3. The User is liable, within the limits prescribed by law,
for intentional unlawful acts, fraud, knowingly
inaccurate information and breach of obligations to
protect security credentials.

15.4. An error by the User in details may limit the possibility
of a refund, but does not release the Operator from
actions prescribed by law for verification and assistance.

15.5. The relevant provider is responsible for the quality and
provision of the paid goods, works or service. This does
not exclude the Operator’s liability for breach of the
procedure for carrying out a Payment Transaction.

15.6. A failure of the Issuer’s, Payment System’s,
communications provider’s, Telegram’s or another
external person’s system does not in itself release the
Operator from liability. Exemption is permitted only to
the extent that the circumstance was objectively beyond
its control and was not caused by its action, inaction or
improper organization; it does not apply if legislation
imposes liability on the Operator for a person engaged
by it.

15.7. Planned work, ordinary technical failures, malware,
hacking and a DDoS attack are not automatically
recognized as force-majeure circumstances; their
consequences are assessed taking into account the cause,
the possibility of prevention and each Party’s security
obligations.

15.8. A Party is released from liability for a breach caused by
an extraordinary and unavoidable circumstance under
the given conditions, to the extent and for the period in
which it directly prevents performance. The Party takes
reasonable measures to mitigate the consequences and
notify the other Party.
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14.10. IMonb3oBarens  00s3aH  MPEIOCTABISTH  Pa3syMHO
HEOoOXOAMMBIC JIOKYMEHTBI U CBEICHHS TPH 3aKOHHOM
[pOBEepKE U HE  MPENSTCTBOBATh  BBICHEHHIO
obcrosiTenseTB  cropHOi  Omepauun. B Tom  uncrne
TTonb30BaTens 06a3aH coobmuUTH, Oblna i Oneparus
COBEpIIEHA UM CAMOCTOSITENBHO JIHO0 TPETbHM JIHLIOM
II0 €0 MOPYIEHHIO UITH C €ro J00POBOIBHOTO COrMIacHs,
a TaKXe MPEJOCTABUTH HM3BECTHBIC €My CBEACHHS O
BO3MOKHOM CJIy4ae MOLICHHHYECTBA.

14.11. IMons3oBarens  00s3aH  OIUIAYMBATH  TOJBKO T€
komuccun  Omeparopa,  KOTOpbIE — PACKpBITBI  JIO
MOJTBEPIKACHUS ~ COOTBETCTBYIOIIEH — YCIyTH WM
Oneparun.

14.12. Tlo Bompocam BBIIyCKa, OKOHYATEIBHOIO CTaryca,
cpoyHoit  OnoxupoBky, usMmeHeHus PIN-koga u
3aKpBITHA Kap'n,l TTonb3oBatens 00s13aH npu
HEOOXOJMMOCTH 00palIaThcsl TakkKe K DMHTEHTY, He
OrpaHuyMBasCch obpaieHreM k Oneparopy.

15. OTBETCTBEHHOCTb U
HEINPEOJOJIMMAS CUJIA

15.1. CTopoHBI HecyT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE
WM HEHaJUIeXKAIlee HCIOIHEHUE CBOUX O0s3aHHOCTEH
Ha OCHOBaHHMAX W B IIpeaeginax, YCTaHOBJICHHBIX
3aKOHOJATEIBCTBOM U JIOrOBOPOM. Y CIIOBHE O HATHYHH
BHUHbI TIPUMEHSAETCS TOJBKO B ciy4dasx, Korga
3aKOHOOATEIbCTBO CBA3BIBACT OTBETCTBECHHOCTH
COOTBETCTBYIOIIETO JIMIIA C BUHOM.

15.2. Oneparop orBeyaer 3a HEOOOCHOBAHHBIH OTKa3 B
IMnarexxnoit ycmyre, a Takke 3a mpueMm, 00paboTKy,
HCHCIIOJIHEHNE WM HEHA[UIeXKAIee  HCIOJIHCHHE
Pacnopspxkenuss B mpezpenax  COOCTBEHHOHW — POJIH.
Tpe60BaHue O BO3MEIICHUHM paccMaTrpuBacrcsa I10
pasneny 17; pasmep, CPOK M CIOCOO BO3MEIICHHS
OIPENCHATCA 3aKOHO1aTCIbLCTBOM, TNIPU3HAHHBIM
OnepatopoM TpeGOBaHHEM, COTNIAICHHEM CTOPOH IGO0
BCTYIUBIIHM B CHIIy 00sI3aTelIbHBIM aKToM. JloroBop He
OrpaHu4uBacT 06ﬂ33TeHLHy]O KOMIICHCALHIO,
HCyCTOﬁKy HJIM HHYIO OTBETCTBEHHOCTbD.

15.3. Tlonb30BaTeb OTBEYACT B HPEAYCMOTPEHHBIX 3aKOHOM
Inpenenax 3a YMbBINUICHHBIE HE3aKOHHbBIC ﬂeﬁCTBHﬂ,
MOIICHHUYECTBO, 3aBEAOMO HEAOCTOBEPHBIC CBEACHUS U
HapylIeHHe 00S3aHHOCTeHl 10 3allkTe PEKBH3HTOB

6€30MacHOCTH.

15.4. Oumbka ITonp3oBarenst B PEKBH3HTAX — MOXKET
OrPaHMYHMTh  BO3MOXKHOCTb ~ BO3Bpara, HO  He
ocoboxaaeT Omepatopa OT  NPELYyCMOTPEHHBIX

3aKOHOM JIEHCTBHII 110 TIPOBEPKE U COICHCTBHIO.

15.5. 3a kauecTBO M MPEOCTABICHHE OILIAYCHHOrO TOBApa,
paboThl WIM YCIyrH OTBEYaeT COOTBETCTBYIOIIMM
MIOCTaBUIUK. DT0 He WCKIIYaeT OTBETCTBEHHOCTH
Oneparopa 3a HapylICHHE MOPSAKA IIPOBEICHHS
[InarexHoit oneparuu.

15.6. C6oii cucrembl DwmureHta, ILIaTeXHON CHCTEMBI,
cB3u, Telegram WiIv HHOrO BHELIHETO JIMIIA CaM 110 cebe
He ocBoOoxmaer Ormepatopa OT OTBETCTBEHHOCTH.
OcBoOOJK/IGHNE JIOMYCKAeTcsi TOJNBKO B YacTH, B
KOTOpOii 06CTOSTENBCTBO OOBEKTUBHO HAXOAMIOCH BHE
€ro KOHTpPOJIA M HE BbI3BAHO €ro HCﬁCTBHeM,
Ge3aelicTBIeM WM HEeHa/UIeKaIlel OpraHu3alneil; OHO
He MPUMEHSIETCS], €CIIM 3aKOHO/IATENLCTBO BO3/IAraeT Ha
Omneparopa OTBETCTBEHHOCTh 3a IIPUBICYCHHOE MM
JIHTIO.

15.7. IlnanoBbie paGoTHl, OOBIYHBIC TEXHHYECKHE COOH,
BpeznoHocHoe I10, B3nom n DDoS-ataka He npu3HATCS
00CTOSATEIbCTBAMH HEPeo T0IUMOit CHITBI
ABTOMAaTHYECKH; HX IOCJIEJICTBUS OLEHUBAIOTCA C
Y4YeTOM TNpPUYMHBI, BO3MOXKHOCTH IPEIOTBPAIICHUS H
00513aHHOCTEH KaX10i CTOPOHBI 10 6E301acHOCTH.

15.8. CropoHa 0CBOGOKIAETCS OT OTBETCTBEHHOCTH 3a
HapyuieHue, BBI3BAHHOC ‘{pCBBBI‘IaJ‘//IHLIM u
HENPEIOTBPATUMBIM npu JTaHHBIX YCIOBHAX
00CTOSTENIHCTBOM, B TOM MEpe U Ha TOT CPOK, B KOTOPBIX
OHO HEIOCPEACTBEHHO IMPEMATCTBYET HCIIOJIHEHUIO.
CTOpOHa TIPUHUMACT pa3yMHBIC MEPBI JUIST YMCHBIICHUA
MOCHEACTBUH U YBEIOMIICHHS IPYTON CTOPOHBI.



15.9. Shartnomadagi hech bir narsa Foydalanuvchining
iste’molchi sifatidagi majburiy huquqlarini, vakolatli
organga yoki sudga murojaat qilish huquqini va qonunda
nazarda tutilgan hollarda zararning o‘rnini qoplash
huqugini cheklamaydi.

15.10. Tlovaning tahliliy ma’lumotlari, Bildirishnomalari va
o‘quv materiallari axborot xususiyatiga ega bo‘lib, bank
ko‘chirmasi, soliq, buxgalteriya, yuridik yoki
investitsiya maslahati hisoblanmaydi.

16. SHARTNOMANING MUDDATI,
O‘ZGARTIRILISHI VA TUGATILISHI

16.1. Shartnoma aksept qilingan paytdan kuchga kiradi va
Shartnoma yoki qonunchilik bo‘yicha tugatilgunga
hamda yuzaga kelgan majburiyatlar to‘liq bajarilgunga
qadar amal giladi.

16.2. Operator I[lovada Ofertaning amaldagi tahririga kirishni
ta’minlaydi va Foydalanuvchi qabul qilgan tahrirni
aniqlash imkonini beradigan ma’lumotlarni saqlaydi.

16.3. O¢zgartirishlar qonunchilik va o zgartirish xususiyatida
nazarda tutilgan usul hamda muddatda, agar oldindan
xabardor qilish majburiy bo‘lsa, ular qo‘llanila
boshlashidan oldin e’lon qgilinadi va Foydalanuvchiga
yetkaziladi.

16.4. Agar o‘zgartirish  kelishilgan shartlarni  jiddiy
o‘zgartirsa yoki qonunchilik yangi rozilikni talab gilsa,
Operator aniq qayta akseptni so‘raydi. Qayta akseptga
qadar avval kelishilgan xizmatlar qonuniy va texnik
jihatdan mumkin bo‘lgan darajada avvalgi shartlarda
ko‘rsatilishda davom etadi. Agar davom ettirish
qonunchilikning majburiy talabi yoki jiddiy xavfsizlik
tahdidi sababli imkonsiz bo‘lsa, Operator 13.8 va 16.9-
bandlarga muvofiq akseptsiz yangi pullik shartlarni
kiritmagan holda ta’sirlangan xizmatni xavfga
mutanosib ravishda cheklashga haqli.

16.5. Komissiyalarni o‘zgartirishga faqat 12.6-band bo‘yicha
yo‘l qo‘yiladi. Komissiyani oldindan oshkor qilish
majburiy, biroq qonunchilik talab qilganda u yangi
aksept yoki boshqa kelishish tartibining o‘rnini
bosmaydi.

16.6. Foydalanuvchi, —agar mavjud bo‘lsa, Hisob
qaydnomasini o‘chirish funksiyasi orqali yoki rasmiy
qo‘llab-quvvatlash kanali orqali Shartnomani tugatishi
mumkin. [lovani qurilmadan oddiygina o°chirib tashlash
tugatish haqidagi bildirishnoma hisoblanmaydi.

16.7. Tugatishdan oldin Foydalanuvchiga mavjud oqibatlar
ma’lum qilinadi. Tugatish allagachon qabul gilingan
Topshiriglarni, hisoblangan ruxsat etilgan
komissiyalarni, murojaatlarni  ko‘rib  chiqishni va
tugatishdan oldin yuzaga kelgan majburiyatlarni bekor
qilmaydi.

16.8. Shartnomaning tugatilishi yoki Hisob qaydnomasining
ochirilishi Kartalar va hisobvaraqlarni yopmaydi hamda
Emitentlar, pullik xizmatlar yetkazib beruvchilari yoki
tashqi servislar bilan alohida shartnomalarni tugatmaydi.

16.9. Hisob  gaydnomasiga  kirish  yo‘qotilganda,
Foydalanuvchi qayta identifikatsiya va
Autentifikatsiya bilan  kirishni  tiklash tartib-

taomilidan o‘tishi mumkin. Hisob qaydnomasini
o‘chirish yakunlanganidan so‘ng uni tiklash texnik
jihatdan imkonsiz bo‘lishi mumkin. Qonunchilikda
belgilangan cheklovlar bo‘lmasa, Foydalanuvchi
yangi Hisob qaydnomasini ro‘yxatdan o‘tkazishga
haqli. Foydalanuvchi sozlamalari, Karta nomlari,
ularni aks ettirish tartibi, «Sevimlilar» bo‘limi
ma’lumotlari va boshga majburiy bo‘lmagan
ma’lumotlar ofchirilgandan so‘ng tiklanmasligi
mumkin. HUMO PAY qonunchilikka ko‘ra saqlashi
shart bo‘lgan ma’lumotlar majburiy saqlash muddati
tugaguniga qadar Hisob qaydnomasi bilan birga
o‘chirilmaydi.

15.9. Nothing in the Agreement limits the User’s mandatory
rights as a consumer, the right to apply to an authorized
body or court, or the right to compensation in cases
provided by law.

15.10. The Application’s analytics, Notifications and
educational materials are informational in nature and do
not constitute a bank statement, tax, accounting, legal or
investment advice.

16. TERM, AMENDMENT AND
TERMINATION OF THE AGREEMENT

16.1. The Agreement enters into force from the moment of
acceptance and remains in effect until termination under
the Agreement or legislation and full performance of
obligations that have arisen.

16.2. The Operator provides access to the current version of
the Offer in the Application and retains information
making it possible to determine the version accepted by
the User.

16.3. Amendments are published and communicated to the
User in the manner and within the period provided by
legislation and the nature of the amendment, before they
take effect where prior notice is mandatory.

16.4. If an amendment materially changes the agreed terms
or legislation requires renewed consent, the Operator
requests explicit renewed acceptance. Until renewed
acceptance, previously agreed services continue to be
provided on the previous terms to the extent lawful and
technically possible. If continuation is impossible
because of a mandatory legislative requirement or a
material ~ security  threat, the Operator may
proportionately restrict the affected service under
Clauses 13.8 and 16.9 without introducing new paid
terms without acceptance.

16.5. Amendment of fees is permitted only under Clause
12.6. Prior disclosure of a fee is mandatory but does not
replace renewed acceptance or another consent
procedure where it is required by legislation.

16.6. The User may terminate the Agreement through the
Account deletion function, if available, or through an
official support channel. Simply deleting the Application
from the device is not notice of termination.

16.7. Before termination, the User is informed of the
available consequences. Termination does not cancel
Instructions already accepted, accrued authorized fees,
consideration of appeals or obligations arising before
termination.

16.8. Termination of the Agreement or deletion of the
Account does not close Cards and accounts or terminate
separate agreements with Issuers, providers of paid
services or external services.

16.9. If access to the Account is lost, the User may
complete the access recovery procedure with
repeated Identification and Authentication. After
Account deletion is completed, its recovery may be
technically impossible. The User may register a new
Account if there are no restrictions established by
legislation. User settings, Card names, their display
order, data in the “Favourites” section and other non-
mandatory information may not be restored after
deletion. Data that HUMO PAY is required to retain
by legislation are not deleted together with the
Account until the mandatory retention period
expires.
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15.9. Huuto B JloroBope He OrpaHHYMBACT O0S3aTCIbLHBIC
npaBa Iloib3oBaTenss Kak MOTPeOMTENs, MpaBo Ha
oOpalieHue B yIIOJHOMOYEHHbIH OpraH WM CyJ] U IIPaBO
Ha BO3MEUIEHHE B CIyd4asX, [PELyCMOTPEHHBIX
3aKOHOM.

15.10. Ananutuka, VYBenomieHHs ¥ 00pa3oBaTelbHbIC
Matepuainbl [IpunoxeHuss uMeT HHGOPMALMOHHBIN
XapakTep W He SBIAIOTCS OAHKOBCKOW BBIIHMCKOM,
HAJIOrOBOM,  OyXraiaTepckoW, — IOPUAMYECKOH  MiIn
HMHBECTUI[HOHHON KOHCYJIbTallueH.

16. CPOK, UIBMEHEHME U IIPEKPALIIEHUE
JOI'OBOPA

16.1. loroBop BCTymaer B CHIy C MOMEHTa aklenra u
JeficTByeT A0 mpekpameHus 1o JloroBopy Hiamn
3aKOHOAATEIbCTBY U IIOJTHOT'O MCIIOJTHECHHUS BO3ZHUKIIHX
0053aTeNbCTB.

16.2. Oneparop oOecreynBaeT JOCTYN K aKTyalbHOW
penakuun Odepre! B IIpHIIOKEHAN U XPAHUT CBEJICHHS,
MO3BOJIAIONINE  OHPEICINTh PEAKIHIO, IMPHHATYIO
Ione3oBarenem.

16.3. N3menenust
Tonw3oBarens

MyOJIMKYIOTC W JIOBOAATCS IO
crnocoboM M B CPOK, KOTOpBIC
MPETYCMOTPEHBI  3aKOHONATENBCTBOM U XapaKTepOM
M3MEHEHHMS, JO Hayala MX HPUMCHCHHS, €CIH
NpeIBApPUTEIbHOE YBEJOMIICHHE 00513aTENIbHO.

16.4. Ecnn U3MeHeHne CYLIECTBEHHO MEHsIeT
COTNaCOBaHHBIC ~ YCIOBHS WM  3aKOHOZAATENbCTBO
Tpebyer HOBOro coriacus, Omneparop 3ampaiinBaet
SIBHBIH HOBTOpHLIﬁ AKIICIIT. IlO TIOBTOPHOI'O aKILenTa
paHee  COIJIACOBAaHHBIE  YCIYyrH  IPOJOIDKAIOT
OKa3bIBaTbCsA Ha IPEKHUX YCJIOBHUAX, HACKOJBKO 3TO
3aKOHHO U TEXHUYECKH BO3MOXKHO. Eciu MPOIOIKECHUE

HEBO3MOXXHO ~ M3-32  0O0S3aTENBHOr0  TpeOOBAHHS
3aKOHONATeNbCTBA MM CYIIECTBEHHOH  YrpO3bl
GesomacHoctn,  OmepaTop — BIpaBe  COpa3MEPHO

OTPaHUYMTh 3aTPOHYTYIO YCIyry o myHktam 13.8 u
16.9, He BBOzs €3 aKleNTa HOBBIE IJIATHBIE Y CIIOBHUSL.

16.5. N3MeHeHre KOMICCHIT TOITy CKAeTCsl TOJIBKO IO IyHKTY

12.6.  TlpenBapuTenbHOE — PacKphiTHE  KOMHCCHH
00s13aTe/IbHO, HO HE 3aMEHSET HOBBIM aKLENT WK HHOM
MOPANOK  COTJACOBAaHHMA, €CIM  OH  TpebyeTcs
3aKOHOJIATEITCTBOM.

16.6. Tlonb30Barens BrpaBe mpekpatuts JloroBop uepes
dyHKIMIO yhaneHns VYYeTHOM 3amucH, €ClIH  OHa
JIOCTYIIHA, JTHOO MOCPEACTBOM O(HIMAIBHOrO KaHaa

noanepxku. [lpocroe ynmanenue Ilpunoxenus ¢
yCT‘pOfICTBa HE SABJISICTCA YBEAOMIICHHEM o
NPEKPaLIECHUH.

16.7. o mupekpauiennss  Ilonp3oBarento  cooGmIAIOTCS
JAOCTYITHBI€ ITOCIEACTBHUS. Hperau_[eHne HE OTMCHACT
yXe  TpHHATBIE  PacmopspKeHHs,  HAaYHCICHHBIC
CAHKIMOHUPOBAHHBIC ~ KOMHCCHUH,  PacCMOTpEHHE
obpamieHnii ¥ 00A3aHHOCTH,  BO3HUKIIHE  JO
MPEKPAIICHHUS.

16.8. lpekpamenue Jloroopa wim ynanenue Y4eTHOH
3aITMCH HE 3aKpBIBACT KapTLI ¥ CHUCTa M HE NPEKpamact
OT/ENbHBIC JIOTOBOPBI ¢ DMHTCHTAMH, IIOCTABIIHKAMH
TUIATHBIX YCIYT WK BHEIITHUMU CEPBUCAMU.

16.9. Ilpu ytpate goctymna k YuetHoi 3anucu [lons3zoBarens
MO>ET MPOHTH NMpoLEeypy BOCCTAHOBICHHS JIOCTYyIa C
NOBTOpHOU wuaeHTHUKaimed u  AyTeHTH(UKaLME.
Tlocne 3aBepuieHMs ynaneHus Y4eTHOH 3amucu ee
BOCCTAHOBJICHUE MOXeT OBITH TEXHHYECKH
HeBO3MOKHO. [Toyb30BaTenp BrpaBe 3aperucTpUPOBATh
HOBYI0  YUETHYI0  3allUCh, €CIM  OTCYTCTBYIOT
YCTaHOBJICHHBIC ~ 3aKOHOJATEILCTBOM — OTPaHHYCHMSI.
Ilonp3oBarenbckue  Hactpoiiku, HasBanust — Kapr,
MOpSIIOK  MX  OTOOpaKeHHWs, JaHHBIC  paszena
«M30panHOe» M MHas HeoOs3arenbHas HHGOPMAIHS
OCIIe yAAICHUsI MOTYT HE BOCCTaHABIMBAThCA. JlaHHbIE,
kotoppeie  HUMO PAY o00s3aH XpaHHTb B CHIY
3aKOHOZATENLCTBA, HE YNAISIIOTCS BMECTE ¢ Y4eTHOMH
3aIIHCBIO JI0 HCTEUEHHs 00A3aTEeNbHOTO CPOKA XPaHEHUS.



16.10. Operator jiddiy buzilish, firibgarlik, qonuniy taqiq,
Foydalanuvchini identifikatsiya gilishning imkonsizligi
yoki Shartnoma va qonunda nazarda tutilgan boshqa
asos bo‘lganda, agar bildirishnoma taqiqlanmagan va
tekshiruvga to‘sqinlik qilmasa, Bildirishnoma yuborib
Shartnomani tugatishga yoki kirishni cheklashga haqli.

16.11. Tugatishdan keyin hisob-kitoblar, maxfiylik, shaxsga
doir ma’lumotlar, javobgarlik, murojaatlar va nizolarni
ko‘rib chiqish haqidagi qoidalar o‘z xususiyatiga ko‘ra
amal qilishda davom etishi kerak bo‘lgan darajada
saglanadi.

16.12. Ushbu tahrir yangi Foydalanuvchiga u e’lon qilingan
va aksept qilingan paytdan, ilgari tuzilgan Shartnomaga
esa 16.3-16.5-bandlar bo‘yicha xabardor qilish yoki
qayta aksept shartlari bajarilgan sana va paytdan tatbiq
etiladi.

17. MUROJAATLAR, NIZOLAR,
QO‘LLANILADIGAN HUQUQ VA TILLAR

17.1. Foydalanuvchi ~ Operatorga  Ilovadagi  qo‘llab-
quvvatlash xizmati, rasmiy telefon ragami, pochta
manzili yoki Operator ¢’lon gilgan boshqa rasmiy kanal
orqali murojaat qilishi mumkin.

17.2. Operatsiyani tekshirish uchun Kartaning PIN-kodi yoki
OTP-kodni ma’lum qilmasdan, Foydalanuvchini xavfsiz
tarzda identifikatsiya qilish imkonini beradigan
ma’lumotlarni, Operatsiya identifikatorini, sanasini,
summasini va holatlarini ko‘rsatish tavsiya etiladi.

17.3. Operator murojaatlarni qonunchilik va tegishli To‘lov
Xizmati qoidalarida nazarda tutilgan tartib va
muddatlarda ro‘yxatdan o‘tkazadi hamda ko‘rib chiqadi
va natijani mavjud usulda ma’lum qiladi.

17.4. Zarur bo‘lganda Operator Emitent, To‘lov tizimi,
oluvchi va boshqa ishtirokchilar bilan o‘zaro hamkorlik
qgiladi. Bunday o‘zaro hamkorlik Operatorni xizmatning
0‘z qismi uchun javobgarlikdan ozod qilmaydi.

17.5. Tomonlar kelishmovchilikni muzokaralar yo‘li bilan
hal etishga intiladilar. Bu Foydalanuvchining Markaziy
bankka, boshqa vakolatli organga yoki sudga murojaat
qilishi uchun majburiy to‘siq emas.

17.6. Shartnomaga O‘zbekiston Respublikasi qonunchiligi
qo‘llaniladi. Nizo qonunchilikda belgilangan taalluqlilik
va hududiy sudlov qoidalariga muvofiq vakolatli sud
tomonidan ko‘rib chigiladi.

17.7. Ofertaning o‘zbek, rus va ingliz tillaridagi matnlari bir
xil tuzilma va ragamlashga ega hamda 17.8-band
qoidasini hisobga olgan holda teng kuchga ega deb
hisoblanadi.

17.8. Ma’noda bartaraf etib bo‘lmaydigan tafovut bo‘lganda,
qonunchilik ruxsat etgan doirada o‘zbek tilidagi matn
ustuvor hisoblanadi. Ushbu qoida Foydalanuvchining
majburiy huquqlarini kamaytirish uchun qo‘llanilishi
mumkin emas.

17.9. Alohida  qoidaning haqiqiy = emasligi  qolgan
qoidalarning haqiqiy emasligiga olib kelmaydi. Elektron
qaydlar, Bildirishnomalar va jurnallar qonunchilikda
belgilangan tartibda dalil sifatida qo‘llanilishi mumkin,
biroq Foydalanuvchini boshqa dalillarni taqdim etish
huquqgidan mahrum qilmaydi.

OPERATOR REKVIZITLARI

«HUMO PAY» AJ, 29.11.2025 yildagi 63-son to‘lov
tashkiloti litsenziyasi.

Manzil:  O‘zbekiston Respublikasi, Toshkent shahri,
Yashnobod tumani, Maxtumquli ko‘chasi, 178/1-uy.

STIR: 312112139. OKED: 63110.

16.10. The Operator may terminate the Agreement or restrict
access in the event of a material breach, fraud, a lawful
prohibition, inability to identify the User or another
ground provided by the Agreement and law, by sending
a Notification if notification is not prohibited and does
not impede verification.

16.11. After termination, provisions on settlements,
confidentiality, personal data, liability, consideration of
appeals and disputes remain in effect to the extent that
by their nature they must continue to apply.

16.12. This version applies to a new User from the moment
of its publication and acceptance, and to a previously
concluded Agreement from the date and subject to
fulfilment of the conditions for notification or renewed
acceptance under Clauses 16.3-16.5.

17. APPEALS, DISPUTES, APPLICABLE LAW
AND LANGUAGES

17.1. The User may contact the Operator through support in
the Application, via the official telephone number, postal
address or another official channel published by the
Operator.

17.2. For verification of a Transaction, it is reccommended to
state information that makes it possible to identify the
User securely, the Transaction identifier, date, amount
and circumstances, without disclosing the Card PIN or
OTP Code.

17.3. The Operator registers and considers appeals in the
manner and within the periods prescribed by legislation
and the rules of the relevant Payment Service, and
communicates the result by an available method.

17.4. Where necessary, the Operator interacts with the Issuer,
Payment System, recipient and other participants. Such
interaction does not release the Operator from liability
for its own part of the service.

17.5. The Parties seek to resolve a disagreement through
negotiations. This is not a mandatory obstacle to the User
applying to the Central Bank, another authorized body or
a court.

17.6. The legislation of the Republic of Uzbekistan applies to
the Agreement. A dispute is considered by a competent
court under the rules of subject-matter jurisdiction and
territorial jurisdiction established by legislation.

17.7. The texts of the Offer in Uzbek, Russian and English
have the same structure and numbering and are deemed
equivalent, subject to the rule in Clause 17.8.

17.8.In the event of an irreconcilable discrepancy in
meaning, the Uzbek-language text prevails to the extent
permitted by legislation. This rule may not be used to
reduce the User’s mandatory rights.

17.9. Invalidity of an individual provision does not entail
invalidity of the remaining provisions. Electronic
records, Notifications and logs may be used as evidence
in the manner established by legislation, but do not
deprive the User of the right to submit other evidence.

OPERATOR DETAILS

JSC “HUMO PAY”, payment organization licence No. 63
dated 29 November 2025.

Address: 178/1 Makhtumkuli Street, Yashnabad District,
Tashkent, Republic of Uzbekistan.

TIN: 312112139. OKED: 63110.
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16.10. Omeparop BmpaBe mpekparuts JoroBop — HiH
OrPaHUYHTh JOCTYI NPH CYLIECTBEHHOM HapyIICHHH,
MOILIEHHUYECTBE, 3aKOHHOM 3alpeTe, HEeBO3MOXKXHOCTH
NICHTHUKALMK ~ WIM  MHOM  I[IPELyCMOTPEHHOM
JIoroBOpoM M 3aKOHOM  OCHOBAaHHH, HallpaBUB
VBeoMieHHe, eCiH YBEJOMIICHHE He 3alPELIeHO U He
MPEIISITCTBY €T IPOBEPKE.

16.11. Tocie MpeKpaieHnsi COXPAHSIOTCS TMOJIOKEHHS O
pacyeTax,  KOHGHACHIMAILHOCTH,  HEPCOHAIBHBIX
JAHHBIX, OTBETCTBEHHOCTH, PACCMOTPECHUH 06}')3.11_[6}11/[17[
U CIIOPOB B TOH Mepe, B KOTOPOil OHH IO CBOEMY
XapakTepy J0JIKHBI IPOJIOJKATH 1€ CTBOBATD.

16.12. Hacrosimasi penakuus MPUMEHSETCS K  HOBOMY
TMonb3oBaTento ¢ MOMEHTa e¢ OIyOJIMKOBAaHUS U
aKIienTa, a K paHee 3aKki04eHHoMY JloroBopy — C Jathbl
U TpU BBINIOJHEHWH YCIOBUH YBEIOMIICHUS WIIH
MOBTOPHOT'O AKIENTa 1o MyHKTaMm 16.3-16.5.

17. OBPALIIEHU S, CIIOPBI, IPUMEHUMOE
IIPABO U SI3bIKHA

17.1. Honb3oBarens MoxeT obpartutses k Omeparopy depes
nojuiepXkky B IIpuioxkeHuH, 1O OpHUHATBHOMY
TenedoHy, I0YTOBOMY ajapecy JmOO 4epe3 HHOM
oduIManbHbIi KaHal, oryOnuKoBaHHbIH OnepaTopoM.

17.2. qns mposepkn Orepanuy PeKOMEHIYETCs yKa3arh

JIaHHBIE, N03BOJISIOLIHE UJICHTHUIUPOBATH
Ione3oBarens 6e30macHbIM crnocoboM,
uaeHTH(GUKATOp, JIaTy, CYMMY H OOCTOSITENIbCTBA

Oneparuu, He coobuas PIN-kox winun OTP -kon.

17.3. Oneparop peructpupyer u paccMaTpuBaeT 0OparieHus
B TIOpsAAKE " CpOKH, TIpEyCMOTPEHHBIE
3aKOHOIATEJIbCTBOM M IIpaBHJIaMU COOTBeTCTBy}OIlleFl
[InarexHOMN yCIyru, ¥ cOOOMIaeT pe3yIbTaT JOCTYMHBIM
Cr1oco6oM.

17.4. Tlpu neobxomumoctu Omeparop B3auUMOJEHCTBYET ¢
OMuteHTOM, IlTaTe:xHOW CHCTEMOM, HolydaTreneM u
HWHBIMH ydacTHHKaMH. Takoe B3aMMOJEHCTBHE HE
ocBoOoxaaeTr Ormepatopa OT OTBETCTBEHHOCTH 32
COOCTBEHHYIO YacTh YCIIyTH.

17.5. CTopoHBI CTpeMSITCsSl pa3pelinTh PasHOIJIaCHe MyTeM
[eperoBopoB. JTO  HE sBIsieTCss  00s3aTelbHBIM
npensiTcTBHeM st oOpamennst  [lomp3oBarens B
LleHTpanbHbIi GaHK, HHOI YIIOJTHOMOYCHHBIH OpTaH WIn

cynl.

17.6. K JloroBopy mNpHMEHSETCS  3aKOHOIATENbCTBO
Pecny6mkn  V36ekucran. Crop  paccMaTpuBaeTcs
KOMIICTCHTHBIM CyioM 110 TpaBuJIamMm
TIOABEAOMCTBEHHOCTH U MOACYAHOCTH, YCTAHOBIICHHBIM
3aKOHOJIATEITbCTBOM.

17.7. Texcrot  OdepTsl  Ha  y30EKCKOM, pYCCKOM U

AHTJIMHACKOM $I3bIKaX MMEIOT OJIMHAKOBYIO CTPYKTYpY U
HyMEpallMIo W CYMTAIOTCS PABHOZHAYHBIMU C YYETOM
npaBuia myHkra 17.8.

17.8. Ilpp  HCYCTPAaHHMOM  CMBICIOBOM  PACXOXKICHHH
NPHOPUTET HMMEET TEKCT Ha y30eKCKOM s3blKe B
npezenax, JOMyCKaeMbIX 3aKOHOZATENbCTBOM. ITO
MPABUJIO HE MOXKET HCIOJIB30BATHCS JUIS YMCHBIICHHS
obs3arenbHbIX paB [Toab3oBaTens.

17.9. HepnellcTBUTENBHOCTh  OTIEIBHOTO MOJOXKEHHS HE
BJICUECT HeﬂeﬁCTBl/ITCﬂBHOCTB OCTaJIbHBIX TOJOKEHUH.
DNEKTPOHHBIE 3aIUCH, Y BEAOMIICHHS M )KYPHAIBI MOTYT
HUCIIOJIb30BAaThCA KaK JI0KasaTejibCTBA B  IMOPAIKE,
YCTaHOBJIIEHHOM 3aKOHOJATEJIBCTBOM, HO HE JIMIIAIOT

TTonb3oBarenst npasa HPEACTaBUT HHbIE
JI0Ka3aTelhCTBA.
PEKBU3UTHI OIIEPATOPA

AO «HUMO PAY», nmuiensus niaTexHoii opranusanun Ne
63 ot 29.11.2025.

Anpec: Pecnybnmka  Y30exwucraH, T. Tamkenr,
Slunabajckuit paito, yin. Maxtymkyinu, aom 178/1.

WHH: 312112139. OKBD/I: 63110.



Hisob-kitob hisobvarag‘i: «Octobank» AJ OPERUdagi
20208000407241815001. MFO: 00980.

Settlement account: 20208000407241815001 with the
Operational Department of JSC “Octobank”. MFO:
00980.

Pacuernsiii cuer: 20208000407241815001 8 OIIEPY AO
«Octobank». M®O: 00980.

Telefon: +998 71 200 08 88.

Telephone: +998 71 200 08 88.

Tenedon: +998 71 200 08 88.

Elektron pochta: info@humopay.uz. Rasmiy web-sayt:
https://humopay.uz. Qo‘shimcha rasmiy qo‘llab-
quvvatlash kanallari, agar ulardan foydalanilsa, Ilovada
yoki veb-saytda ko‘rsatiladi.

Email: info@humopay.uz. Official website:
https://humopay.uz.  Additional  official  support
channels, if used, are indicated in the Application or on
the website.

OnexTporHas moura: info@humopay.uz. Odurmansaelit
BeO-caiiT:  https://humopay.uz.  J[OHOJHHTEIbHBIC
obunHanbHbIe  KaHAIbl  MOJJCPHKKH, €CIH  OHH
HCTIONB3YIOTCS, yKa3biBaloTCst B IIPHIIOKEHHH WM Ha
BeO-caiiTe.




